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PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: May 05, 2026 [x] Consent [ ] Regular 
[ ] Public Hearing [ ] Workshop 

Department: 
Submitted by: 
Submitted for: 

Office of Technology and Innovation (OTI) 
Office of Technology and Innovation 
Public Safety Department 

I. EXECUTIVE BRlEF 

Motion and Title: Staff recommends motion to receive and file: a fully executed 
Pricing Schedule, for AT&T Dedicated Internet (ADI) for a period of 36 months, from 
February 10, 2026 to February 10, 2029. 

Summary: The ADI Pricing Schedule renews existing services at current discounted 
rates for a 36 month term under AT&T Master Agreement No. 158865UA (R2023-0958), 
from February 10, 2026 through February 10, 2029. The prior ADI Pricing Schedule 
(R2023-1723), approved on September 21, 2023, expired on September 21, 2025. AT&T 
has provided services to the County for more than two (2) decades. The Board of County 
Commissioners (BCC) approved AT&T Master Agreement No. 158865UA (R2023-0958) 
on July 11, 2023; it expires on July 11, 2028 and includes updated terms and conditions 
that bundle a broad range of telecommunications services. These services are currently 
utilized within the County's telephone and NG911 systems. Palm Beach County's Public 
Safety Department 911 Program Services is currently implementing new system features, 
including PSAP-initiated video, live transcription, and text language translation, which will 
improve accessibility and enhance services to the public when contacting 9-1-1. ADI 
provides a dedicated, unshared, and reliable connection that allows for the transfer of 
large files, images, and video data for emergency services. The Deputy Chief Information 
Officer has executed ADI Pricing schedule, Contract ID 5372754, on behalf of the BCC, 
as per R2023-0958, approved on July 11, 2023. In accordance with County PPM CW-O-
51, all delegated contracts, agreements, and grants must be submitted by the initiating 
Department as a receive and file agenda item. Countywide (DB) 

Background and Justification: Palm Beach County Public Safety Department's 911 
Program Services operates the NG911 system across all Public Safety Answering Points 
(PSAPs) in the County. The County's current ADI Pricing Schedule was approved as an 
evergreen service, with pricing remaining unchanged after expiration, and the ADI 
connections are critical to the continued operation of the NG911 system. The ADI pricing 
schedule is necessary to ensure system resiliency and to support the increased IP traffic 
associated with these new features. 

Attachments: 

1. AT&T Dedicated Internet Pricing Schedule Contract ID 5372754 
2. AT&T Dedicated Internet Pricing Schedule - R2023-1723 
3. AT&T Master Agreement 158865UA - R2023-0958 

<Cm~ -- L Aj, L Recomme,dedby·~~.. 7'\J l it, t,(, 
Deputy Cl)ief Information Officer ' Date 

Approved by: 1.?I¼ 
Coilnty Administrator Date 



II. FISCAL IMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2026 2027 2028 2029 2030 
Personal Services 0 0 0 0 
Operating Expenses 28,800 43,200 43,200 14,400 
Capital Outlay 0 0 0 0 
External Revenues (28,800) (43,200) (43,200) (14,400) 
Program Inc (County) 0 
In-Kind Match(County) 0 

NET FISCAL IMPACT li 
# Additional FTE 
Positions (Cumulative) Q 

Is Item Included in Current Budget? 
Does this item include the use of Federal Funds? 
Does this item include the use of State Funds? 

0 0 
0 0 

li li 

Q Q 

Yes X No. __ 
Yes __ No X 
Yes X No. __ 

0 
0 

li 

Q 

Expense Budget Number: 
Revenue Budget Number: 

Fund 1434 Dept 660 Unit 9250 Object 3401 
Fund 1434 Dept660 Unitl@LObjectvar 

B. Recommended Sources of Funds/ Summary of Fiscal Impact 

Funds above are available within the Emergency Communications Number "E-911" 
FS365.172 fund managed by Public Safety. There is no additional fiscal impact with this 
pricing schedule, as this is a renewal of the previous one. Currently, the services cost 
$3,600 per month. 

C. Department Fiscal Revie~:
11
_._

8

-";e""V::alEi,-:~'--f-Q-M_M...:.:+t'-li-=:z.½' ________ _ 

A. OFMB Fiscal and/or Contract Development & Centro 

&'--'~ ~\l.ilJ.()~ 

~ ~\Ca OFMB ~ l\\ \CJ 
B. Legal Sufficiency: 

:/<:.--- L( fr\,t k 
Assistant Coun'ty Attorney 

C: Other Department Review: 

Z&r ~ 0 DigitallysignedbyStephanie 
~ Sejnoha 

Date: 2026.03.09 09:17:40-04'00' 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 

0 
0 
0 
0 
0 
0 

li 

Q 



20260128-6107 

AT&T 

Customer 

PALM BEACH COUNTY 

Street Address: 301 N Olive Ave 
City: West Palm Beach State/Province: FL 
Zio Code: 334014703 Countru: United States 
Customer Contact (for Notices) 
Name: Michael Butler 
Tttle: Director of ISS Network Services 
Street Address: 301 N Olive Ave 
City: West Palm Beach 
State/Province: FL 
Zip Code: 33401 
Country: United States 
Telephone: 5613552394 
Email: mbulter@pbcgov.org 

Attachment 1 

AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

AT&T 

AT&T Enterprises, LLC 

AT&T Contact (for Notices) 
Name: Lizmary Whyte 
Street Address: 321 SE 2nd Street 

Contract Id: 5372· 
133405UA 

15!i65UA AT&T MA Reference No. 13 861:JA 
AT&T PS Contract ID MIS14921733 

City: DELRAY BEACH State/Province: FL 
Zip Code: 33483 Country: United States 
Telephone: 5615683964 
Email: lw8703@att.com 
Sales/Branch Manager: WHYTE, LIZMARY 
SCVP Name: LINDBORG, ERIK 
Sales Strata: Retail Sales Region: USA 
With a copy (for Notices) to: 
AT&T 
208 S. Akard Street 
Dallas, TX 75202 
ATTN: Master Agreement Support Team 
Email: mastui\att.com 

AT&T Solution Provider or Representative Information (if applicable) D 
Name: Company Name: 
Agent Street Address: City: State: Zip Code: Country: 
Telephone: Fax: Email: Agent Code: 

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above and shall become effectve when signed by authorized 
representatives of both parties ("Effective Date"). 

Name: Michael Butler 
Title: 

Date: 2/10/2026 

Approved as to Form and Legal Sufficiency 

By: /s/ David C. Behar, Esq. 
County Attorney 

MIS Standard 2014 
ROME ID: 1-UOWHM5G 

AT&T 
by its authorized representative 

By: 

Name: 

r Title: Contractor CQQtract Specialii;t, as signer for AJ&T 

Date: 

AT & T and Customer Confidential Information 
Page 1 of 10 

ASAP! 
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AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

Contract Id: 5312 

158865UA 
AT&T MA Reference Nu. 133485l:JA 
AT&T PS Contract ID MIS14921733 

This Pricing Schedule shall replace and supersede in its/their entirety the following AT&T Dedicated Internet ("ADI"), Service Order Attachment(s) anc 
Pricing Schedule(s) between AT&T and Customer: 

MIS14587569 

1. SERVICES 

Service Service Publication Location 
AT&T Dedicated Internet (ADI) ht!Jl:1/serviceguidenew.att.com/sg ftashPla~erPage/MIS 

AT&T Bandwidth Services httg://serviceguidenew.att.com/sg flashP!ayerPage/BWS 

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES 

Pricina Schedule Term* 36 months 
Pricina Schedule Term Start Date Effective Date of this Pricina Schedule 
Effective Date of Rates and Discounts Effective Date of this Pricina Schedule 

'Price Stabilization does not apply to Services or Service Components that have been designated as grandfathered in the applicable 
Service Publication as of the Pricing Schedule Effective Date (Previously Grandfathered Service/Service Components). AT&T may change 
prices, discounts, terms or conditions for Previously Grandfathered Service/Service Components on 30 days' prior notice to Customer. 

3. MINIMUM PAYMENT PERIOD 

Service Components Percent of Monthly Service Fees Due Upon Termination Prior 
to Comoletion of Minimum Pavment Period 

All Service Components 50% 

*The Minimum Payment Period does not apply to Previously Grandfathered Service/Service Components. 

4. RA TES (US Mainland, and HI only) 

Section I: AT&T Dedicated Internet 
Access Bandwidth • 

Table 1: DNS Services 

Ootion 
Additional Primary DNS (available in increments of up to 15 zones with a maximum ol 150 Kilobytes of 

zone file data) 
Additional Secondary DNS (available in increments of up to 15 zones with a maximum of 150 

Table 2: ADI Tele - Installation 

Discount: 100.00% 
ADI Soeed 

56 Kbns 
128 Kbns - 1.5 Mbns 

NxT-1 

MIS Standard 2014 
ROME ID: 1-UOWHM5G 

Kilobvtes of zone file data\ 

Undiscounted ADI 
$1,000 
$1,000 
$2,500 

AT&T and Customer Confidential Information 
Page 2 of 10 

ASAP! 

Minimum Payment Period 
oer Service Comoonent• 

Longer ol 12 months or until the end 
of the Pricina Schedule Term 

Monthlv Service Fee 
$100 per DNS increment 

$100 per DNS increment 

Undiscounted ADI wl Manaaed Router 
$1,000 
$1,000 
$2,500 

PS ADI REPLACEMENT 05/14/2025 
AT&T Solution No. FMO767722198510 



Tiered/Full T-3 
Tiered OC-3, OC-12, OC-48 

Ethernet 
10 Gin Ethernet• and un 

* Service not available with MPLS PNT. 

AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

$5,000 
$10,000 
$1,500" 
$1,50()# 

"Pricing available for ADI speeds of 100 Mbps and below and with electrical interfaces only. 
• Pricing also applies to Service locations in Alaska. 

Table 3: On-Site Installation 

Discount: 100.00% 

Contract Id: 5372-

1sss6sUA 
AT&T MA Reference No_ 1334961:JA 
AT&T PS Contract ID MIS14921733 

N/A 
N/A 

$1,500* .. 
$1,500 

ADI Soeed Undiscounted ADI w/ Manaaed Router Onlv 
56 Kbns 

128 Kbns -1.5 Mbcs 
NxT-1 

Tiered/Full T-3 
Tiered OC-3, OC-12, OC-48 

Ethernet 
10 Gia Ethernet and uo 

Nx1 0Gin Ethernet 
• Pricing also applies to Service locations in Alaska. 

Table 4: LAN IP Block Size 

IPv4 LAN IP Block Size 
/28 
/27 
/26 
/25 
/24 
/23 
/22 
/21 
/20 
/19 

Undiscounted MRC 
$112 
$224 
$448 
$896 

$1,792 
$3,584 
$7,168 
$14,336 
$28,672 
$57,344 

Table 5: Flexible Bandwidth Billing Option - Ethernet• 

Discount applied to ADI & ADI w/Managed Router Discount: 10.00% 
This discount applies to all Tiered Bandwidth Minimum Commitments in this table 
unless an override discount is indicated. 

Tiered Bandwidth I ADI Undiscounted I ADI with Managed Router 
Minimum Commitment Monthlv Fee Undiscounted Monthlv Fee 

Discount annlied to ADI & ADI w/ Manaaed Router for the followinn: 
0.5 Mbns I $257 I $385 
1.0 Mbns 7 $258 l $386 

$999 
$999 
$999 

$1,000 
$10,000 
$1,500* 
$1,500 
$3,500 

Discount 
64.00% 
79.50% 
20.00% 
20.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Incremental Usage Fee Discount: 10.00% 
This discount applies to all Tiered Bandwidth 
Minimum Commitments in this table unless an 
override discount is indicated. 

Undiscounted Incremental Usage Fee 
PerMbDS 

Incremental Usaae Fee Discount for the followina: 
$940 
$510 

AT&T and Customer Confidential Information 
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1.5 Mbns $259 
2 Mbos $260 
3 Mbns $261 
4 Mbos $262 
5 Mbns $263 
6 Mbos $264 
7 Mbns $265 
8 Mbns $266 
9 Mbos $267 

AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

$387 
$388 
$389 
$390 
$391 
$392 
$393 
$394 
$395 

Discount aMlied to ADI & ADI w/ Manaaed Router for the followina: 65.00% 
10 Mbos $268 $396 
15 Mbns $359 $487 
20 Mbos $449 $577 
25 Mbns $542 $670 

Discount annlied to ADI & ADI w/ Manaaed Router for the followina: 
30 Mbns $633 $761 
35 Mbos $680 $854 
40 Mbns $812 $945 
45 Mbns $817 $950 

Discount annlied to ADI & ADI w/ Manaaed Router for the followina: 
50 Mbns $813 $955 
60 Mbns $946 $1,100 
70 Mbns $1,032 $1,200 
75 Mbns $1,118 $1,300 
80 Mbns $1,204 $1,420 
90 Mbos $1,290 $1,500 

Discount a""lied to ADI & ADI w/ Mananed Router for the followinn: 82.00% 
100 Mbos $1,400 $1,555 
120 Mbns $1,770 $1,937 
144 Mbos $1,790 $1,960 
150 Mbns $1,800 $1,965 
155 Mbns $1,820 $2,020 

Discount annJied to ADI & ADI w/ Manaaed Router for the followina: 82.00% 
200 Mbns $2,000 $2,100 
250 Mbns $2,150 $2,240 
300 Mbns $2,250 $2,620 
350 Mbns $2,500 $3,125 
Discount aMlied to ADI & ADI w/ Manaaed Router for the followina: 
400 Mbos $2,700 $3,380 
450 Mbns $3,000 $3,720 
500 Mbos $3,500 $4,325 
550 Mbns $3,650 $4,425 
600 Mbos $4,096 $4,840 
622 Mbns $4,117 $5,000 
Discount annlied to ADI & ADI w/ Manaaed Router for the followina: 
700 Mbns $4,199 $5,240 
800 Mbns I $4,301 $5,440 

Contract Id: 5372" 
158865UA 

AT&T MA Reference No. 133496UA 
AT&T PS Contract ID MIS14921733 

$380 
$355 
$340 
$325 
$270 
$250 
$245 
$235 
$230 

Incremental Usaae Fee Discount for the followina: 
$198 

$162.33 
$144.25 
$134.00 

Incremental Usaae Fee Discount for the followina: 
$126.83 
$122.00 
$118.13 
$105.56 

Incremental Usaae Fee Discount for the followina: 
$95.50 
$91.67 
$85.71 
$86.67 
$88.75 
$83.33 

Incremental Usaae Fee Discount for the followina: 
$77.75 
$80.71 
$68.06 
$65.50 
$65.16 

Incremental Usaae Fee Discount for the followina: 
$52.50 
$44.80 
$43.67 
$44.64 

Incremental Usaae Fee Discount for the followina: 
$42.25 
$41.33 
$43.25 
$40.23 
$40.33 
$40.19 

Incremental Usaae Fee Discount for the followina: 
$37.43 
$34.00 

AT & T and Customer Confidential Information 
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$4,403 
$4,505 

AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

$5,540 
$5,620 

Contract Id: 5372" 
158865UA 

AT&T MA Reference No. 133485UA 
AT&T PS Contract ID MIS14921733 

130.78 
128.10 

• Pricing also applies to Service locations in Alaska (Override discounts are not applicable to Service locations in Alaska). 

Table 6: Flexible Bandwidth Billing Option -ADI 10 Gig Ethernet'"' 

ADI & ADI w/Managed Router Discount:10.00% Incremental Usage Fee Discount: 10.00% 
Applies to all Tiered Bandwidth Minimum Commitments in this table unless an override Applies to all Tiered Bandwidth Minimum 
discount is indicated. Commitments in this table unless an override 

discount is indicated. 
Tiered Bandwidth Minimum ADI Undiscounted ADI with Managed Router Undiscounted Incremental Usage Fee 

Commitment MonthlvFee Undiscounted Monthlv Fee 

Discount applied to ADI for the following: Incremental Usage Fee Discount for the 
following: 

.5 Gbos $5,658 $7,000 $70.00 
1.0 Gbos I $6,400 $9,950 $49.75 

Discount applied to ADI for the following: Incremental Usage Fee Discount for the 
following: 

1.5 Gbos $8,727 $10,909 $36.36 
2.0Gbps $9,091 $12,276 $30.69 
2.5 Gbos $11,244 $15,215 $30.43 

Discount applied to ADI for the following: Incremental Usage Fee Discount for the 
following: 

3.0 Gbos $13,309 $17,981 $29.97 
3.5Gbps $14,400 $19,462 $27.80 
4.0 Gbos $16,015 $21,591 $26.99 

Discount applied to ADI for the following: Incremental Usage Fee Discount for the 
followina: 

4.5 Gbos $16,771 $22,720 $25.24 
5.0 Gbos $18,196 $24,553 $24.55 
5.5 Gbps $19,636 $26,502 $24.09 
6.0 Gbos $21,309 $28,768 $23.97 

Discount applied to ADI for the following: Incremental Usage Fee Discount for the 
following: 

6.5 Gbos $22,589 $30,499 $23.46 
7.0 Gbps $24,218 $32,727 $23.38 
7.5 Gbos $25,760 $34,793 $23.20 
8.0 Gbps $26,953 $36,387 $22.74 

Discount applied to ADI for the following: Incremental Usage Fee Discount for the 
followina: 

8.5 Gbps $28,233 $38,115 $22.42 
9.0 Gbps $28,931 $39,069 $21.71 
9.5 Gbos $29,527 $39,855 $20.98 
10.0 Gbps $30,909 $41,716 $20.86 

• Service not available with MPLS PNT. 
# Pricing also applies to Service locations in Alaska (Override discounts are not applicable to Service locations in Alaska). 

Table 7: Flexible Bandwidth Billing Option -ADI 100 Gig (Ethernet or OTN)'"' 

MIS Standard 2014 
ROME ID: 1-UOWHM5G 
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AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

Discount applied to ADI & ADI w/Managed Router Discount: 0.00% 
Applies to all Tiered Bandwidth Minimum Commitments in this table unless an override 
discount is indicated. 

Tiered Bandwidth Minimum I Undiscounted ADI MRC Undiscounted ADI w/ 
Commitment Manaaed Router MRC 

ADI Discount for the following: 

10 Gbcs I $34,457 $78,194 

ADI Discount for the following: 

20 Gbns I $39,766 $80,539 

ADI Discount for the following: 

30 Gbns I $49,237 $82,956 

ADI Discount for the following: 

40 Gbns I $62,871 $84,485 

ADI Discount for the following: 

50 Gbos I $73,393 $98,789 

ADI Discount for the following: 

60 Gbos I $78,957 $105,623 

ADI Discount for the following: 

70 Gbos I $84,800 $112,799 

ADI Discount for the following: 

80 Gbos I $90,934 $120,334 

ADI Discount for the following: 

90 Gbos I $97,376 $128,245 

ADI Discount for the following: 

100 Gbos I $104,174 $136,595 

• Service not available with MPLS PNT. 

....,v,a,c.ovc tu. ••A.JI-<..-

158865UA 
AT&T MA Reference No. 1SS4e5UA 
AT&T PS Contract ID MIS14921733 

Incremental Usage Fee Discount: 0.00% 
Applies to all Tiered Bandwidth Minimum 
Commitments in this table unless an override 
discount is indicated. 
Undiscounted Incremental Usage Fee Per Mbps 

Incremental Usage Fee Discount for the 
followina: 

$1.35 
Incremental Usage Fee Discount for the 

followina: 
$1.35 

Incremental Usage Fee Discountfor the 
followina: 

$1.35 
Incremental Usage Fee Discount for the 

followina: 
$1.35 

Incremental Usage Fee Discount for the 
followina: 

$1.35 
Incremental Usage Fee Discountfor the 

followina: 
$1.35 

Incremental Usage Fee Discount for the 
followina: 

$1.35 
Incremental Usage Fee Discount for the 

followina: 
$1.35 

Incremental Usage Fee Discount for the 
followina: 

$1.35 
Incremental Usage Fee Discount for the 

followina: 
$1.35 

# Pricing also applies to Service locations in Alaska (Override discounts are not applicable to Service locations in Alaska). 

Table 8: Class of Service Option• Tiered T-1, T-3 and Burstable Service• Monthly Service Fees 

Discount: 94.00% 
Saeed Class of Service Month Iv Fee - List Price'# lw/ or w/out Manaaed Router 

MIS Standard 2014 
ROME ID: 1-UOWHM5G 

56 Kbcs" 
128 Kbos" 
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$225 
$225 
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256 Kbns'' 
384 Kbos" 
512 Kbns" 
768 Kbns 

1024 Kbos"I 
1.5 Mbns 

2xT-1/3 Mbns\ 
3xT-114.5 Mbns\ 
4xT-116 Mbos) 

5xT-1 l7.5 Mbnsl 
6xT-119 Mbns\ 

7xT-1110.5 Mbns\ 
8xT-1112 Mbnsl 

10 Mbns 
15 Mbos 
20 Mbns 
25 Mbns 
30 Mbns 
35 Mbns 
40 Mbns 
45 Mbns 
155 Mbns 

* Charges waived for Sites with AT&T BVolP Service. 
"no real-time class available. 
(1) Speed not available with MPLS PNT. 
# Pricing also applies to Service locations in Alaska. 

AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

Table 9: Class Of Service Option • Flexible Bandwidth Billing Option • Monthly Service Fees 

Discount: 94.00% 

\.,.,VIili Cl\.-~ !U, ..JV/ L 

158865UA 
AT&T MA Reference No. 13349§U,~ 
AT&T PS Contract ID MIS14921733 

$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$225 
$825 

$1,075 
$1,325 
$1,575 
$1,825 
$2,100 
$2,350 
$2,750 
$2,750 

Sneed Undiscounted ADI w/ or w/out Manaaed Router Month Iv Service Fee'11 

MIS Standard 2014 
ROME ID: 1-UOWHM5G 

Un to 1.5 Mbns 
2.0 Mbns 

2.01 • 3.0 Mbos 
3.01 • 4.0 Mbns 
4.01 - 5.0 Mbos 
5.01 • 6.0 Mbns 
6.01 • 7.0 Mbos 
7.01 • 8.0 Mbns 
8.01 • 9.0 Mbos 

9.01 to 10.0 Mbns 
10.01 to 15.0 Mbos 
15.01 - 20.0 Mbns 
20.01 • 25.0 Mbos 
25.01 • 30.0 Mbns 
30.01 • 35.0 Mbns 
35.01 • 40.0 Mbos 
40.01 -45 Mbns 

AT&T and Customer Confidential Information 
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$225 
$285 
$360 
$435 
$510 
$575 
$640 
$705 
$765 
$825 

$1,075 
$1,325 
$1,575 
$1,825 
$2,100 
$2,350 
$2,750 
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45.01 -155 Mbos 
200 - 250 Mbps 
300 - 350 Mbos 
400 - 600 Moos 

622Mbos 
700 - 1000 Mbos 

1.5 Gbos" 
2.0 Gbos" 
2.5 Gbps" 
3.0 Gbos" 
3.5 Gbps*' 
4.0 Gbos" 
4.5 Gb□s" 
5.0 Gbos" 
5.5 Gb□s" 
6.0 Gbos" 
6.5 Gb□s" 
7.0 Gbos" 
7.5 Gb□s" 
8.0 Gbos" 
8.5 Gbos" 
9.0 Gbps" 
9.5 Gbos" 

10.0 Gbps and up*' 
'Charges waived for Sites with AT&T BVolP Service. 
"Speed not available with MPLS PNT. 
# Pricing also applies to Service locations in Alaska. 

Table 10: Class Of Service Option -Aggregate Billing Option" - Monthly Service Fees 

Discount: 94.00% 

Contract Id: 5372· 

$5,000 
$5,400 
$5,800 
$6,200 
$7,000 
$7,800 
$7,900 
$8,000 
$8,100 
$8,200 
$8,300 
$8,400 
$8,500 
$8,600 
$8,700 
$8,800 
$8,900 
$9,000 
$9,100 
$9,200 
$9,300 
$9,400 
$9,500 
$9,600 

Soeed Undiscounted ADI w/ or w/out Manaaed Router Monthlv Service Fee"' 
T3 (up to 45 Mbps) 

OC3 (uo to 155 Mbos) 
OC12 lu□ to 622 Mbps) 

Ethernet (uo to 1000 Mbos) 
OC48 lu □ to 2500 Mbps) 

10 Gioabit Ethernet(uo to 10000 Mbps) and un 
*Charges waived for Sites with AT&T BVolP Service. 
"Not available with MPLS PNT. 

Table 11: Class Of Service Option - Installation Fees 

Discount: 100.00% 
!glass of Service Undiscounted Installation Fee"' 
*Charges waived for Sites with AT&T BVolP Service. 
# Pricing also applies to Service locations in Alaska. 

Section II: AT&T Business in a Box8" 

Table 1: Service Component Replacement- Next Business Day Shipped (5x8) Monthly Charges 

Discount: 100.00% 

MIS Standard 2014 
ROME ID: 1-UOWHM5G 
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$2,750 
$5,000 
$7,000 
$7,800 
$8,100 
$9,600 

$1,000 
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Service Component I Device 

Base Unit NextGen 
Base Unit 12 Port 
Base Unit 24 Port 
Base Unit Hinh Bandwidth 
8 Port Analoo Module Add-On 

* Pricing also applies to Service locations in Alaska 

Table 2: On-Site Maintenance (24X7X4) Monthly Charges 

Discount: 100.00% 
Option 

Base Unit NextGen 
Base Unit 12 Port 
Base Unit 24 Port 
Base Unit Hioh Bandwidth 
8 Port Analoo Module Add-On 

* Pricing also applies to Service locations in Alaska 

Table 3: Life-Cycle Management Charges - Service Charges 

Discount: 100.00% 

Contract Id: 5372· 

Undiscounted MRC' 

$50 
$70 
$30 
$75 
$35 

Undiscounted MRC' 

$75 
$95 
$35 
$85 
$40 

Per Site I Per Occurrence during Standard Business Hours (Monday- Undiscounted Service Charge List Price • 
Friday, 8:00 am- 5:00 pm, local time) 

Additional Service 
Delete Service 

* Pricing also applies to Service locations in Alaska. 

Table 4: Class of Service Option -when ordered with AT&T BVolP Services only 

Discount: 100.0% 
! Class of Service Monthly Service Fee 
* Pricing also applies to Service locations in Alaska. 

Table 5: IP Version Change 

Discount: 100.00% 
! IP Version Change - Per Site, Per Occurrence 
' Pricing also applies to Service locations in Alaska. 

Section Ill: Additional Service Fees 

Moving Fee (during hours 
Additional Moving Fee (outside standard operating hours -8:00 a.m. to 5:00 

'Subject to availability, pricing also applies to Service locations in Alaska 

MIS Standard 2014 
ROME ID: 1-UOWHM5G 
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$500' 

!_1_,_000 per location• 
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PS ADI REPLACEMENT 05/14/2025 
AT&T Solution No. FMO76TT22198510 



VUl lll dVl IU. U-::1 /.;:: 

Section IV: Access Pricing 

Access Local Access Non-
Local Access Net 

Site Location Information 
Zone/Type* 

Access Speed 
Recurring Charge 

Monthly 
Recurring Charge 

38673 JAMES WHEELER WAY BELLE ADI Ethernet Access 10 

GLADE FL 33430 2A Mbps $0.00 $336.00 

38811 JAMES WHEELER WAY BELLE ADI Ethernet Access 10 

GLADE FL 33430 2C Mbps $0.00 $270.00 

4300 S JOHN YOUNG PKWY ORLANDO ADI Ethernet Access 10 

FL 32839 2C Mbps $0.00 $270.00 

4300 S JOHN YOUNG PKWY ORLANDO ADI Ethernet Access 

FL 32839 2C 100 Mbps $0.00 $400.00 

20 S MILITARY TRL WEST PALM BEACH ADI Ethernet Access 

FL 33415 2G 100 Mbps $0.00 $451.41 

20 S MILITARY TRL WEST PALM BEACH ADI Ethernet Access 

FL 33415 2G 1000 Mbps $0.00 $600.00 

20 S MILITARYTRL WEST PALM BEACH ADI Ethernet Access 

FL 33415 2G 1000 Mbps $0.00 $600.00 

2601 VISTA PKWY WEST PALM BEACH ADI Ethernet Access 

FL 33411 2C 1000 Mbps $0.00 $715.00 

3228 GUN CLUB RD WEST PALM ADI Ethernet Access 10 

BEACH FL 33406 2 Mbps $0.00 $336.00 

3228 GUN CLUB RD WEST PALM ADI Ethernet Access 

BEACH FL 33406 2G 1000 Mbps $0.00 $600.00 

• Zones with 'Ded' indicate Dedicated Service. Zones without 'Ded' indicate Switched Service. 

This is the last page of the Pricing Document. 

MIS Standard 2014 
ROME ID: 1-UOWHM5G 
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Attachment 2 Contract Id: 6716101 

f'.lAT&T 
AT&T MA Reference No. 158865UA 
AT&T PS Contract ID MIS14587569 

~ 
AT&T DEDICATED INTERNETR O 3 1 7 2 3 

PRICING SCHEDULE NOV 2 1 2023 

Customer ! AT&T -----------------
Pa Im Beach County . AT&T Corp. 

Street Address: 301 N OLIVE AVE FRNT 
City: WEST PALM BEACH State/Province: FL 
Zip_(;(Jde: 334014703 Country: United States 
Customer Contact (for Notices) • AT&T Contact (for Notices) 
Name:.Michael Buler •• ; Name: Miriam Balboa • • ••• 
Tile: Director of Netwo!k Service S1reet Address: 321 SE 2ND ST 
S1reet Address: 301 N OLIVE AVE FRNT City: DELRAY BEACH State/Province: FL 
City: WEST PALM BEACH Zip Code: 33483 Country: United states 
State/Province: FL Telephone: 7862185211 
Zip Code: 33401 ErnaJl: rnb9443@altcom 
Country: United States ' Sales/Branch Manager. LIZMARY WHYTE 
Telephone: 5613554610 SCVP Name: ERIK LINDBORG 
Email: mb9443@att.com Sales Strata: Retail Saes Region: USA 

With a copy /for Notices) to: 
AT&TCorp. 

' One AT&T Way 
' Bedminster, NJ 07921·0752 
; ATTN: Master Agreement Support T earn 
! Email: mast@att.com 

: AT&T Solution Provider or Representative lnfonnation (If applicable) D ···--------------------' 
Name: Company Name: 
Agent Street Adctess: City: State: Zip Code: Country: 

• Telephone: Fax: Email: Agent Code: 

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced abOve and shal become effective when signed by authorized 
represenlafives of both par1ies iEffective Date'). 

customer \ AT&T 
' (bv ils authortzect representafiVe). .. ___ _ _ /by its a_~tllQ!i!Etive) 

By ·-······ ... --- -- .. - • By ,-{y.0, .J ~.;~. 
• Name: Ae«rt. >,,1'af"G11,. ·········- i Name: Kaitlya:Guffey .,/ ' 
I " I • , I. - - • D i', • • I 
I Titte: vt'\fc:..? 11J \it'OnP. 1, ol\J rr(.t,t i TiUe: Contr.actor CS, as signer for.Ar..&L_ ___________ " ______ ,, __ ---i 

i Date: "l C) U ,.. ,. ' I Date: ...1 1 Sep 2023 . . • 

, David Behar, Esq. 
IA.pproved as to Legal Sufficiency by: _______ _ 
• County Attorney 

AT&T and Customer Confidential Information 
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AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

Contract Id: 671610: 

AT&T MA Reference No. 158865UA 
AT&T PS Contract ID MIS 14587569 

This Pricing Schedlie shall repace and supersede in its/their entirety the following AT&T Dedicated Internet ('ADI"), Ser\lice Order Attachment(s) and/or 
Pricing Schedule(s) between AT&T and Customer: 

,·MIS 169557 4 

1. SERVICES 

I 
! Service Service Publication Location 

AT&T Dedicated Internet (ADI) • f .httn:/iseivfcaquidenew.att.comlsg·flashf'iav·erPagelMIS . 
AT&T Bandwidth Services _I____ h_ttn:~rvi_cegtuden~att.com'sg_ffashPlayerPage/8WS • • 

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES 

;_Pricing Schedule Tern,• . ____ ... _ ... __ ____ ' 24 months ···--·-
! Pricing SChedule Tern, start Date • Effective Dale of this Pric:i119 SchedtJe I 
I Effective Date of Rates and Discounts _____ __ ____ Effective Date of this Pricing SchedtJ e 
*Price Stabilization does not apply to Ser\lices or Ser\lice Components that have been designated as grandfathered in the applical:I e 
Service Publication as of the Pricing Schedule Effective Date (Previously Grandfathered Ser\lice/Service Components). AT&T may change 
prices, discounts, terms or conditions for Previously Grandfathered Service/Service Components on 30 days' prior notice to Customer. 

3. MINIMUM PAYMENT PERIOD 

Service Components Percent of Monthly Seivice Feas Due Upon Tt!l11l!nation Pnor 
to Completion of Minimum Pavment Period 

All Service Components 50'% 

'The Minimum Payment Period does not appy to Previously Grandfathered Service/Ser\lice Components. 

4. RATES (US Malnland, and HI only) 

Section I: AT&T Dedicated Internet Access Bandwidth 

Table 1: DNS Services 

Option 
Additional Primary DNS (available in increments of up to 15 zones IMth a maximum of 150 Kilobytes of 

zone file data) 
Additional Secondaiy DNS (available in increments of up to 15 zones with a maximum of 150 

Table 2: ADI Tele - Installation 

Discount 100.00% 

---·' -- ADI Speed ·-----

KHobvtes of zone file data) 

Undiscounted ADI ... . . - ----
I 

Minimum Payrrn,nt Period 
r Service Component' 

Longer of 12 months or un1il the end 
oflhe Pricing Schedule Term 

Monthlv Service Fee 

$100 per DNS increment 

$100 per DNS increment 

Undiscounted ADI wl Mana""d Router 
56Kbos $1,000 .... ______ ,, _____ $1,000 

128 Kbns - 1.5 Mbns 
NxT-1 

$1,000 
$2,500 

AT&T and Customer Confidential Information 
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~- ADI Speed 
Tiered/Full T-3 

Tiered OC-3, OC-12 OC-4S 
Ethernet 

10 Gig Ethemer and up 

• Seivice not available v.ith MPLS PNT. 

-----

AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

Undiscounted ADI 
$5.000 
$10,000 
$1,500' ---~------· 
$1,500' 

""Pricing availal:ie for ADI speeds of 100 Mbps and below and with electrical interfaces only. 
• Pricing also applies to Service locations in Alaska. 

Table 3: On-Site Installation 

Discount 100.00% 

Contract Id: 6716108 

AT&T MA Reference No. 158865\JA 
AT&T PS Contract ID MIS14587569 

Undiscounted ADI wl Managed Rout11_r__ 
NIA 
NIA -

$1,500"" --
$1,500 

ADI Speed ' Undiscounted ADI wt Managed Router Only ·····--·· .. -
56_.K_bps 

128 Ki2fis - 1.5 Ml:,)s 
NxT-1 

nered/Full T-3 
nered OC-3, OC-12, OC-48 

Ethernet 

--·-- 10 Gig Ethernet and up 
Nx10Gig Ethernet 

• Pricing also appies to Seriice locations in Alaska. 

Table 4: LAN IP Block Size 

IPv4 LAN IP Block Size 
128 
127 
/26 
/25 
/24 
123 
122 
121 
120 
/19 

-
.... 

---- ----
I --··-··· 
f 

------

Undiscoonted MRC 
$112 
$224 
$448 
$896 

$1,792 
$3,584 
$7,168 
$14,336 
$28,672 I 
$57,344 

AT&T and Cuslomer Confidential Information 
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$999 
$999 

-~~ ·-
$1,000 

$10,000 
$1,500' 

·-------

$1500 
$3,500 

Discount 
0.00% 
0.00% 
0.00"/o 
0.00% 
0.00"lo 
0.00% 
0.00% 
0.00"/o 
0.00% 
0.00% 
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AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

Table 5: Flexible Bandwidth Billing Option -ADI 10 Gig Ethernet .. 

ADI & ADI wJManaged Router Discount 5.00'/o 
Applies to all Tiered Bandwidth Minimum Commitments in this table unless an override 
discount is indicated. 

Tiered Bandwidth Minimum ADI Undiscounted ADI with Managed Router 
Commitment Monthly Fee Undlscounted Month I y Fee 

Discount applied to ADI for the following: 

.5Gbos $5,658 $7,000 
1.0 Goos $6,400 $9,950 

Discount applied to ADI for the following: 

1-5 Ghns $8,727 $10,909 
2.0 Ghns $9,091 $12,276 
2.5Gnos $11,244 $15,215 

Discount applied to ADI for the following: 

3.0 Gbos $13 309 $17,981 
3.5 Gbps $14400 $19.462 
4.0 Gbos $16,015 $21,591 

Discount applied to ADl for the following: 

4.5 Gnos $16,771 $22,720 
5.0 Goos $18,196 $24,553 
5.5 Ghns $19,636 $26,502 
6.0Gbps $21,309 $28,768 

Discount applied to ADI for the following: 

6.5 r-..ms $22,589 $30,499 
7.0Goos $24,218 $32,727 
7.5 Ghlls $25,760 $34,793 
8.0GMS $26,953 $36,387 

Discount applied to ADI for the following: 

8.5Gbns $28,233 $38,115 
9.0 Gbos $28931 $39069 
9.5 Gbos $29.527 $39,855 
10.0 Gbn.s $30,909 $41.716 

'Senlice not available v.ith MPLS PNT. 

Contract Id: 6716101 

AT&T MA Reference No. 158865UA 
AT&T PS Contract ID M!S14587569 

Incremental Usage Fee Discount: 5.00% 
Applies to all Tiered Bandwidth Minimum 
Commitments In this table unless an override 
discount is indicated. 

Undiscoun!ed Incremental Usage Fee 

Incremental Usage Fee Discount for the 
followlna: 

$70.00 
$49.75 

Incremental Usage Fee Discount forlhe 
followinc:i: 

$36.36 
$30.69 
$30.43 

Incremental Usage Fee Discount for the 
followina: 

$29.97 
$27.80 
$26.99 

Incremental Usage Fee Discounlforlhe 
followino: 

$25.24 
$24.55 
$24.09 
$23.97 

Incremental Usage Fee Discount for the 
followinq: 

$23.46 
$23.38 
$23.20 
$22.74 

Incremental Usage Fee Discount for the 
following: 

$22.42 
$21.71 
$20.98 
$20.86 

• Pncing also applies to Se/Vice locations in Alaska (Override discounts are not applicable to Service locations in Alaska). 

AT&T and Customer Confidential Information 
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AT&T DEDICATED INTERNET 
PRJCING SCHEDULE 

Table 6: Flexible Bandwidth Billing Option -ADI 100 Gig (Ethernet or OTN)" 

Discount applied to ADI & ADI w/Managed Router Discount: 0.00% 
Applies to all Tiered Bandwidth Minimum Commitments in this table unless an override 
discount is indicated. 

Tiered Bandwidth Minimum I Undiscounted ADI MRC Undiscounted ADI WI 
Commitment I Manaoed Router IIIRC 

ADI Dlscountforthe following: 

10Gbos I $34,457 $78,194 

ADI Discount for the following: 80.00% 

20 G!Jn• I $39,766 $80,539 ! 

ADI Dlscountforthe following: 

30 (lbns I $49,237 $82,956 

ADI Discount for the following: BO.DO% 

40Gbps l $62,871 $84,485 

ADI Discount for the following: 

50 Gbps I $73,393 $98,789 

ADI Discount for the following: 

60Gbos I $78,957 $105,623 

ADI Discount for the following: 

70Gbos I $84,800 $112,799 

ADI Discounlfor the following: 

80Gbns l $90,934 $120,334 

ADI Discountforthefollowing: 

90 Gt,ns I $97,376 $128,245 

ADI Discount for the following: 

100 Ghns 
7 

$104,174 $136,595 ! 

• Service not available wth MPLS PNT. 

Contract Id: 6716101 

AT&T MA Reference No. 158865UA 
AT&T PS Contract ID MIS14587569 

Incremental Usage Fee Discount: 0.00"/, 
Applies to all Tiered Bandwidth Minimum 
Commitments in this table unless an override 
discount is indicated. 
Undiscounted Incremental Usage Fee Per Mbps 

Incremental Usage Fee Discount for the 
followina: 

$1.35 
Incremental Usage Fee Discount for the 

followino: 
$1,35 

Incremental Usage Fee Discount for the 
followino: 

$1.35 
Incremental Usage Fee Discount for the 

followino: 
$1.35 

Incremental Usage Fee Discount for the 
followino: 

$1.35 
Incremental Usage Fee Discount for the 

followina: 
$1.35 

Incremental Usage Fee Discount for the 
followinq: 

$1.35 
Incremental Usage Fee Discount for the 

followina: 
$1.35 

Incremental Usage Fee Discount for the 
fallowina: 

$1.35 
Incremental Usage Fee Discount for the 

followina: 
NIA 

1 Pricing also applies to Service locations in Alaska (OVerride discounts are not applicable to Service locations in Alaska). 
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AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

Table 7: Class of Servics Option -Tiered T-1, T-3 and Burstable Service - Mon1hlyServics Fees 

Discount 94.00% 

Contract Id: 671610! 

AT&T MA Reference No.158865UA 
AT&T PS Contract ID MIS14587569 

------ Seeed -··· - --
Class of Service Mo11thly Fee- List Price .. (wlor w/out Mana""" Router 

----- 56Kb~" . - ________ ,__ 

128 Kbe§" -----

-- - 256 Kbes" 
384KDDS"'" . .--- ---- ---- ------· 
512 Kbps"' 

~-'--•·· ·- ··- I ··- ··---. 
··- ., _____ 768 Kbgs 

--· 1021 Kbps"f 

-- -- 1.5 Mb~ 
2xT-1 (3 Mbf?s) ----

--
3xT-1 [4.5 Mbps) 
4xT-1 (6 Mbps) ----

. - 5xT-1 [Z.5 Mbps) 

--- ----- 6XT-1 (9 Mbps) 

-.---
?xT-1 [10.5Mtips) 

--·-· -----
8xT-1 (12 Mbps) 

---·- ····-- - ---,-- --
10 Mb_f)S _ 
15 Mbns 

1--- ·----- ,--- -

f------.. --- --- - - ----- ___ ,. 20Mbe§ 
25 Mbos 

-,---

- 30Mb~ 
35Mbns 
40 Mbe:s 
45Mb~ 
155 Mbps 

' Charges W<lived for Sites \\ith AT&T BVolP Se!Vlce. 
"no real-time class available. 
rJ Speed not available \\ith MPLS PNT. 
• Pricing also apµies lo Service locations in Alaska. 

--
-·. - - -I 

----- ---

' ------
·- ---

-

- ·---· 
• 

- . ·--------
·---

--i- -.---------

- -------·-
I 
I ------ : 

··-·--
I 

.. - ---- -

i -- --·--

' - --·-· ··-·-·-- - -·------

Table 8: Class Of Service Option - Flexible Bandwidth Billing Option - Monthly Service Fees 

Discount: 94.00% 

------

---

$225 
$225 -- ··-· -
$225 --
$225 -·----
$225 ·-·---------
$225 

- --- - --- ... ---
$225 - -····--- -·-
$225 - .. ------
$225 ·- - . -- --
$225 -- --- ·---
$225 

""-

$225 
·ms --

$225 
$225 -- --- ~ ------
$825 . -

$1,075 ----
$1,3?5 .. -- -- . -
$1,575 ---
$1,825 -----
$2,100 --·-
$2,350 -.. -----
$2,750 

,-- ·-------·----
$2,750 

Speed i Undscounted ADI wl or wlout Mana=d Router Mon1hlv Service Fee" 
Up to 1.5 Mbos 

2.0 Mbns 
2.01 -3.0 Mbps 
3.01 - 4.0 Mbps 
4.01 - 5.0 Mbos 
5.01 -6.0 Mbrua 
6.01 - 7.0 Mbos 
7.01 - 8.0 Mbos 
8.01 - 9.0 Mbos 

AT&T and customer Confidential Information 
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AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

Contract Id: 671610£ 

AT&T MA Reference No. 158865UA 
AT&T PS Contract ID MIS14587569 

Saeed Undiscounted ADI w/ or wlout ltlanaoad Router Mon1hlv Service Fee"' 
9.01 lo 10.0 Mbn.s 

10.01 to 15.0 Mbos 
15.01 - 20.0 MbDS 
20.01 - 25.0 Mbns 
25.01 - 30.0 Mbps 
30.01 - 35.0 Mbns 
35.01 - 40.0 Mbos 
40.01 -45 Mbos 
45.01 - 155 Mbos 
200 - 250 Mbos 
300 - 350 Mbos 
400 - 600 Mbns 

622Mbos 
700 - 1000 Mbns 

1.5 Gbos .. 
20 Gbps" 
2.5Gbos" 
3.0 Gbos .. 
3.5 Gbos" 
4.0 Gbos .. 
4.5Gbn< .. 
5.0Gbos .. 
5.5 Gbos .. 
6.0Gb="" 
6.5 Gbos" 
7. 0 r .:hns"" 
7.5Gbos" 
8.0Gbos .. 
8.5 Gbos-
9.0Gbos" 
9.5Gbos" 

10.0 nms and UP"" 
'Charges waived for Sites with AT&T BVolP Service. 
"'Speed notavailatJe with MPLS PNT. 
• Pncing also ap~ies to Service locations in Alaska 

i 

I 
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$825 
$1,075 
$1,325 
$1,575 
$1,825 
$2.100 
$2.350 
$2}50 
$5000 
$5,400 
$5,800 
$6,200 
$7,000 
$7,800 
$7,900 
$8,000 
$8,100 
$8,200 
$8,300 
$8,400 
$8,500 
$8,600 
$8,700 
$8,800 
$8900 
$9,000 
$9,100 
$9,200 
$9,300 
$9,400 
$9,500 
$9,600 
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AT&T DEDICATED INTERNET 
PRICING SCHEDULE 

Table 9: Class Of Service Option -Aggregate Billing Option* • ll'lon!hly Service Fees 

Discount 94.00% 

Contract Id: 671610£ 

AT&T MA Reference No. 158865UA 
AT&T PS Contract ID MIS 14587569 

Sneed Undiscounted ADI wl or wlout Manaoed Router Month Iv Service Fee .. 
T3 lup to 45 Mkn<' 

OC3 lun to 155 Mb00l 
OC12 ruo to 622 Moos\ 

Ethemetlun to 1000 Mb=' 
OC48 IUD to 2500 Mbnsl 

10 Gi□abit Ethemetru□ to 10000 Mhnol and up 
'Charges waived for Sites with AT&T BVolP SeivIce. 
ttNot available w.th MPLS PNT. 

Table 10: Class Of Service Option - Installation Fees 

Discount: 100.00% 
[aass of Ser'lice Undlscounted Installation Fee .. 
"Charges waived for Sites with AT&T BVolP Seivice. 
• Pricing also applies to Seivice locations in Alaska 

Table 11: Local Access without Diversity 

Location Access Local Access Non-Recurring Charge 
BandWidth 

20 S MILITARY TRL, W PALM MIS Ethernet 
BEACH, FL, US 33415 Access 100 Gbps 

Note: The above circuit contains Port Protection Plus with T olal Seivice. 

Section II: AT&T Business in a Box™ 

$0.00 

Table 1: Service Component Replacement - Next Business Day Shipped (5x8) Monthly Charges 

Discount 100.00% 

Service Component I Device 

$2,750 
$5,000 
$7,000 
$7,800 
$8,100 
$9,600 

$1,000 

Local Access Net Monthly Recurring Charge 

$6,000.00 

Undiscounted MRC' 
- -- -~ ---·· .. -··----------

Base Unit NextGen 
Base Unit 12 Port 
Base Unit 24 Port -
Base Unit Hioh Banci'Mdth --·----
8 Port Analoo Module Add-On 

• Pricing also applies to Se!'Jice locations in Alaska 

-----
i 

-··--·•· 
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$50 ·--- - ·----

$70 ·----- ~-- ----
$30 
$75 

···-· ---· -----
$35 
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Contract Id: 6716108 

AT&T MA Reference No. 158865UA 
AT&T PS Contract ID MIS14587569 

AT&T DEDJCATED INTERNET 
PRICING SCHEDULE R 2 o 2 3 1 7 2 3 

Table 2: On.Site Maintenance (24X7X4) Monthly Charges NOV 2 1 2023 

"'SCO""t: 100.00% 
Option 

-·--·- ··--
Base Unit NextGen - .. 
Base Unit 12 Port 
Base Unit 24 Port -·---·---
Base Unit Hiah Band'Mdth 
8 Port Analog Module Add-On 

• Pricing also appies to Sef\'ice locations in Alasl<a 

Table 3: Ufe-Cycie Management Charges. Service Charges 

Qi§CQIJnl: 100.00% 

I 
I 
! 

- -· .. -··- --

Per Site I Per Occurrence during Standard Business Hours (Monday- ! 
Friday, 8:00 am- 5:00 pm, local time) 

··-· 
Adcifional Sef\'ice ···----·-·-------

Delete Service i 
• Pricing also appies to Sef\'icelocations in Alaska. 

Table 4: Class of Service Option -when ordered with AT&T BVolP Services only 

Discount: 100.0% 
I aass of Service Monthly Seniice Fee 
• Pricing also apples to Service locations in Alaska. 

Table 5: IP Version Change 

Discount 100.00% 
11 P Version Change - Per Site, Per Occurrence 
• Pricing also applies to Service locations in Alaska. 

Section Ill: Additional Service Fees 

hours 
Additional Moving Fee (outside standard oPeratinQ hours - 8:00 am. to 5:00 

•sutject to availability, pricing also applies to Service locations in Alaska 

This is the last page of the Pricing Document. 

Undiscounted MRC' 
- - ---------· 

$75 
$95 
$35 

-···--· --
$85 
$40 

Undiscounted Service Charge List Price • 

$260 
$500 

$225' 

$500' 
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Attachment 3 

PALM BEACH COUNTY 
BOARD OF COUNTY COMMISSIONERS 

AGENDA ITEM SUMMARY 

Meeting Date: July 11, 2023 [x] Consent 

Department: 
Submitted by: 
Submitted for: 

[ ] Public Hearing 

Information Systems Services 
Information Systems Services 
lnfonnation Systems Services 

L EXECUTIVE BRIJ;f 

Motion and Title: Staff recommends motion to: 

Agenda Item #: 3U-2 

rns 1n,.rvJ 7-0 
)<' 01' n '2 - F;9 ,Q 
. iC'•' if-.J C..,· •• _) (_) 

[ ] Regular 
[ ] Workshop 

A. approve the Master Agreement with AT&T for the provision of services for a period 
of 60 months; and 

B. authorize the County Administrator or designee to execute future AT&T Pricing 
Schedules in order to maintain current rates on existing services, and to extend 
services with $0 agreements, as needed. 

Summary: The existing AT&T Master Service Agreement (MSA) has been in place 
since July 1, 2009. The AT&T MSA bundles a broad range of telecommunications 
services, including voice and data network circuits, long-distance telephone service, and 
911 services. The approval of an updated MSA allows for updated terms and 
conditions as well as the provision of services below maximum tariff rates for 60 
months. Delegated authority is being requested for efficiency, to allow for the extension 
of existing services at current discounted rates without delay, and to extend services 
where no charges apply. Countywide (OB) 

Background and Justification: AT&T has been providing services to the County for 
over two decades. These agreements continue to provide the County with high-quality 
voice and data network performance, flexibility in network configuration, and provisioning 
functionality. The AT&T Agreements provide for a discount on eligible services. which 
reduces the cost significantly below the maximum tariff rates. In accordance with the 
County PPM CW-0-051, all delegated schedules and agreements will be submitted as a 
receive and file agenda item. 

Attachments: 
1. Master Agreement (2 originals) 

Recommended by: 

Approved by: 

(i1 -:i 
]vC:A~-

Chief Information Officer 

}(;/3~ 
County Administrator 

Page 1 
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Date 

1/i:G 
Date ' 



II. FISCAi-iMPACT ANALYSIS 

A. Five Year Summary of Fiscal Impact 

Fiscal Years 2023 2024 2025 2026 2027 
Capital 
Expenditures $0 0 0 0 0 
Operating Costs $500,000 $3,000,000 $3,000,000 $3,000,000 $3,000,000 

External Revenues 0 0 0 0 0 
Program Inc (County) 0 0 0 0 0 
In-Kind Match 
(County) 0 0 0 0 0 

NET FISCAL 
IMPACT $500,000 $3,000.000 $3,000,000 $3,000,000 $3,000,00Q 

# Additional FTE 
Positions 
(Cumulative) Q Q Q Q 

Is Item Included in Current Budget Yes .X. No 
Does this item include the use of federal funds? Yes_ No ..L 

Budget Account Number: Fund Various Dept_ Unit_ Object __ 

B. Recommended Sources of Funds/ Summary of Fiscal Impact 

The costs above reflect estimated amounts, and the 2023 amount reflects an August 
start date. Budget account numbers for the AT&T services procured under this MSA 
are many and varied, and these service costs are invoiced to all County agencies 
through an automated billing program. 

C. Department Fiscal Review: %J we/ (i, /I'--// ::\3 
I I 

; 

Ill. REVIEW COMMENTS 

A. OFMB Fiscal and/or Contract Development & Contrp! Comments: 

~-- 1t,/1c,/7--7:; 

OFMB :}ti tJ/119 _ 

B. Legal Sufficiency: 

_, 
/ / ;._-.----

( I 

7 /·\/:~ 
Assistant County Attorney 

C: Other Department Review: 

Department Director 

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT. 

2 

Q 



20230615-6605 [__ 
-- ·------ ---··--

Aftochment :fr. 1 
Contract Id: 2964855 

158865UA 

®at&t 
AT&T MA Reference No 

- ! -
1:., _, ½' 5 8 JUL 1 I 2013 

PCS ID: 20230615-055 
MASTER AGREEMENT 

! Customer AT&T ·--·· 
Palm Beacn Co1.,n!y 

1 Street Address: 301 North Olive Avenue, 8"' Floor 
1 

AT&T Corp. 

! Zip Code: 33401 Country: USA 
City: West Palm Beach State/Province: FL ~ 

: Customer Contact (for notices) ·---··· --·-.- -- AT&T contact (tol"nOiiCes)·'. ·- ------------, 

I Name: Mlcnael Butler I Street Address: 321 SE L"° Street 
'. Tille: Director of Network Services ; City: Delray Beach Slale/Prcvince· FL 
] Street Address: 301 Nortt: Oli~e Avenue, e:~ Floor I Zip Code· 33483 Country: USA 

City: West Palm Beach Stale/Province: FL 
, Zip Code: 33401 Country: USA 
1 Telephone: 561-3554610 

I ~~:ii: ~-'~ .. - ~i:F 

With a copy to. 
AT&T Corp. 
One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN: Master Agreement Support Team 

___ ·-- ---'-' ~E~m~,i~I-"""'--""='-----

·1 

This Master Agreement ('Master Agreement"), between the c1.:stom?.r named above (·Customer') and the AT&T entity named above 
('AT&T). is effective when slgned by both Customer and AT&T. This Master Agreement rescinds and replaces the p;ev1ous mas:er 
agreement between the parties with an effective date oz June 30. 2009 (133405UA), and identified as Palm Be.:cn County agreemem R-
2009-1055. Al! outstanding Pricing Schedules, Orders, and other documents relaling to and/er reierencing R-2009-1055 shall now be 
governed by the terms of this Master AgrcemenL 

This Pricing Schedule signed by AT&T first, is effective upon Customer signature provideo that such fully signed Pricing Scheclule is 
returned to AT&T not more than sixty {60) days after AT&T's signature date. Any change made to this document rerders the: Pricing 
Schedule null and void, except for changes expressly authorized by the terms of this Pricing Schedule 

i ·cu~omer____ • _ __ 
-~.? __ authorized ---- --- .r_ep~ce;•:•n~i~,1~,,

1
,.~, =\------=====~~~ii'-----,. _ il. AT&T 

i By (:::\1 '.:,:~~~ ' ) _ 'lbyitsa,thnri,ed -- • ! _, c '-""'- . , =- · ! - - !~~~live) --

i ',::f-< . . , __ -e-c---" ' - -

' Na!"e· Gregg Weiss • Be 

eSigned v Veronica l?~n~~ _ 

i Name: .. ~----·- -I 
Title: 

Mayor i Title: Cgntr~ct Specia!ist._as sign~for AT&T 

i JUL 1 1 2013 , 16 Jun 2023 
l_Q§le: ___ _ . __ .. __ --··. _ -·- i Dale 

!AP-PROVED AS TO FciRMAND LEGALSUFF!ClENCY ! ¼PPROVED A-S TO TERMS AND CONDITIONS 
mx1_42v 

I ;,,, 

;By: 
/ ... , ------- • 

-- ··----- _By· ,,. 
County At1ornev i: ClO, 1$5 

ua_ver_iil aoc 

Jr,5186 050;J23 SR-207839 UA VER Ill 111161201'.2 
AT&T and Cu!>tom~rConfidential Jntormation 
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Contract Id 296455::, 

MASTER AGREEMENT 

1. INTRODUCTION 

1.1 Overview of Documents. This Ma~ter .i..greemen: <'fl::! !ilf tollc-wng mldil·onal Ciocumems (:;ollecl1vely \he ·Agre-emtnl'j s:ial! 
apply 10 all pro duel~ and services AT&T prw1des Customf'r p11r~uan1 to this Agreement ;·ser;1ces·i ard shall continue iO efleci s-o long a~ 
Services are provided under !his Agreeme-nl 

{al 

1,t) 

\;:; 

{dl 

Pricing Schedules :.. "Pricing Sch::oule means a pricr11y sciled~le (111cludng rel?.!i:d cillacll'l110"nts_l or cHhN docurrcnt !h~: 10 
at12.ched to or is IE!!cr executed by lhe parties and references lh1s t;\aster Agreerr.en1 .<\ Pncing Schedule includes the Ser,•ices-, 
the priong (including discoums <md commitments_ i! ap::ilicar:le) a:1d the pricing schenul,:; 1erm ["Pncmg SchedJIE: Term 1 

Tariffs and Guidebooks ·Tariffs· are documents con1aining tl1t description~. µncm9 c1nd other teirns and co11drho~s ior ~ 
Sefl:1Cc that AH:T or its Af!ihcles hit> with regularory auniontif:$ ·Guidebooks· ;1rtc Ut.1c1in1e11ts {dr;~rgnaterJ as Gllldeb,Jcfs r,r 
Price Lists) containing the descriptions pieing and olhc-r terms .J'ld conditions for a SeN1ce !Mt were Out nc, longer are 11.ed ;·11lh 

r,:;gula;ory aJlhcni1es. Ta riffs and Guideboots c,w bf. lotmd B! ,m.conrservicepub!1cations 01 ott1er locction~ i-J & T m<:y 
designate 

Acceptable Use Policy .-".l&rs t;cceptable Use Policy ("AUP) applies to (1) Ser,1Jces prcv'1de;ci o~ur (:,r a::cessmg !'1i: 1memet 
and 1il! \'11reless (1 P cellular) cata and r.-,e~saging Services The .!:..UP ca•: be bund at att ~ or otti<cr Jo,:c:fons P,.,..,_n 111::;~, 

deS19nme 

Service Guides. T11e descnptions. priciny and other lt:1n;s and conditions lor a Ser•1ice no: covered t-y a Tarif1 tr Gi;ideb-:;of, 
rmiy be conta.ined 111 a Ser•1ce Guide wh1cri can be found at at( ~o•n'serv1::ep1Jbllcat10.!§ or olhi>r locations;. l r, T mc1y 0esignate 

1 i. Priority of Documents The arder oi priority oi the documents w tht: 1:•1enl of conflin lh.11 form l!n~ :..sreeni::nt 1:- th1~ Mast8r 
Agr;,ernent. \he applic.il.Jle Pnc1ng Schedule or Order· tne AUP and Tariffs, Guidet/Oots and Se-rvice Guides. ,:-rovi,:led tha: Taritis w111 be 
first in priority m any i1.1risd1c1ion where applicable l?.w or regutRtion dc~c n:::t permit contract terms to !ake µre:::ede•K:e ov~r ,,,cons1sten1 
Tariff tem1s 

1.3 Revisions to Documents Subjecl lo Section 6 21 bi (1-Aaten?-)ly Adverse Impact), AT & T may revise Se Nice =ublir:at oris at ary 

lune 

1.4 Execution by Affiliates. An f...T& T Ailihate or Cus:nmer AHd1ale ma,. sign a Pr.cing Scredul1:: ir, 11s own 1,ame. and su::-h t..fiit1;:i1e 
contract will Oe a separa1e bul assoc1a1eu contra:! in::-orporating l11e term:<: of this Agreement Customer a11d AT&7 w1;1 cause tne1r 
respecfr1e Atii!iates to cumµ!y with any such separale and <l$~C>ciated contract 

1.b Tenn of Agreement This Agreerner.t shclll be el1ectiw, or. the day o! execution by tile Pain; Eeach County 30<1Hi d Cvt1n!'i 
Comm:ss::oie'S ("Effective Oa!e-). Unless terminated 1:-ar1y as p1ov1ded t1tr1ein. ;h;, term cf this t-.greemenl is /01 fr,t '.S! y,;:r:1s trom tr,e 
E!fec1ivc Date 

2. AT&T DELIVERABLES 

2 • Services. AT&J w!'I either provide or arr,,inge ;o h;iw! ;:ii; A.T<'.1 P.,ffi!1at1:- provide Service~ tc• Customc,r ar.d 1;$ Uso-rs. sut,iec: 1c. 

tl1e avai!abilitf ana operational limitations of systems. faci\ilies and equipment. W11ere required an AT&T N!il1<1tf: a,1thc,ri2:eil by 1he 
::;ppropriate regula!O~f <lUtnorily ~,ill be the service provider If ar. applicable- Sfrv,cc: Fu~1licatior. e>.!)resst~ permits placerne11t ol an order 
for a S2rv1ce under this !-,laster Agreement without the execr!Km o: .:'1 Pricing Schedule. Customt<r may i;iac? suc:h ci:: order us,:1;: AT&1 s 
slandarc" orde-rm~ precesses Ian ·Order"). alld upon ?.Cceota'lce by AT&T lhte Order shali :therv,isc c-e dee'lK-1 a P1icr1[; Sche:du·o:- u:id~r 
ttiis M.astr.r Agreement for the Service ordtire,i 

'.i '.! Ai&T Equipment Services may tie ortwit!eLl using 8t1l1iprnent o·;,:1t1.1 l)~ P..~t~T tt::sl 1~ locutta.l at :he Site •.·ATST !:q:.Hpmerd": 
tul Mio?. to the AT&T Equ1pme11t will remain with. .i\T&T Customer mus: provd-: ,:11"1Rqu.:11e space and elec1nc p(1wtr fo· It~"' /..TS.T 
Eouipineri1 and f;eep the AT&T Equipment physical:y secure ond freo;. trom hens an,i el'cumorances. Customer will t;ear lhe 11st of loss ~1 
carr,age w the AT&T Eou!prnenl (other 1han orc"incry wear and :ear1 e(cept to the exle•11 cau:,ert b:,r _r,,n;- or its i?~enls 

Purchased Equipment. Except as specified 111 ci Service Puhlicatit:n. ut,c- to and r:st. c•' less of Pt,rc.hc;se:l E:.;u1pn'.'!r,1 shall pu~-:, 
to Customer on (1B!ive1 y to !he transport carr;er for shipme111 tc Cus1ome ~ de~ignaled lo-cat,on 

;, ..\ License and Other Terms. Sottware. Purchased Equ,pmem and Th1rd-Part1· Serwces may be prov1deC su::iJec: to !Ile terms o! c 
s0pnrate /icens>= or other l'lgreement between Custome'. and eitner the licensor. the lh1rd•party serv1cc- provider er !he m.:i1·ulacturt: 
CuscomEr s e:<ewt·on of tl1e Pr:c;n; Schedult: for or p1ace:nerit of an Order 101 Software P11:cnased 1::qLiipment or Th rel-Par ly Se;,,1co:-s 1s 

C1.1sl0111;,;rs a;1eeme111 !o comply with suer, 5eparate a9reemen! Unless a Service PublicaitOr; spe:1f1es o:herw1se /,T&h scle: 
respons1tiit1ty w1:h respf:t.1 lO Third Party Services is lo place Customers order~ for Th:rd-Party Services e,.cept llliJ\ ,L_T&T 0\8)- mvo,ct' 
;md ~ol!ect payment from Customer fer the Thirct.Par:y Sf:r:ice~ 

3. CUSTOMER'S COOPERATION 

3 1 Access Right. Cusbrru~r w1ll 111 ?- !nnely manner allc-,·1 AT&T ac:cess as re:.is::inably 1euw1red for [ti-;; Ser;;1ces 10 pr-,:,oer:.y ~nd 
eocnpml'!llt !hat Customer controls and wi'I ob1am al C,1stomer's e:,;pense !1mely access for 1\T&T as rnason2bly i.;quired for ~h~ .Ser,.,1ces 
t0 property controlled by third parties such as Customer"s land!ord AT&T will coorj1natr- \'Ill~- 3nc excep: 111 ;,n emo:-1;e:i;cy oblam 
Customer's consent :o enter upon Customers property and ore-m,ses. which consert shall not be unrr-;;sonably v1i1ht1eld 1'lccess rignts 

UJ v0r_,., r:lOC 

wt> 186 o:wci:.::, SR ~·O/K1~• 
AT&T and Customer Contidcnt1al Jnformation 
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Cormact Id 2964855 

MASTER AGREEMENT 

~1car, me ti£ht tc. consl1u.:t. install. 1·epa1r rr.t1i.~l311i replace and remove a::ce£:s lines and networl iac1l1t1es and ttie r dt• to use anci'\ar, 
eotJWn1ent space v.rilhin a building br Customers connecncn to .t..r,n·s re\work Cuslome1 must pcov,de ,i; TH timC1y inrorrn;:iticn and 
.,-::cess 10 Ct1sto'l1er's lacilit1cs and t:quiorm•rt as .:.... T&T reas:onabl~ requires lor the Services subjc-ct IC Cus1omc«·s rec1sonab1e secuntv 
::o:1c1es Custorr.er 1•;111 fJrrnsh any conduit hole::s wireway.:- wiring. plans. equipmr:nt. space. powen1lilil1es and miler itemf ;i~. 1-. T&T 
reasonab\~ :equh~s io, the Service~ and wi!I o..:ta,n ?.ny necessary licenses permits and cc,1sents (mdudmg easements ant1 r.ght5•o! 
,-:a~! Customer 1.,,11 have the? Site ready !or A. T&T to perlorr, 1\s work a~cordin£. to a mdruaily a~reec sche:itilt 

Safe Working Environment. Cll51omor :·.ii! e1s11ro n--,ai !tH~ location a: whch ,L.T&7 ms:atls. m:11r1:ains or provic!•~s Ser•11c~s ,~ c 
saf,;, working e:1v1ro11ment free of Hazardous Mal1:-11al~ and reasonably swtab!~ for the Se011ces ·Ha:;c1roou:: f·,fat-ennls· me?.11 any 
substance oi rn.=.:er_ial r.zipab!e of posin~ an \lmeasonabie rist IC hea.lth. safety or prn::;e:ny or i"1hos.e use. transpor: sto;agr:. r,andlin£ 
1~1sp0Sll, nr r;,leaw 1;; 1E::gulate::! by ;iny l;:;w rela!e8 lO oollut1:.n ;o om1.:c1,un of ci,r ·,•,a1e1 or $Uti or to r1eaith Bl10 satiety .l•.T&"' shnll ha·1c rw 
c,t·i1igat1011 lo perform won,. eit a location \hal ~ no1 a suilab!e and snfe ~:cr~.irig e1"1Horrnent or 10 haridle remo'-'"' o, d1sp,:,st ci Hoz::;rdou~ 
Mc.tenais 

3.3 Users User- means anyone •:,;IJ\i u:,es or accesses any Ser.rice provided 10 Customer, custorr,er wilt cause Users to comp1y 
will', t11is Agreement e.nd 1s responsiblf for Users use llf arw Serice :mless cx::iressly provii:eG ;u the contrary m an api;11ca~:.; Se··v:cc: 
Put:licat1on 

3_4 Resale of Services. Customer may nol rese'I tne St:r,:1cet CH rebrand lht- SE-rv1ets fr:r re:;alc 10 1rtlrc p:i;1e·> wii·.,out PTST s 
prior wrine, consent 

4. PRICJNG AND BILLING 

..: 1 Pricing and Pricing Schedule Term; Terms Applicable After End of Pricing Schedule Term. The: prrce~ i1stl:!'.: m;; P•icmg 
Scn&Oule ::ire stab,lize(I umi! thr: end of t11e Pricing Sclledu!e Ter'l~ and will apply 1n lieu of the corresµondin~ pni::!:'li set iorth 1r thE 
a-oclicab!e Seri,ice Publicaticir. Ne- prornofon. r.red1l d1scou:;t or wa;'<'H se: ·ont: in a Semce Put:li;:cilton w,11 apr1lv Unless the Pnc:nr, 
Schedule slate:: olherwise at the end of th:: Pncir1g Schedule Term. Custorne may ::on•mue Scr'<'·ce ;subiec! !o anY a;:pliccible no:,c,; o~ 
ether requ re1'1enls in a S.-.rv,ce Pubhcahon for Customer lo :ern:inate a Ser,rci: Componenli under?. 1ronth•l~•m01w1 service ammgemr:n! 
a: Pie orices terms a11ll conditmns in effect ::;n the !asl d<ay ol the Pr,cin; ScMdu'e Term AT&T n1ay cr,ange su:h pnces. te,rr:,~ nr 
cor•d(tioos en 30 days· pnor notice to Customer 

-+, Additional Charges and Taxes Pri-::es sel tDrtr, Ill ;, Pricns Schedul~ ;,11• e:r.clusi~r: of ar(i C\ls\Dm,:· \·11il p2y :iii tc1.,,1::s 
\excluding those on P..T& T's net 1nco:11e) surcharges. recovery tees. cusrorns c1ea1cmces. iJut1es le~1es. sh1pp1119 c1.:i,r1;es and :ith::-r s1mi1,i, 
charges (and any associated m!eresr and penalfoo. resulting from Cus!omer s !ailure to t1nil:!ly pa)- suer. laxes er ,;imi:;ir r~,mgesJ f':"li1tlr1\J l·: 
l'1t' sa1€. \rans1er of ownership. 1nslalfot1ori. iice11see use cir prcv1sio:1 0' the Services. e,:ce~•'. to the ,:::,.t,::-r11 ,::;;islomr,r po•mies ,:1 ,,,:,i1ct 
e~emptio11 cen:if1cale- prior to the de:livery o: Se:·11ces. To tiie ex1en! reo:.1ired t,y law Cu~tomci mav w,thhold or cto:011r.1 any ar;o,ica1--i1e !c,xi,t 
'.rorn payment~ dui:: \c AT&T provided that Custorner will use reas0ncible comme1cal efforts 10 01inim1ze any such ta'xos w tne .-,1.1en! 
alloweCI by law r.r treaty and will rumsh AT&T with sucl1 evidence- as 111ay be required by rele~an! t;:mng rt11tti0nt1;;s to estabhsi1 thc1! suj, 
:a~ •ms bee:1 paid SD !hat AT&T n;ay cla,m a:iy applicahie ned'1 

..; 3 Billing lnless a 5?.rvice PuOlic-atio11 soecilies otherwise. Cus!ormir's obligation 1D pay for a Servin, Component t,L',g:11;; up•)i' 
a·,'ailabil!ty of the Ser,•,ce- Ccmpone:rn t:i Customer. C'Jslcrner w1i! pay .!,TST wilht,ul i::educ11011, setoff or delay lor any reaso:1 1eicep; tor 
w1ti'hcld1ng la.>.es as oro\,ided ·n Sectinri .12 .~di.!itiuna: Charge~ and Tax<:':' or in Sec!1on -J.5 - Oelaved 81lling. Oisputccc Chargl:!.:') f'.I 
Cus1om1;:-• s requ~s, but subJec! to AT&rs o:msen( !_which mav not be unreasonao1r •:111hheid or wi!hor<:l.v11J. C11stomer s . .:.H,ii:,:es mai· k 
invoiced separately. anc ,I\ T&i w1!1 accepl payment from such A.ffiliates Cus:omer wil' bf. resµuns,blE: fJ: payme111 1' Cuslrxner s Affil1al,os 
do :10! pay charges i11 a:co1dance vdt thii: Agreement J\T&T rnay require Custon1er Qr it~ Affiliate~ 1·J tender :.< deposit II !HS7 
detenrn1es in its reasonable judgl'rent. that Cus1omer or ,ts tl.fhliales are nc; creditworthy and A.BT rnay app1y ~t1:;h c~pos11 t.:, <1i\1 

charges owed 

-:1.4 Payments Payment is du.: ;•,1!h,ri 20 days afl;,r !he dare of lhe mvo1ce lun!ess anot!ler dale 1s sr,,ecd,ect man appilc;;bli: T;,-,r:1f r;r 
G-.i1dehook: and '11US! 'efer to the mvo1ce number ChargP.~ m~st be µaid in the currencr spec1l1eo m the inv~,ce Reslrict•ve er,jc1sernents 
or other sta1ements on cl1ed,s are void Customer will reimburse t:T&T for all costs assoc1ate:d w1!h collectinc llel1nquenl 01 C1slrJncrej 
patrr,<::nts. inclu'J1ng reasonable atbmeys· fees A7&1 mar chr;1gc: IBte parmen: fees at the lowr-:st ol 1,a; J 5·., pe· rnr,,·:111 (1~~= p;:.1 
annum: lb) for ScrvK:es con1a,ned iri a T.;riN or G11ider>oor'. at the rate sµeCil1ec! lht:re-in, :-r 1_c·; tl;c ma,,1rr11m r:.ite alioviec! by lciw k,r 
overdue ~•?.yme'lt<:. 

~.$ Delayed Billing; Disputed Charges. Customer ,,,ill 110! t,,o reqweo to pa, c1arges /or Se1vice,, 11 11t1ally 1nvorceo mc1e u·i.n r:i 
:11onths after close cl the billmg period in which tf'e clwrges 1•;ere incurred. e).cept Jor calls assisted ty a'l au!orri2!ec or live op,:,rator !f 
:=ustomer dis;::u1es a charge. Cus:.orner will provide rio1ice to AT&T SPEC1l:.:a1l_1' identifying !ht charge ar>d the rs:a~un 11 is c! 1s;,uted 1·11th,11 ~­
monll1s a:i:e· tt1e ua:1:: of the i·wo1ce in w/1ir.h H·e disputed d1;;:9e il'1itially app~ars. or Customer 1·,:wes the riglil tu d;spute the charg,:, Thf-­
~0111:in of cha1ges in disou1e may be wilhhe:ld ..ino will not be i:onsiderea c,verll11e until AT&T complete> its investigatio1\ ()i the d1spt.ie OJI 
Customer may <11CLI' lale paym~nt fees m accordance w1!h Sect1~EJ --L..l (Payn~efltsJ Folloviing t;T&T s r,C!!1ct o! the resul\s of rts 
investigation to Customer. payment 0 1 al1 proµer.y due ch,rgts and prop,e·ly nc::rucd 1;;,1e pay,nerll fL',es rrnst be mr.,,:i<-- ;•11thin ien 11:11 

business days AT&T \'All re\"t!rSE: any late payment lee:, it.a: we·,: tll\'Ol;;eC in error 

ua v,:,: _ 111 aoc 

w'-'181., o~r!f,2.', :_:1-:-:cc/t3~• 
AT&T and- Customer Contit1e-ntial Information 
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MASTER AGREEMENT 

4.6 Credit Terms ATt.T retains a him ;md purchase mo·;ey sec:u11ly ;ntires1 1n each item 01 Pu:chas~d Eqt.iprni:nt and \!t:ndor 
Sotware until Clsome, pays a!I sums due . . i:.. 7f, T is auihori;:cci 1::- sign and file r. J111aric1ng slaternen: to p€rlec! s;ich ~:ec.irity 1nte-rest 

-1 7 MARC. lvl1nim11m Armual R.even:Je Comm1lmenl :·r,,1t..RC-i menns ;;r, ac;nu;,l rcvem,e com1ni1rnent set kr1~. 1r v p,;,::,r,ci sc1,et!t:I>: 
that Cus:01rer agrees to sattSly during each 12-con~ecutP,t-rnonth period or t:-ie Pr,c1~g Schejule Term 11 Custom":1 f,;11s 1o·s.it1siy tht" 
r1t~RC fr:•r a:iy suc11 ~?-mo.ith Period. Cuslomi?r w1!I pay a sllort/21' tl':irge in nn amosint E:-qua! IG tl1e diff~rence hetween !he 1·.-'.ARC 2na ttli: 
lo!;:;1 o' the Epplicable MA,~C-E'igCblt Char9e;:; hcurred ju11ng sucn 12-m;;nth perlo:.! and t..T&T riay w,th\-iold ce-ntr;ir::ual tred1ls wit1i 
Customer p3ys the shortfall charge. 

J 8 Adjustments to MARC 

1a; :11 it",e event of .'I busines,:: dO\'/fi.1um b"yond Cuslomer s conrro. 01 ;_~ corpo1al~ divt:sl1tue. m,::,r9e: ocqws.it-on ::,r s19rnf•c&m 
restn.1c1win~ N reorganization of Customo:1 s business or net,•;o'k o;,1i--n1za11on us111c: O(lier St-r111cE:-s. ~•r z retludon o· AT ti : 
~1ices. o, a force msieure event. ar,y oi rJrcl1 significantly impairs Customer's at,iliiy-tc meet a MARC i. T&T 1,1ill ofter t::: adillst 
the- ;,ffetted t,:.,:.Rc to reflect Cus!omer"!: 1e.iuced us~ge o! Ser:1c.-:s 1·m!h a corrcspond,ng M1ustm::-n110 thE prrci;,;_ ,::rec.111s or 
Jlsc::-unt,;. avail<:tlle ::it :he reduced M.n.R:: le%1; ll tre ri;;,rt1es reach <1greemcnt on a revised f'1/..KC:. r,,1.5.T :m,j Cuslon1er .,,,rl 
amend the atrected Pricing Sd1edule p1ospec1i~'e!y This Sect.en 4 8 wili no\ ;1oply !o a c:;:::in9£- resJilmg fron' i::ustorrier s 
je,:isio~ !O use service provide-rs o:11er than AT&T. (:ustrmie, wi:i rrov:de /.IT& T n:::ti:e uf lhe cond1\ions Customer beiitve~ w1d 
require !he application of !his provision This prnv1sion Ones nCJt c::ms111u1e z 1•,ai·1er or any clla:ges ,ncl.1d1n9 1:10ntnly r,:.cwrirg 
charges fl:1C srionlal: ,;narges Cus10111er inrurs µnor t0 ;vnr-nament of th€ af1€ctec! Pricin; Sd·.edule 

iti: If Cus1ome1· th1 ough merger ccinsc!ICalior, acqu1sit1on or c1ht:r..-.1se. ov.:awes a nevi :JUsinc,ss or o_;;,eralion. Cu$tcmer ano Al & i 
rmay agret: in writing to mcl•Jdf. the new bu~r1e;,.~ or operation under U11s /-,greement Such agreement virll s;:,eclly 1hc 1n;oa:;t. 1f 
ariy _ of sucri aodil.ion on Custome' s Mt.RC o: olli~r ·1olurne o, 9rowtn oiscounts a11d o:' Custom0r's attahm~rit tr1ereo: 

5. CONF!DENT1AL INFORMATION 

Confidential Information. Confiaenhif i11'oma11w means. [?.1 mk,:mat1vn tl1e p2.ri11?S er lhe;r Arfilt:;res sli;;:,;- \·,:tt. ea::C: othl:'r 1n 
::cr:11ec1,on w1!!1 !his t-greement or ,fl an1:cip;:it1on o1 p·ov'1ing E«rvice~ unier th·s A~reem€::-ll! (in::!ud1115 pric1n9 ,:r olhH pui.lOSBIS). bu: o,1ly 
to ir.e extent identified as Con!,den1ial 1nlormc1tion in wr'1i11g and (bl e,cept ;;$maybe requ1rRd Dr a::ipl1cat:11: law 01 reguial1or. u,'=' tt'•ms 
c,t (11is Agree11e-rt 

:, :::· Obligations. A disclosing pany's Conlident1.;! lnlorrm1l1uP wil: iur a p,:.,·10::l ol :, years follc,w1119 itc-: d:sc.0sur1:: i(.• th€: utile:> pa11) 
iexcep11n the cast: of sohw.ire, !o' which tr1e r,enod is inr.cfmitei: (o) ;-iol b,;> disclosed ex~e-pt le, :he ,s:ce1,;in~1 party's ernploye:,:.,s a9er,1~ 
and contractors having a reed-t.'.J-r.row (but on!y 1f such agents an::l coritructcrs 2.re not direct co11petitors o! the other part~ and agre:: 1n 
writing to use ar:d disclos.m~ restnc'.ions as restncti,:e r.s t~is Section s·1 or tu the txter.t aulhonzed lo be reve<1li::d by i;:iw 9::ivernn1e11ta' 
a11thon:1 or le got process (i.Ju1 on!y if suer, disclosure is hmi1ec lo tlla1 which is so authorized and pm:np1 now:e is pr~vidf:d le the discl:isin;i 
pariy 10 the exteni ~raclicabfe 3Jld 1101 prohibited by law goVt:rnmental -,,1th0nty or legal process)· {b1 be ht:l:J in confidtmce ;:ir;d 1_:.:: tie 
sised OGiy 1or pwJ;oses of using the Services, evaluatm~ proposals ior new savices o~ per'iom11t1~1 this Ag;ee:r.enl 1n:1t1a•ng ir n-,e C1SI? c,'. 
A 1 S. T IC tlE'teCl fraJd to check qualit~ and to operate_ rnain1ai•1 and Hli',.ince tile 11et1vJ1k and Services 1 

: :i Exceptions Theo 1estrlction~ i11 this SeclifJt·, 5 \'11H net apr,ly !o ;;,~i' 1rformat10'.l th?.'. 1a1 i~ ,ndept-nd,:,n:ly de•1el•}pe,~ t'ii tile 
rcce1111ng ~•arty withot1t us~ of the- disclosin;J Dari)' s Confrdemi;,I lrtorrnarion· '.b! is Jaw!ul1y rece1~ed ny th: recelV!n~ J;art11 frP.~ o! il'1Y 
obh;)a!io1, to l:i:en 1t conl1ce11t1:i:, or \c) bew1n:s generally available to thP. public o:t-,e· than by breach o'. lhis ,lgreeme:-"\ 

5.:t Privacy Each pBrty 1:0 ri.,-spoosio,c f0, cori1p,y11,9 1·,itt, the v1vacy 1aws appl.c;;b~ 10 its :i1.1~mr:,;s. i:..-&T sl1a'i reqwf- 1:s 
personnel ;19ents arid comr;;ctors aroul1Ci the worlc ·1,ho µrocess Cus.torner Personnl D2ta tc p·cie,;;t Custo111e, ?er~cnal Data m 
acccrd.'.lnce w;th the dat2 prole:.:tion laws a•1d rcg~,ril:01;~ <1ppiicab!e :c f.."C & T ~ busmess I' Customer dOf.'!': rut wam :.. T & T 10 coIT'prelrend 
Custom!<: dat<1 t:i which it mav have acce!-!- m pe,icrr-11ng Se1vrces Cus!omer rn:.ist enr::'ypl such d:ita so that ii w,:1 t:E- ur, nielli9,tile 
Custor:1er 1s re:;po'asible fer obtaining CO/lsent !rorn ,1nC gr·::.ig not1(f. le 11s Users ern~lciyeBs a:nd a~en:s rega•J:11;; (us:c,1ner s ,;n,:i 
.'>.T& •·s w\,ct1on ctnd use o! the Jser. 1:rnp!oyer; 01 sgen1 information 1n comie:::lio[; w1lh <' Service Customer w1/i only make ac::-i::ssib112 or 
prr,•.,1lJe Cu$t::irner Pf~ona! Data to AT&T whtn 11 !iab !he le9ol au1i1ority to ao so Uness: :.:.111erwise rtirec!ed by ,:uswrner 1ri writrns ,f 

AT&": des1qna1es a dedica!e:::! account representative as Gustomer"s prirnir)' c::nlact ,mt11 i'<"TKI Custor:·,er .:i:1t110nz.es tl",at repre~-_,ma11·,.,. 
:-:, discuss ~nd disclose Custome(s customer vopriemry 11e\1'10r~ rnforrn2t1:.n t,:, any ernr,loJef' nr a~en o'. Cuc:1orrn:::1 ,•IJ!Luut a nef:d f:, 
1urmer aJ!i'"iF.'1li:at1on or c:1.11hor1z:a\1011 

Ii, LIMITATIONS OF UAB!LITY AND DISCLAIMERS 

6 1 Limitation of Liability 

1a1 Hi"HER P?-.RTY S ENTIRE LIABILITY A.'JD THE OTHE?- PAR.TY S EXCUS''JE REf..1ECY FOR DP.t/,AGES C>l ,::.CC,'JUNT :)F 
il.W CLAIM AR!SING OUT CF AND NOT OISCLL_l!IIED UNDER THIS AGREE:JEtr'" $7l,i.,'...l EE 

:11 !'-"OR B,)OlU INJURY, DEATH OR o;.J.1AGE TO REA~ PROPERTY OR TO T.A.tJG!BL!: ?=RSY·,.~.L ;;::;c,pE::,:r­
?ROXlM.ll.T:':l Y CAUSED SY A 0 ;;RTY S MEGLIGEt•:C:: ;->RQVEN DIRECT o . .::..r~I.AGES 

!111 FCR BR:.ACH Of SECTION 5 (Confidi::ntial 1nf,)m1ation.>. SECTIO:-.l i0 1 iPut,:icily! 1)R SECTIO(~ 1-) 7 iTr.ace1,·,ar~~-\ 

PROVEN DIRECT DAM.U.GF~. 

(M_Vel 1,E ,j~.,; 

jp•~rne c~o,;n SP 2r,:-ns 
AT&T and Customer Cont1ocnt1al !nformallon 
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MASTER AGREEMENT 

(ii' FOR ANY THIRD·PARTV CLAf!•/1S_ T!'"E REMED!ES 4.VAll-4.SLE UNDER SECTIOIJ ! :Th111.! Party (Jami~ 

f.tv\ FOR. CLAIM$ .f-.RISlt~G FRO!·,'. THE 0",HEP. PAF:TY"S GROSS NEGL'GENCE OR 1NILLFUL t,11SCJNOUC­
PROVEi'1 OP.Nt.,GES: IJP 

M FOR CLAIMS OTHER THAN THOSE SET FORTH II~ SE,::TIQr~ 51ra){li•\iv: PRC\/HI DIRECT DA:IM1GES !~Ci TO 
EXCEED. ON/.. PER CLAIM CR AGGREGATE BAS12 DURING isNY TWELVf i12i 1•;10/fiH DER:oo ",!~ .-:.1--:c,urn 
EQUAL TO SSDO COO 

1b\ EXCEPT AS SET F'JRT~ IN SECTlOU 7 {Tlwd P2Jly Claims: DR IM THE C.;':,SE 0~ ;,, P,t.RTY"S GROSS NC.GL GENC.E QC: 
WILLFUL f.l!SCONOUC:T. t-£THER PARTi WlL .. EE LIABLC 10 '7HE OTHER PARTY FOR 4NY IMOlRECi i~!CIOENH-.!... 
COl·JSEOUENT!AL. :llJNiTIVE. RELIANCE C:R SPECIAL DA!;l..'.;GEt it~CI UOING 'NiTHOU'. u1.-n,:.1101-, 0 . .:,,1, .. \AG::~ F(ir.-: 
LOST PROFITS AD'✓ANTAGE. S.t..VINGS CR P.EVENUES C,R FOP.. INCREASED CC,S"';' CF :)P:;R.:. TIG:~s 

:c\ THE LIIJ!TATIONS IN THIS SECTIOt-! 6 SHALL NOT LIMIT CUSTOldEF:·s RESP(:NSl51UTT FOR THE FAYf,1ENT OF 'ill 
• ?ROPERL Y DUE CHARGES UNDER Tr'IS .~GRE~ME~H 

G.'.: Disclaimer of Liability AT&T 1,\'11.l NOT BE LIABLE FOR M~Y W1M".GES AR1s:rs;G C,Ul Uf- [Ip_ REL.LI.Tlt{G "TU 
l~TEROP!:Rfa.BIUTY. ,4CCESS OR INTEF.CONNECTIO!J OF THE SEP.VICES \'\'l.,.H kPPLICATl(Jl~S en~ .. El.:UiP!&JlT SERViCE.C:. 
CONTEN"; ()i::: HETWORi\S PRQ\/IDED BY CUSTOMER OR THIRD PARTIES SERVICE DEFECTS SERl.'iCE t.EVEL.S. Gf.Lil.'i'S OR 
ANY SERVICE ERROR OR INTFRRUPT,Oi~ l!\CLUDIMG !NTERRUPl ON$ OP. ERRORS IN RO:JTINC:: (,R corAPLETl;-iG :.NY ~'11 
OR OTHER EIAER.GENCY RESPO:>JSE CAL:..S OR ,:.~y OTHE:R CF.LLS U:Z IR.l.NSf.-HSSIOt~S 1E~;,::Ep- FC.'R SRl:DIT;:a EYPLICITL, 
SET FORTH IN THIS AGP,EEr.1ENT) LOS"!' JR ft.LTERED [.\ESSt.Gf~; OR TR.t..!~Sf.ilSSIONS. OR. UflAIJTHORl2ELi AC,~E::.s T(i 0F. 
THEFT. ;l,LTERt..TION. LOSS OR DEST:;;ucTiO!~ 'JF CUSTUt,·li::R'S {OR !TS ,!i_FFi~IATES IJScRS OR THIP..J p4J:n1ES i 

APPl!CATIONS. corHENT DATA PROGRAMS. INFORM/'.:.TIOq, r~ETWORf-..:S OP. SYSTEMS 

6 3 Purchased Equipment and Vendor Software Warranty r,TST sh?.11 p;,ss !t,rough to Cus1u:re1 ;,iny wanaI1ties 1or Pu:chc:s,:d 
Equipment and Vencior Software avai:able from tr,e manufaclU1er or licensor. The rna,;u(act.urer or licenso:. and n:ll ;:,-&T ,s re5p•:1nsihli: 
for any su::h warranty l~rms alld cornrn1tmems. ALL SOFTWARE ANO PURCHA.SED E0t;IPf,1Ef-.lT IS CTHER''/'.'ISE p;:;:c,-,/1DCC: TC: 
CUSTOUER o~: AN -As IS. BASIS 

6-1 Disclaimer of Warranties. 1\T&T f·,1.C..K:::S flC· ?.PRESFHTATiDt:S OF: ',i'hRRii./sTI!::~ ExPRE~'.S C1fi ir-.-!F-t1EG 
SFECIFICALL Y CISCLAl/·,l;?, /l.J'IY RE?R::SE/;TATION OR 'NkRr:.:J:.WY OF /,,JERC~AWA.BILli•, FITNESS ::rJR 1, p.:._RTICUL.;F. 
0 URPOS5. TITLE DR NON.INFRINGE>·}El~T .::iMO S?E(:l~ICALL ,__. DISCLA!l·/4S ArJY \'\'ARRl.MT;- AP.iSJUG SY 1_1St-GE C<F ~RJ..DE ·)R 
SY COURSE C>F DFAWl1.? FURTHE~. AT&T 1.',,,:_KE:2 r~o REPRESHlTi'-TIOt, OR i-\'A.~R.Z.!-, TY T'"'7.I-T T[L[PfiQt,£ ,::;;;LLS OR 
OTHER TR.'-J-!Sf,·1\SSIC·1{S WILL BE ROUTED OR COMPLETED 'N1THOIJ"' ERROR OR ltHERRUPTi'.)IJ m~1.:l UDIN(, CP-.LLS Tr; 91: 
OR Ai~Y SIMIL'\R E1.1ERGENCY RESPONSE NUtvlBER_i AND r,t'l!':ES NO GL1AR."INTEE REG.4.fnL% HET\'.iJRK SECURITI THE 
:'N'..,'R\':lT!Or, EklPL.OYED BY 1\NY SERVICE THE INTEGRiTY c)F Af<:Y DA'.!-. THJ:T IS SE!, f 5.;c1<EU UF' .S1 :)REC- 0R ~-l.J8JE('i 
70 LCAD B«.LM.JCll~G OR Tr'."rT AT&T'S SECiJRiiV PROCEDURES VilLL PREVEtn IHE' li.•SS ci:::: .'.UERl,Tl(H•. C,F OF 
11·,l?ROPER ACCESS TC• CUSTOr,1ER'S 0{..Tft A'~D IHF0Rt.1A".'"l:)tJ 

2 5 Application and Sur.•ival The d sclaime: c' wcI ranl1es ar.rl 11111,w!<ons ol lrao1h1y s~,t forth in this A;ref:' nerit v1,!J .ipply rr•ocn.1:es:: 
:>' t~e Imm oi actJ::n. whether in contract equ1ii• tor:. strict l1ab1l1ty cir othe:,•1:sf. o! whethPr jw'la~e~ •:1ere loresi::eati::- 2n::: ol ,·,t1etner :i 

p;irty was advised of the- possib1hly o! su:::11 tamc.s-::s and will api;!:· so as to l,mit 1/le li::ih11ity cf eacn parly <md its KHiL3tes arid ir,fi' 
res.pec11ve employee$. c!:1ec'.ors. subcori1rac1nr~ :;nrl suopher~ The: 1-mitatioris of l1a:;ility <1nj di<ec!::,1mc-r<e sr;t 0Lll In 11·,i;. Se:x,n f ·;1,:1 

s1n1i1.•e failure of an1· exclusi,,e remed,es 1:iro1'ded in this Ag1eeme'1l. 

7. THIRD PARTY CLAIMS 

~ 1 AT&T's Obligations . .1,.TB,T agrees <11 tls ,:,_._pensF. !~ de/en:: CJ!1d 21trer 10 set11,,. aI1y (rl1r~ par1y c1:o,n1 aipns: (1,s1-0rne1 11~ 
F.'.f1;1ate$ .anct :ts an,j their respective ernr::loy<:~:' and d re::10°s or to pay fl!I damages th;,t a i;c,uti finally awards a~~ms: ,,uc, ;_1ar11(·S f::;, ci 

claim -slleg1n9 that r S-er,1ce r,ro,,iclea to CLS!omtr unde: tflis .t..greemenr ir,lringes any p:,rent_ :rademarf.. ::c,pyright er lraf!F: ~er:re:. but noi_ 
wlii::re Ill<: ciairnec infringeme::t arise:, out of 01 r1::su!:s fr:)m ia.1 Cus1omers 11s MfiJ,ates or a Users cvnr,:;111. ibJ 111Nl1ii.~al1c,ns \c- tilf: 

Ser~i~e t·v Ci..stome: its .C..ff1lra1e or a !l~ird :car.~. :r combi1cllrons o~ the Ser-,i,;e w11ri Jny n0n-_1:, 1 &T se:•,ices 01 prc::Ju:.:ls bv Cu$!On1::r or 
ott:ers: (ci ,t.. T&T'~ adherencE, ta 2us1ar11f>r"s or iis !. . .fli'l?.1e s wr,11.-,) requirements. or (d_l 11sc of z Ser,1ci:: l'l violi'lh0:1 ol :·us Ag:'C'e·11e~.1 

, t Customer's Obligations Custorr:er agre-1;;3 ar ils f:t.pcnse to detcr1a and eithe:r le- $ettle ,my 1/wd-r,11rt:, cra:-11 aga.os! t;T&T. i:s 
Mfil:a1es and its r.nd !heir respecti•,e e-mploye-;is_ d1reclor,:. sul'con!Jad-::-rs and st1pp:1ers w !O pa.y al· dsmc19,:.s :ti.it f.i cowi fino1.1·y cil':.om~ 
:acai'lsl such pn?1i~s !01 a claim thole" (<'l a1,ses out -:i1 Custcmer.;; -1s ~.lfil1c1te c, c,· a llsei"s acc1::.ss t~ or used the Ser,,1c% ond '.i.; cl:.,iim 15 
1101 rhe res~on:-1bl1Jy o! AT&T uridt::r Sectio1 7 1. 1.b/ alleges th,1l ;:i Serv:ce, irifringes an}' pa!enl t•ad1-erna1h. c.opyright or trJ.ck- S!\"C1el ;;,,a 
tans within the exception~ in SeC'.io11 7 1- 01 1c; zi:lese-s;, bre-ach :iy Cor.torner i!~ Affiha'.e or a '...Iser ,~fa So!twartc 'i:ens;: a~n•e111>:n: 

Infringing Services 'Nt1ene·,er.1!."'"l.T i~ i1,:1blc un:!er .Se,:;t,or, ii. 4TS.T may ::it its cption e1n,;r :rc•ttJf<'" \'.1E n,:;h! /r.,r C.1stomer IC: 
co,ithue usmg. or may replace or n.odity. it1e Ser,,cr; sc, !118.I 11 ii: no~-irifr;nginr, 

7 ,J Notice and Cooperation The pi!tiy ~eekin9 defense or set!lement ot c1 l1li'd·f}i'l11y ::lRll'l uoatr t:iis Secl,o(, / wii i:ro·;:dt not1c,· 
to the ot.-1er r,arty nrOnlpllJ· upon teaming oi any rlairn fo: •,vh1,:;-•·1 d1ie11se or settleme:1\ may be sought. b11: 1::iilurt' tc, tJ,; sc: ,·ill r;c,vs: r:o 

,,;, v0i __ 111 sloe 

1p:, 166 o:s1v,;,-:; sR.::,inni• 
AT&T and Customer Con!idential l!l!ormauon 
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MASTER AGREEMENT 

i:lfecl ex:6-~•! to the ezlenl the other party 1!; ;ire]t.1l1ced i;y tJ1e delaj The party seeking delense C·J setltmenl vlill alio•:, :he ot>1e~ p;,ny le 
con1rol '.he oefense and settfemeJlt ol t!1e clo111 and w11: reasonably cooper;;tf: with the cte(cnsp The c1efendm£ µ;,rty mil u~e c,;v,1s~I 
:ea:-onab!y e~r,erienr;ed in lhe subject matter a! issue and will not seNle a claim without lhe wril!cn con":>ent of the pn1y neing cs-tfncif-:o! 
v1:w:h cc,nso!!-rit will no! be ur,reasonatly withheld or delared except th111 no consE-nt wdi be require:! to so::tth: ,;i c;;,1m 1•;heri> reliel t10"1·flS! 
lhe ;;arty behs delF-nded is limited 10 monetary d;:irn:a9es tt:a\ are paid by the de/ending party under t•1•s Section;-

.!.T&T s ob:1gallons under SeCi1c-n /.' sha'I n:,; e1,1end t:i <1 1~tual or al!eged tnl~1~ene11t o- rr,r:rnpi:;roprin·.101; c-1 int,:llec:tu,1: 
p-openy b.ased on Pu1ch;,sed Equipment, Sottware or ThircJ.Pa1y Sec,ri:::es 

8, SUSPENSION AND TERM!NAT!ON 

~-' Termination of Agreement Th,s 1\greemen1 nrny be l€'1M1a1ec immedalely uprn notice b)' e1,her r,mty 1: H;e O'.he p;:1r:;, 
becom0s insolvent ceases o~-erations :s t11e subject a! a ~an~f\1p:q, peti:ion. cmers re,:e•~•t>rs!.1p or ,ir1y sta1e ir.soken:y proc:e'"riing c,( 

mokes on :.iss;9nr:1ent for the benefi\ of 1ls crt1Mors Aco1t1onall)' !his Agreement m:::.y be term:naled ,1, wriole ci· 1n pa,1. by Custr.•ff,H w11r, 
cau;,e u;io1 five (5) busir.ess da)'s· wrinen nonce. c: wiihou: c<1use upon ren (10j b~siness day~ W'lt!i<n not,ce ',!p::r. sLi.~r: :c-n,w,at:or 
r,ot;ce P.T❖T shc1II e~ccpt as other.vise directed in 'Nriti;1g by Cusro:ner. i<:J stop wc.rl: c,r, the date and :o the tcrten1 sr,e6i ej. lb! lelninalf 
and setlll:l ;iii orders relaling to HHc lerminateci wor, .. 1,c; \rar.sf?r 211 ,-;erk in process ccmp'el,:,d wor,· -~nd 011Je>~ m~tenc1,s re,c1lcd to :r1,.­
termir'.aled w0r~ ro tht Cus:omer: ar,j (Cl! contmue an:! cornple\~ al: r;a1:s ::-f (ht=: worf- th;;! !tave 1101 tier-,r. l!'-w,1n;cer: 

8.L Termination or Suspension The tr:,llnw1ng uddit:onal 1erm11aton pro-.•i::;ror.s aopl)' 

\s: Material Breach 11 e1[he: party iails to p>:,rlorrr> Qr oLstcrvi; any material warrant)' 1epresen:a1,01·; !t!Hn .;:;r cu·1ct1r1011 ol t,.,,~ 
A.gree:nE:nt inc·uct1ng non-payment ol charges and such failu-e continues unremtd1€d fer 30 ct:iys ,i!te' rec,:-1pt ol r1()t1,·t: 1l1r.: 
~ggrieved party na)' lerm1nale ;arid i!Tl.T rnay susrend and l;;t8r lerillinate: the aHe=teJ Ser'JL•:t Com~,o~enls c111d. i:· rile breac!1 
malenally arid a:Jvfrselr af.e:t~ t~c entire . .:..greem~nt. lerMi<flli:' (<md ,i,Tf.T ma~ !-11spend 2nd !atf.r t~ITT'inci:e:-1 :hr ent111: 
Ag·eeme,·1 

rt! fllaterially Adverse Impact. Ir 1',H',I rev;Sf:S ;?. Ser:1cc: Publics11or, Hit: rev.sron ha~ ;1 1r;i1enally aoverse ,mp;::ct on Cu:-ltil111,', 
and :LT&T doe: not 1:lfecl re•.-15ions. ttv,: remedy ~1Jcl1 materially ~dverse ,rnpa:::t wi:i"nr: 30 days anf:r r,:,;;,:-,::,t of 1:,\1:~ hr,rn 
Custor1er 1h~11 Customer mar. as Customers soie remedy. elect to lermmate tre cttect~d Seri:ice Cornp,~ne~t: on ;11 d2:1: 
no;1ce w AT&T. given riot later 11an SO days cifter Customer first learns c! tile: rev1s101'. to tl',,:, Service Fut,hcaucm ·r-1a:eri:,!i;· 
;,Ove:sc 1mr,a::::s· do no( include change~ tr:- 'lon-stabi!izcd pri-:1ng. ;hange-:; req<11re,1 by snvernmen:il! &d'o1·Lt)'. o· a~st's~rnt·:--: 

r) c-r c11a,19€s •o addiuonal cha1ges such cs surcharges or !a:i-:cs 

1,..:, Internet Services II Cu~1-::im21 fwls to rs:clify a v1ol.;;t,on oi Jhi_; ,l,,UF vAhm !, aa~:, altE:r re-ceimr, noltct:' ;mil' .t..T&-1 ;:..-:-&T 1;1a1, 
S\JS~••.mc th': a·fec1ej Service Cc1nMnen:s J...T&i reserv::s the ngr1 haw,::1,er le sus1:end or re,1111-1;.it-:.> :1'.1111eo1a1ek 1•,he·1 
;ii 1-. T ~ r·s susrensi0n or ie1rnina.t1on :s i:1 resp:i:is,-, w nwltip'e o~ repeat<:c: .!:UP ,10J2.1i:nc. or como12.1nts Ci.I A":&.,.. i~ a.:11•1,: in 
:cspcn:.:,:, to 2.cow1 orcer or governmental noHce that :,:r1cw1 ccn:Jutl mus1 bt: ~topped. or i·1111 ATST rcas~11m,11 ceterP'ines lh~I 
ia\ 1t m:;y bo:: e~p:::sed lo S<onc:1ons l1a!1iliiy. prosecution or otl1c:1 adveise consequenc,:,,;. under aq;l1c.iblc la·.-1 11 ATS: we:1e t,_, 
allo\v lt1e viole1:;on 10 conlir1uf!: (b) S,JCt"i vioialcn may ham1 or ,r,:erlere with the m!egrity. !1('1:l113' opera!ion.c or :;e:unty 01 i::.r& T:: 
netv1ar~. -:-r nel•:,w~~ wi!h wh,th AT&T 1s in:e1:onnec!ed \1r 11,ay interfere f,1th anothH customer's use of ;:.. f & 7 serv1ci:,~ u \n:c 
inte-mei. ◊' (C) wc:h i,1r,la:ion otherw:se preser:b ;.in 1mm111em nsr. ol harm to AH;T. AT&T.':' cust0me1:: :-r 11~ Dr ·hE"r re$rt-ct,v;; 
empio\11.ces 

10.1 Fraud or Abuse .. <\T&T may 1enrnnate- ,;, suspen::J .-or1 affected Ser,ict, {!r Se1vice C::;nwonent a11c If the <1(;tiv1ty m;;te•1al1~, and 
aaversely affects l11e entire Agreemen1 i,,;,nuna:e or svspend t11e entire ilgreer11eflt. 1rnmed1a!ely by pr:·1id1ng Cu~torne:r 1"11t~, ;i~ 

rr,uch ad\'mce rot,cE a~ 1s reasonably praCh'.;ab!:; under the circumstances JI ::Jslorner .n the course ,::if bre.:irh:r.; lh~ 

flgreemi:nt ti) :crrmits ;;; fraud upon AT&T. Oi) uses 11·,e Ser1ici: tc commil a ira•,1d i.lpor ;;rol!1•~r p<l!cy (Iii.I Jn!awiui!y use!c' lh~ 
Service lit) abuse: or misuses AT&T s netwcrf· 01 Serwse- or {vi in:er!cres with :in;;lhe ct:S!Ori1>c<r·::: 1:se c-f .:..n Ts 11etw::-rf, C' 
services 

\., i ll'lfringing Services 11 1+1e -0r,11ons descr,bcc 1r1 Secc1,0r: :.:, (lnlrn1g1ng SH11ces; ar,;- not 1ea<;0nahly ;i,,;;iiabl,c ,:,, T & T 1:ia1• ;:,: ,15 
opt,on 1errnina!e the alfi:-ctM Servi~e:s or ~,eNice Cornpone11t:: w1t11out :1ab1l1ty ot11er than n:: stated in Secti01 i" 1 lATi To 
Jbliyatior.S) 

(11 Hazardous Materials i' ilT&" encounte:s ,1ny Hcl7f,rdoiJS M<11erizii3 .1! the SM, 4TS--:- rn;iy !o:,n1i1;,te- ths al1f'c;ej ::.:e::h•,c;;as ar 
St:f\':ce Comp,ments- er n;ay susperd perkmr.a11ce ,mt,: Cu~.torner remov1=s :me '':'mediates trie h;i.rnrdoJ5 r·,1a1en2:,s a: 

'.:'.ti.storner's expense 111 accordanco:: wi!r, appl1c2ble law 

&.2 Effect of Termination 

1;1; Te1nwia1i::-,n 01 suspensi(c by eitlitr p.:,11y ol a S>?r1'1Gt or Ser•1ice Cnrnpone.11 Ot>~::; r.:t -_,,-ai-1r:- 2.il)' 0U1tr nglll~ or r<;:l1td1i::.;; 
pr1r1y may nave under tnis AgrF-emen: am; 1·:,i; no: af!e,:t !he rights Oil1i obhgal:ons of ln~ r,art1t"",, 11:g.;rd n; n1P1 ·~tiler Ser,,:ce O' 
S&r1H:£ Ccmpanen! 

L!Ji I/ a Se:-v,ce o; Service Componenl 1s 1e'Mi13!i::d Cus1omer -1.<ill paf a·l amourts incurred i:n,;r 10 lt1r. eifect1·1e cta\E- :it tlc•rm 11dl1un 

,,il vcr .'LI de••; 

1J•C1f(; l'5:<'(:~ Sk ~-J;.<,~f, 
AT&T and Custorncr Cont,aentfal Jnformat1on 
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MASTER AGREEMENT 

8 ' T ermlnation Charges 

(a) I! Customer tem1inrttes U11s Agreefl1e11l 01 ::ri afiected $Brv,ce er Serv,c.r- Componern mr ct=t1:,e m accorOanc: witti :lk 
Agreement or 1f AT&T tefl'\'llf'lates 3 Ser--ice 0" Ser;•Ce C:om_ronent other lhM k>• r.;:iuse Cus10mcr Wtll r10: :>e li.=itlit lcr lht'­
terminat10-n chmges se1 fortl1 ,n this Section BA 

{bl If C:Jstorner or A.Tt,T te:r:matE-s a Ser,:,ce Jl Service C:imponer-t µr,or lo Culc•·:,;r ott't'r than as set 1or1h w Sect,on 84i.!l: 
Gusto111er (i) will PB)" .any pre-C11tcver termina:1on or ccmcel a11on charges set oul 1'1 "' ;:;ric1n,;, Schedu'e or Ser~,:e Put;l,calton ;:,r 
[ii) iri !he absence d such specified cha'ges \'1111 re1mt,ursi::-Al&T lor :1me and malerials 1r.:urred r,rio· :o th& erecti,•r- d;m• d 
termination. pivs any tnird pariy charges resulting from me te:-rrinaJ.:i:,r 

Ii Cusbmer or AT&T 1ermin:.;t1;:-s a SE-rvicf; or SBr~ice Cornpanen! .iher C1tr1ve1 other man as set fon!1 I··, s~clior• E -l;c1: 
·:us1omer wiil pey a~p!1cabl1: 1erminat1cn charges as tcllo,\'S. 111 so~~ (t111!ess a different arl'oun! is s1.,.,,tifi~tJ 1,1 tilt Pr,c,n~ 
Schedule) of any unpaid rer:urring ch?.rges ro1 tilf. 1ermina1eo Service or St:rvk,;e CompJnenl a1tntiutabk: 10 the ullexp;red portion 
of an appl1cabb Minimum Payment Period: (i:: if term1na11on cccurs btfore !he end c' a1: appl,cab,;e t:-1rnmum Retention PeooJ 
,my associated credits iJf •·1aived or unpaid 11on-recu1T1ng dn:fes. and i:ii) any chmges- :ncurn:-ct Dy P, Tl T from a Jhird pa11y f1.£· , 

not an AT&T Affi!icte) due lr. 1l-te- terr1i11ation. The charg::s set lortl-t in Sections S 4(c){11 and (11) will n,:n apply if;, ierrnin;ilea 
Servrce C:0mi:,oner11s replaced wi!h an upgraded Serv·ce C1.m1ponenl at the san-t' Srte bi:: only 1f the- !/1nimuns Payrne~\ Per::,(! 
or Jdirnmum Re\ent,o-i Period as appl1cabic:. 1_the -~,l•nimvm Per:,::nfi and assor:rat~ churge for lfle repla:em!;:'r>t Servict 
Component are! equal to or greater Uian !he conespondin~ M1rnmurn Period anC associa/ect charge !or the tewfr1ated Service 
Com,'lonent. resp::cli',ely. and ii the Lpgrade is not 1estricled 1r, the, applicable $er,,·1cro Pl1blicatior1 

:ct.1 l'l addition. if Customer term:nates a P1icin; Schedule that ha,; a MARC. Cus1omer v11ll pay <,n arnounl eCJFd tr 50',. 01 the 
unsatisfied MARC tor tht balance ol me Pricing Schcdu•e Term 

&. IMPORT/EXPORT CONTROL 

:·Je1Hier pa:-1.y will use_ dis!nbute trans/er 01 lrani;11il a~y equipment. serv1:-c~. software or 1ecllrncal :ntonr,alicn r,rov,th:d u-~dH \h1;, 
_t,g1een1en! (e,:en 1f incorporated into dher prodJcls-1 exceot in r.omphance wi:h all applical>ie 1:r,ricr1 ano e,port lc1ws ccin•:enlirms r.nv 
regulat<ons. 

10 MISCELLANEOUS PROVISIONS 

10 1 Publicity Ne1:her paray may 1ssu<: sny put:llc sla\emi::n!s or announcemems re!auns 10 n·,e wrms of trus Ag~<l.em;:nt c-r 1:., :nc• 
prov;sion or Services without he prior writlen consent of the- o!he'. parry. 

1Q 2 Trademarks E;ich party agrees nett:, display or tise. in adve;;is:ng or otherwise. any :if 1~,e o!her party s trade nernes lo;c:s 
trademarks. sel\,ice n1ai-:s er olhe1 1ndic·a of origir w1!t-ou: the o\:1€:' party's prior i:r1t1e11 consent. \',i11cr. c:-nsent may be- rf-~o~eii «: any 

time by notice 

10.3 Independent Contractor. Eacri party is an ,niif:-p1::1dent conllactc1 Neither r,,,ny c:;ntr::ls 111e othe:r GM neiti1er !Jil:"t) nor its 
Aff1l1al1:s. employees. :agents or contractors are P..!fihales, cmplcyees. agents or contractors :f the other parry 

1iJ.l Force Majeure. Except for paymeP.1 cl <'.mounts due ni::1!he• party wil; be li;,J."ole for iilly delay 7ailtire m pert;,rmarict.". IOS5 O' 
damage due lo fire e>:plos1on. cable cuts. pol'•er bl&l'.oul. earthquak!'c_ 1100d s.1rihE. ernb1o190 labor disputes. acts of ci'lil o~ mili!ary 
auU1crq•. w<11 terrons1n. acts o! God acts r,;;:; rublic l':nemy. acts or 01mss10-is o1 carri2r.s or suppliers. acts cl regu!n1orl' or 90•1ern:n,:r.\,JI 
<1;1enc1es 0° ether causes beyond s11ch 1rnr1y"s reasonable conrro\ 

10 5 Amendments and Waivers 4ny S\1pplemen! tc, er mooifica!ion or waiver :if a-iy pro,·isron cl lh1s. t...,r,i,:;men! must ne 1r ·tml,ris 
r11:d signed by au\horized repr1::senl<1liv1:s of t-0!'.1 par1ie;, A 1.,•aivH by either party of a1y ::reach of 1r1is ,".~:·eer1,;,,11 1',111 not opo?-ratt- <1-s ,, 

w;,1ver of any rimer breach of thi!- Agreement 

10.6 Assignment and Subcontracting 

1c1J Cuswmer may wi:hot1l ,r.,T,ST's t0'!5ent b"Jt upon notice !O i;TE, T assisn m wholE: 01 n~levimt p::irt 11s nolHs and 01J11ga!-on,:; under 
!his Aoreement ta c: Ct!slor:ier Affiliate A.TH m;:;v. wi1hO(ll C:.ustc,nier·s consert assign in 't✓iiole or rele'·,ant pa:i Its rights aric 
obl1galions unde' :his Agretinem lo ar: AT&1 fa.ff11:ate. Jn 110 r,:he' o.si::- r:<Jy this Agreement be assigned by eilhi;.r p<111y •1.'l!ht1t1: 
rhe p1;oc wrinen conse-n: or the c!'ler par.1' (1•,h1ch cons.en! W!li not be unreas:.J'13bl~ withheld or i:ielayed1 It- !he case of ar.y 
;:;s;ig11menl the :iss1~niny µ<111y shall remain !,nancra'ly re~p,:;nsibl-e r:.ii t~e pcrtomlance of 1111:: assigned o:i:igat,cr,s 

;!.',' r., T &T may s11r>r.on:raa tc, en ,.';JillJ<lte ::-r a :lmd party 1'1ork tn be pencrmed under :his A9•fernent Dul ,,,i I remal11 :inani::iall\' 
re-s;ionsit:,e lo' tt;c pc'rfocma11t:t:! r,! s;1ch cbl:£?.lions 

(Ci In countries w·heie ATt,T dces rio1 llav:; ;in Affiliate lO pr::iv,oi:: c. Ser·,1:-e. !lT&-T i;iay ass19n 1t~ ng11:s a1d 00J1gat1ons re!c11ed Jc, 
such SeMcE lo a lorn! service pr,:w11:1er. Dul A,T&7 will 1emain reipons1t1:i:;, w Cuswme-1 fer such obl1;:all0ns !r. cemrn countries 
Cus10111=:1 may DEc reouired 10 contract dirf.ctiy witti m:: local ser1•i,:.e pm...-ide: 

10 ·; Severability !fan)' p,:,rtion r,l U11s Agreem~nt is !our,d 1:.: b;; 11wi'llid 01 l,nenio:ceab!e m L n0!w1!l'stanorn~ Section 10.11 
1Gavern1ng LawL applicable iaw niandates a different imerpreta!ion or •esult thi:- remcl,rnng prc-_.is c-n~ WJII r~111ain in e!tect an::I the psri1es 

w-,_v,~_,uo,x 

JpG1ff, (15,:-,,:,::::,. S.R-2070-J(, 
A TE. T and Customer Confidential lnlorma11on 
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MASTER AGREEMENT 

will nego11.:Hf: in good faith lo S1Jbst1tute for sucll mv?.hd. illegal m uno:nlcrceabfe provision a m1.:1uali) a.::ceptabit< pro1:is101 oir.s1slrn1 wil!i 
the onginul intention o1 [he par1;es 

10 (, ln_junctive Relief Nothing in !his Agreement is mlen:ied lo c, sriould be constrt1ed JC pri.:,.1i!J1\ 2 pariy from $Ctk1ng prel1rrnnary M 

perrnanen11n!u11ctive relie! i'l approprmte circJrnstanccs fro.'n e court of competent junsd;c;ion 

10 9 Legal Action. Ary iega: action arismg in corinec:,on with lni~ 1:.greemen1 .'f.usl b<:: 'i:e-:i wilhm h•·o it') years 2~::'r 1r,;c c<1tJs1;: ol 
a~\!on accrues or it wili tie dccmHJ t,me•tiarred anl1 waive,J The par11es waive any statute ol llmitatk,1s \o tlw contrar~ 

1 [, 10 Notices C\ny reoui,ed not,ces undf1 th1~ Agreeme-1! sh:.I: be 1n w'iti•1g anc stiaH be deemt'd v,1lid;y o.:liverej ii inaje by hand p11 
1•,hic11 case delivery ~\~II be Cee'11e:l lo r,a\te teen eftec!cd imrn2dfa1tely,1 or bv overnight mail (m v1h1ci case de!rator1· w,11 be cle~med tc, 
have, b!"en elfec1ed one (1i business day alter the d.lle of ma1lingi_ m by first ci:iss pti:!·Dri,d vest (ir w•11:h case delive~)' wil' be rieemcu tv 
have been 1:!tfec:ed r11,e (5) days at<er the dale of posting) or by fces,r1Ut:! or e1ec-1ronic rransm1ss1on on whv.:h case cte11,1,::,.- vi:!: be dt?en1e•J 
to h;i,1e tre:en ettected on Ille a;iy 1he rra1srm~ion was senti Any sue~- notke shall be sen! to 1he.0tt1;:e 01 the re~ipieni sel tnr1t, on :h.; 
cover page of this Agreement or to such ether ofllce or recip1eri1 as di:!slgnated in writm9 from time to time 

1D 11 Governing Law. Tt-,,s Agreement wll be governed t•)' the law of tin: Stair: 01 flonDa w1thour ~Pga1ct to 11s c0nfl1ct of liiw 
prmc1ples 1mJe~s a regulatory agency wit11 junsaicl1on over the aµplicabie Service anplies a drf!~rent law ,;ny le9a act,on nece~sary 10 
enfo~c"' this Agref':ment wil• be t1eld 111 a CO'.rrt of corr,pelen1 jtirisdict1on located in Pa1rn Beacl' County. Florir.J;i Th" ~J111terf Nations 
Con'lt:nlion on Contracts for lnternat1on<1I Sale of Goods wi'I not aopiy 

10.12 Compliance with L.iws. Eocr. p;;irty wili CO''TlOly with ,1,I appl cable 1aws 2f'.j ·e~u1atirins a~o with <1I ;ipplirn!Jh: O'de:s issued tr· 
C:OL,r!S or olher governnienta! bodies of c::impet'=r.l jur'sdic-tion. 

10 13 No Third Party Beneficiaries. Thisc t.greement rs for tht: benefit uf C11slome: and ,t..T&":" and doe~ n.it pr,Jv1oe :,ny th,rd party 
!including citizens of the Customer anc'or any User£) the: nghl \O enforcr:: it or le bring ar ar:t,on !m any remr·dy clMn l•abllity. 
rcnnl',ursernenl 01 cause o! action or ml\' olher righ! or t,'ivilege 

10 1-! Survival The respec11,;e obligat1ans of C1Js\omer and ATf;T th3l b)' thtir natJre woulo con\mue t:e~cnu tri,:; 1erni11mion or 
e~p:1<ltlO'l of !his Agrcemen!. inc,udmg the obl1ga:ions se! fo11h 1n Sc:c1io11 5 !ConfrQent1ol lriforrna11=:r- i Se-:110•1 6 i_L,milat1•:ns o' l1c1t,1lil:, ar;! 
D,scJa1n--ers1 and Secticn I (Third Party Clam1sl. will survive suer termination or e~pir3t1011 

1c, 15 Agreement Language Tho? languBge or this .l.greemi::nt 1s Ensiisi1 !f !h~ri: 1s a co-11:li,:1 be:wee~ 1ri1s ;:.gr1:ci:;<:"1c:i: ci11,j clfl\' 

1ranslalio:1 :he En9;,sh version w1111ake :ireced<:nce 

~I) ff Entire Agreement This Agreemenl cor:sllt'-'tes tne e11t1re agr:;emem be:wcen the ;:,ar11es -,-;1tr, respect '.G :ts suo;ec: 111atte1 
bcepl as r,roviacd !I' Section 2 4 (License aid Other Terms] thi~ /1g'eemefl1 sui::.ers~des ;,[I ol~.er ag:r,ernents p.roµo:.a!s 
rep:ese-ntat1cns. staterr:e-nt~ and Lmderstanctm;s wllethP.r wntten or oral c:,nc;;m,ns the Sereices or ;he r1s:hts arict obhfalio:is re.atm;, lo 
lhe Servrc-es. ar.d the parties discfa1m any reliance therecn This Agreement will no'. be: rroCir,,::d or supoler.1e111P.rl t,y ary wnae: or Qral 
st:nemt:rits. procosais. repre"i>enia\1on$. advertiserne0ts. SP.rvice descriptions QI purchase or<Jo:.r forms n•Jt P.xoress,) sat 1orth in 11!1~ 
t'-greemem 

ii) 1f Vendor Registration Account. In cider h.1 do tus,ne~s w1lh Custorne1. ,t.Tt.T 1,; reqU1red 10 crea1e a Ver-d0• Reg1s1rsi\1on 
Accownt OP act1vatf an e.iisting Vendor Reg1s!ra:ior, Account through the Furchasing Departmer,ts Vendor Self SeN1c1o (\'$;;! sysieni. 
1·,hrch can tie accessed al !lnp:,rpt;cv:.:sp.co.r•al•;'•t.lf:,;:J, Ji.LS 1;;;-l:&i;r, ·,~~f' ;.,llf-tl'.Sr:r,r:e H AT&I int-2nds to use suh.cvn1r=1c10r~ A':'&: 
rnus1 also ensure that all subcontractors an~ reoist,;rec' in ·•.1SS Al! suDcomro:c:or agreemen:s must include c; con1ractw,: ~ro·,:smn r-eq:,innc 
lhat the subcon1ractcr reoister m \/SS CustomE!r will noi Imai ze a contract awarct urld the Custom€! has ·1erifieC that AT&T 1$ re;;1sle~ed i~ 
~s • -
1 D. IS Availability of Funds. Cus1c,me's pertorrnaric.e and cbl,gation lo py \;nder this ;.,:;re«m,:,nt 01 any Pri-x,g Scl1.:cL1h::;: 01 .:.dtr:: 
!or s·Jbsequent iisc;I years ari: cont,ngen: upon ?.nnual .,:ippropr1a~ons ior i'.s purpose by lhe Bomd ot County Ccm1iiss1oner;: 

10 1F Truth in Negotiation Certificate. S1gnahJre of ttii;; .t.greement ty . .::..n T shall also ac: a~. che e~ec1,1:nn c•' a trJtr,-in-negi:r:1a!1on 
cert1fiv111< certifying that t1e wage rates. ove1·-heac charges and o!her costs used to determine the compe:1sa1io1 prov1c:er; f0r in th,, 
/..greement or any Pric.:in£ Schedules or Orcters ire acc1Jrate. complete am:i c'Jr'€n! c:s of the da:e ol the :!ocumcnt ana no hifher than 
t1:isc ch<1'geo AT& T's m0s'. favo,ed customer tor tne 5ame or sul.!$\antiall~ sin1ilc1 service H,E: saiC rmr:,: am! costs shail be adJt:Skd tt, 
exclude an\' :;1qr1if1CDnt sums shculd the Customer de:errnine lhst lhe rates and costs were iricreasa<J due w ir..ir:ciJrc1:e 1ncomplel~ u· 
nor>curren! ·,,,a9e: rntes or due le inaccurate represent2.tions of ierts p:ct to oms1de consultants Thr:: C:us1M1er sl:;,11 exercise its ri~ht, 
under this i:.rticle.: withn thrrn ,:3) years following !ina! payme1t 

10.2c !nsurance. ::.. T& T slrn!! m1:int;iin al its sOli.! expe11;;e. in f•)rt:e anc effect at all times ourin£ ll;e term oi tr,is A•Jreenien:. insurance 
coverage and lh,;s.: iinclud1ng endorsemf.ntsi as oestribect herein. Failure 10 rnaintam at least the required insLr;mcti f.'.1a!! t,e cv,1s1der?a 
dela(1l1 of the Agreement The H,qu,rcrnents conl3ini,d herein as welt as 2tr::.lon1e1 s rev1e·.v N acce/ilance of 1r1suranct:: m::11n1ainea by 
AT&T. an? not 111tendect 10 and shail not in ant mariner irm-t 01 qualify the Jic1b1lilies and oblrgat1ons assums!: ny .:.rs; unr1P.r th£• 
Agreer\le~l :..T.ST agree~ to no1rty !he Customer ?.I least lc1 :10) day£ r,nM tc canceile.Mn non•ren(:wrll D' n·ateri;il ttian~e tc, th€- re-:iulfeO 
i•isurar.ce .::vveragt Where the policy ;,llows coverage sh;iJ, apo!y on a pnma1y anc nor1-contrit:utory Oas.is 

,l!l_v,;r Ill(/.,.,,; 
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Con!ract Id. 2964855 

MASTER AGREEMENT 

1ai Commerc1ai General Liabilih· AT&T st:;:ir m3intaF1 Commercial Genera: liao1i1\y at a l:mit o' hab1li!v 1101 less trar S500.00G 
ccmomed smg1e limit for bod·ly injuri and property namage ea,:h c~curr,;nce. Coverc1ge st1all nor corltair. arw endors,;,men:1s} 
exc1uoing Comractua! liability or Cross Liabil;Jy· • 

Additional Insured Endorsemen1 The Comme,c1<"1l Genera: L1abi!1ty policy shall be endorsed !O include - Palm Beact-1 Count, 
Soard of County Commissioners. a Political Subdivision of :he State of Floridci il:: Officers. Employees. and Ag-=ms as ai: 
Additionoi l!isured. A copy of lhe er.dorsement shall be prn•:idec to Customer upon requ,es! 

lb) Wor~ers· Comperisa!mn lnsurar-ce & Emplvvers l1ab1ii!y- £.T&T shall maintain Workers· C:Drnrensiilmn & Emplover s L1abili!v -~, 
accordance wi!h Chap1cr 440 of the Florida Stattf'es , 

lC: Proress1om1I L1abil:1y. AT&- slial! ma1:11ain Prcfes~1011al Lia!Jili;y. or ~-qu1vatent En ors [, Jm1ssrons Liab lity al a 'irrnt Di t,co!Jility 
not le3s than S1.00~.000 cacr occurrence. and 52.,JOO.OOU pe:-r aggregatf When a self-insured re\entlc,n iSlR! 0, ded~cl1lilt 
e~ceeds 510.000_ Cus(omer reseiv~s 1t1e n-.,;ht but not the obligation. tc review a~,ct re::i_uest a :ooy ol t. TST ~ .110-S1 reeent 
annu;:;I report or audited financial s1;iten1e1\l =o• pofi::1es 1·mtten 0'.1 a "claims-r":/l!lf!. tlasi:s. i:.T& T warrants the Retro:;c:iv., D:ite 
equals oi precedes 1.11e Effect1vEe Dale ol lh1s Agreeme:il i:"l H1E f-vent t~,e po!,cy 1~ can::"led. non-ra11ewe11 swit,:!:e,rl t:, an 
Occurre:ict Form. r!:ctrO:ir.t1vr: da!e aC,1anced. or :my other event tr1ggenng the r-ght to purchase a Su:o:plP.mem E~tr;-nct-d 
Reporting Period !SERPJ dunng t11e term of this fa.9r.-eme11l ll.T&T shall purchase a SERP wilh <1 minimum repor.·n; po:1101'. no: 
less (hon !hree {::,) ve.ars after the e),.piratlon ol '.he contract \errr, The 1equirer.1ent :c purrtias-: a SERP shal' n,:-,t relieve ~T,H ::;f 
t!1e obligation !O orovice replacemtr.! ::ove·zgt: The Cer.1f1c.1te DI lns,1ranct µ10,11ding ev.d!<"nc,:- o! !he purc'1ase ol 1111s co•:<"r;:;gEc 
sha:l :::!early indi::::att wr1e!he~ ::::overa9e- 1s pr0'/1d<:"J on an ·occurrence· or ·c1.a·111s-made· fo11r I! co·;crage is provi,je,:i o~ a 
·c1a1ms-mede· fo1rn the C:ertilcale of lns-urance must a·so c.1e:at1y ina,cate me ·retroac!ive oak· of coverage-

(d) Wai~er ol Sub;ocation. Excepr where proh1t,1led by law. AT&T hereby 1•,a:ves ar11 and all ng.~ts of Subroga:ion a;ia1nst !ht· 
CusrM1er. ,ts ott1cers employees and age-nl5 for eacr, required policy t~cept ?:olessionct Liab1l1ty Wher: require.1 ty tr.e m:,wn 
rir SllllJld :a policy condition no· perm11 arc ir1:;ured lo ent'fr mlo a prE>-loss 3greemem tc w;;;ive sL1hrcgatCon wit'1,)ur ;:,r, 

endorsement, then AT&T shall no11!y tile insurer and reqc1es! t11e policy be endorsed vn!h;:; Wr1,vcr of oransfer of '{1~,11s ,Jf 
Re:::uver,r Ag;.'ltnsl Others. er ,ts equ:•calent This: Waiver of Sut:rc-gction reqJirement shal: riot .ap□ ly :o tni pok; lt",.1 1 1ncllldt:~ a 
rnndit1on ta me policy spec1f,cally prohibiting sucl1 an enctorsemenl or voids co•.,,;,rage shr:11:;! ,q,~ l enter into suc/1 an ag:ee1>1er1; 
on a prt>•IOSS bf!SIS 

\e) Certif,cates of Insurance. ::or !:'.M:culiofl of 1!11!: A~reement witl1m fonp:ight HS! nours oi a rt:ques! hy CJstomer arid u;wn 
expi1c,•.ior of c:ny of the required covf:rnge !'lroughoul the ;errn of thls Agr~'ller.t. /... TS T sha!I de11ver to !he Custcmr," a s1g1,;:d 
Cenificate{s) of Insurance evidencing that a:1 types and minimu(f limits cf insurance ..:overage req!.I ft',,l by t~.is 
,.t..greement have been obta,ned a"td are in f.:",rce a:·ct effr,ct Cr:r1if1cales shall be '.SSli.,;d tc Palm Beach C::unty 8oarn r.l Coun;y 
Corrmissioners, c'o Jnfcr:natlon Systern Ser,nces. 301 :-,1 Olive Avenu.;;. West Palm 5ea:h Flo1i11a 33.:c, 

:f) R1oht to RE:-v1se or Reiect. Cus1om-er. bJ snd t•1r0Lgh i1s Risk 1-i\aMgement Department 1n cooper;;ton 1,Jt!-. the 
contractH1g:monitoring der,anment reserves U·,e ri9t11 to 'ev,ew. m::d1ly. miect. or accept any reourr(•j pohc:e~ o! ::1suranr-,;, 
including limits. covera-;;e or endorsem,;-nts. 

10 ii Federal and State Tax. Tile Customer i~ exemct from p;;:ym~nl of Florida Slate Sales ano Use ';"r,,·e~ Tht· Cuslorner w,I: sign 
an eAempt.011 certiflcale submitted by A~&T AT&T sbdli nol be, exempted lrom p<1yhp ~les ta> le, ,;s SJpplH•rs rcr mat::nal~ uss.:d IC• iullill 
contra:lunl obligations 1vit11 ;he Cus!Omer nor 1$ AT&T authorized ;o u$e tre Custorner"s Ta>· Exem;:it1c,n Mu11hr.r ,n s~.:unnc; su,~ri 
rnaierials AT&T shall be responsible lcr pzymt,nt of 1::;: own and it: shart of il5 er-iployees· :iayr,;I! payr:,11 taxe;: Rnd bcnc!:t~ ·t.ili1 resptt:l 

\o this .Agreement 

10 22 Arrears: AT&T s.'lal rot pledye it',e Customers cred1i -or mahe it il gu-:mmlvr c1 paym<:'nl or ~urety ior al1'/ c,rnl'cJCl det:,L 
obligation. Jl)dgemenl. lie<'. or any form o! H1debted:1ess. /1.T&'" further warrants and represents thal 1! h;:;s nu 01J:1g,;'.;on o: -n:1ebtecw~ss 
!hal wo1Jl::J impair its ability!◊ fulfill !he tc 0ms of !his Agreement 

10 23 Access and Audi!s: ;.T&l ::-ha:I maintain sdequate records!-'.: jJs!ify all c:har\!E:S e,.penses dilO c:s:s FKuned :n es1rrne111ng 
ano pertorning trie work for at least five iSj ye0rs al1er cor,1plel,on or term:na1ior oi tlllS Agreo:-ment Cus10111f,r sl1all ~,a•1e ac:::e~s- lo ~u:~, 
boob;. r;;cords. and docume,ts as requ:red m this ~,f!r.lion f~r tr.a purpose of ir.spect,on or audit dunrg n('fTTl<il busml?ss tiouro: m -'"T&7·,:, 
µface of business located in P;ilm Beacb County. 

'C, 2-1 !11spcctor General Palm Sea:I· G-.:iunty /1as es:.:ibhslled rte- Off ce o! ['lB Inspector General in Pein 0<::acJ; (.:C-,unry Cr,,1r, 
Sec11r.m :?-.'.21 • 2 4,10, as rnay be a111t:nded. Th€ inspector Ge11er;il'~ au!hon1y includes but is :1or lrinited to ;h1:- pow,;,r tc, re,•1e-.·, p<1~t 
presem and proposed County cvn\r;,cts. :ransa::uons. accou111s and rec~,rds to require the prnd.1cl1011 of re:01ds. arid to a~c::: 1wE:-st1ga1e 
monitor. a~.o i11srec1 the act1vi!ies cf t..T&i. i:s officers agent$, enp:oy~es a:1d !obhy1s\s 1n order to er.surt ::o!Pplianct: wth c01111a:1 
1eqwrements and detect corruptiori ?.nc fraud Failure \0 cooperate 1,ith li1e tnspector Geriernl or rnli:,rforins \\4th 0: impeoing a,w 

.nvestifation shaJI be in violation of Palm Beach County Code, Sec~10:1 2-421 • 2-4~G. and runis,ed purst:ar.l lo Sec!·on 12~ E9 Fb1da 
S;2tu!es. in t11e same manner as a seccn::! degree misdemeanm 

":D.25 Nondiscriminalfon: Cus:omcr 1s comrrntted to assuring equal opponunity i·1 ll.e 21•,c:c: ::;t co:Jra,:t~ ar.d ro:11p11Bs w,th ,1 11 law~ 
rrohib,:1119 rl,scrimina!1on Pu1suan\ to Palm 3er.:h Co1inty Re$olu:1rm R2017-i77C,_ BS niay hi:! 3menr.iW iri&T ,:,,wam~ and ''!'presEnls 

UiJ vc-r_ll! d•:J<:: 
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MASTER AGREEMENT 

that m1oughoul tile !errri of tl1e .Ag:eerrent. including any renewais !'"1e··1:-o!. it applicabit:, ail o' 1!s enrnloyees are treati.:d equally durn~g 
employmenl wi!hoJt regard lQ race, wlor religion disability. sex agf. 1at1onal ongm, ancestr)' manal sl8t.Js. fam1lia! slalus sexual 
orienta:1or. gendH :denti'y or f::xpress1on or genetic inlorrnat:on Failure lo :neel th.s reqt:i1err.enl shall be c:iusidHP.d def.;ull 01 thf' 
Agieemem 

A$ a concit1on of enterIn; 11110 this. A9eer.;en!. AT&T re;.irese'lb and Wdrrclnls llJat n wrl1 r.r:rnply w1l:i inc. Customers Corr111e1cra'. 
Nond1scrin1111ati.:::n Poli:::y as describo:d in ResolJ!1or. 2017-11/C els ani,:,Med As part of such cornrliarce !. T& T i:lrn!I not (1;scr1mi11aie QII 
lhe !Jasis of rac0. color. na11ona! ori~in. relig1::n ancestry. se>;. age. ·nar:ta: status. h1111il1al st,:11,1,; ,;e,uai on&n1c.11on ;;ende 1den1i1y or 
t}.pres.-;iQr, disatiility·. or genet,c ,niormat1on 111 the ~o~citalim,. selec!it•n hirinc or cornmerc1al treatrnen1 o! st1tico11trJCWrs, ·,,-eridc-1t 
s1;ppl:Hs. or comrnerc,al customi::rs. no, shall AT&T 1etalIatr: a9ainst any pe!SOn for reporting 1rstan~es of suer> Cisi::rirr,ina:i-:;n . .t-.T&T ~lrall 
pro·,ide equ,r.l opportunity lor subccntr;:;ctors. •1endors and supp!it1s lo participate in all of its pt:blic sector i'ln::l pri1,a:e st::c!o· 
subcontracting and suppl\' opportun1\!es. provided \ha! nott11r19 contained m th,s clause sh-311 pmhit:it or lirrii otP.H1\1Se l;;,•,1ul eiiorts lo 
renedy thi;: t.eHects of marketplace r11scnmm8:ion that have Jccunec or are cccurnng m r1e c~isiomer'~ 1el2vant marketplace m Pa!n1 
Beach County :..T&T unriers!ands and agrees that .:i rna:eriai vi:,lat1on ol this ctause shall bt- cons1:iered a 11a1enal bread~ d th;~ 
.i\grcerneni and may result in tem11r.auo1 of lh1s Agreemerll diswa!ificn11011 or <.!t-Uarmenl c.f the cvmpany fr:Jm pi1rt1apatm9 :ri Customer 
contracts. o, othe1· sa11ct10ns. This clause 1s not e1fo·ceabIe Py or fer t~.e beneiit ol. and m•ates no ob:igation lo J~y thirc pQr:y ,r.re­
shal: include this language in its subcontracts 

10,26 Public Entity Crimes: As provided in F.S. 287.132-133. by entP.nng 11110 !hi~ c.-,ntracl D! pe:norr~·1m.9 any w.xf. 1··, lunherance 
l1ereof AT&T cerl•lies \ha'. 1!. its attiliates. suoplii=rs. suilconlractors and consiJl!ont.s w110 ,,.,~11 perform hertum1tr he1ve not bef-n placect :-n 
tne convicted ·tendm iiSI mamtained by the Slale o! Fionda Department or Management Service,:; wi1tin thf: :3[i mnnths :mmec1a11c11 
preceding !he dale hereoi. This notice 1s req~ired Oy c: S. 287.133\31\a; 

1D.2i Criminal History Records Check: AT&T. ATS h employees subcontractors of .A. T n ?.110 ernployi:-ts o! ~1,bconlrc1i.:r.o: ~ sl>;,I1 
comply with Pa!rn Beacr. Coumy Code. Section 2-37'. 2.3-;7. the Palm Beach County Crn1in;;I H1s1ory Records CJiecl. Crd1nance 
("Ordinance"'). for 1mesconed a:::cess lo critical 1acili11cs ("Critical Facilities-; or criminal 1us\ice inrormat1c•n faci!i11es {"C.11 F2:cili11es·-;, as 
ider.t1f.eo in Resolutions R2013-1470 and R2D15-0572. as amended .. ~T-&7 is solely respon~iole for the financial sc:1edu.'e. ;;nc':cr staffing 
1Ttplic;;rions o! this Ordin::mce Further .. 4 T&'T aclmowIedges 111;;: fls Cor<tr~ct price inc:ludes any an:i aJ, direc: or !rdrec: cosls assoc1a!ed 
wJth compliance with U11s Ord1m111ce. e).cepl for the applicable FDLE(F8! tees that shall Ce paid by the Cus!omer This Agrf!ement may 
include sites and'O'. bc1ildir:gs which have been designated as either ·•,::riHcai Ja,:ililli;s· or "crimina: 1us-t-ce ,nfom1alii::r lB6;ilies • purswm! to 
the Ordina~ce and above ref1:,1enced Resolutions as ;:irnended Customer staff represen!ing !hi:. Cust;mer deo2:rtmen1 wi.l contact 4T&T 
and provide specif,c instruclions /or meeting l11e requi-ernerits of this Jrdin,:n:;;e lnd1v1dt1als passi:cg the- backgroum! chc-cf. w·!I b,:; 1ss11'28 
~ bad91: AT&T s11,ii1 make every ettort to collect 11,e badges oi its employee:; and 1ls subconlri'lctars A·nptoyees upon conclusion c,f 1!10 
:;;ont~act and return tllem to the c~stomer. II AT&T or its subcorwac1or(si terminates an ernpJ:-.yee v,tio has bt:c~, iss..ied a badgt; AT&.T 
mus: notify the Customer w11h111 two (2j h:iur5 Al the tim(; of termina11on. AT,& T shall retnevt' the badge and shall ret\lfn it lo the Cu:;lomt:r 
in a timely manrer. The Customer reserves the ri~l1! to susoend ATST if .A.T&T 1) de-es not comply w1:h ti1e requir!;'ments oi GoL1nty Coi.11: 
Section 2 .371 • 2-3:7. as air.ended: 2) cioes not conic¼~( the Customer reyardiny a terrrnna:ed fa.T&T employPe or ~ubcontmctor 1::11ri!oye~ 
withm the ststect l'rne. or Jl tails to make a good faith effort 111 a:templhg to comply with 1he badfe- retrieval ;:,ol1ty 

10.28 Regulations; Licensing Requirements: AT&T sl· al com pi)' v1I:h Bli law~. ordlrrnnces anc regula:,:m~ appl,catJli.: t~ tht sl;;'n.'I,:2~ 
con!t:mpl.:,ted here111 to 1ncL1dt;- those applicable to co:iflicl of 1meres1 and collusion fa T& T is p1esumec: to ne !arn1li<r 1·;,\:1 at leder;:;t. slati:s 
amJ lo..:al laws. ordinances. co.:ie-s and regulations that rnar in .:,riy way alftct the serv:ces offerer. 

1D 28 Scrutinized Companies: f..s provided 1~ F S. 2EJ,135. 01 en:ering ,nto lh1s Agreement or perforrn1n9 ;;:iy work in f1..111e·«'lce 
hereof. AT&T certifies that 1!. its aflilistes :suppliers. suhcon1ruc1ors and consultants ,..,.110 will perform hereunr!er. h2vP. no: beer pla-::.:d on 
111e Scrt1trnized Companies Iha! boycott Jsrael List. or is eng;:;91?(1 in a vorcoll of Israel. pursuan! :o F.S. 215.4725 P11rc~uar11 !Ci:- S 
22.i 1351)Hb), i1 AT&T rs found to have been placed on the Scrutinized Compan,es that Beycctt !srae'. lis! c-i is e:1ga~Bd 1n a b~ycut: or 
iHael this Agreement may be terminated a\ !he optior, of the Customei 

\\!hen contract value 1s oreritcr than $1 million. As pruvided w F S 2$,' 135 liy en:erng mto this Agr::en,i:.-nl or perlor.11ing <1ny worf 111 
furtherance hereof. AT&T certif:es Iha! i:. its atfoiates. rnpphers. sub:c111r.ac(ors and con5ul!a111s whc l'l'll perlt1rm here:mder. :ia;:e not tee,·1 
p!aced on the Scrutinized Comoan1&s V,'ith Activities in Slid.an Lis! or Scrutin11ed Co!:lparnes \\11th Ac11vi1ie5 w ~he Iran Pe1roleu11 E:ci::'SY 
Sector Lis! created pursuant lo F S 215.473 r:r is engag~d in bus:ness operat:on~ in Cuba or Symi 

Tc the e~le~! AT&T is enga;e(I 1n business ope-ralions ,n Cuba or Synr:. purs;;an: 11'.' F,S 287 '.351..::jit,)(1·, Ct:=>loner Mre~y ·1nkes :1 
finOmg that Cus!omer woultl Ile unable to obtain the goods oc s~Nic«s for whicl": this ,'.l.s1eeme1t 1s ottered. sbsen; 9rnnt1ng an t·xcaplion t,:i 

AT&T to r.nler into lhls Agreement despite such business operations 

If 1he Cusic-mer determines using credible i11icrrna1ion available to lht' publ:c that a b!se cert1f1ca!icr, has been subnl\led b:r ;.-u, T :i11! 

A;:;reemen! may be terminated ar'\d a c,vil penalty equal to the grea1er of $2 n1i!hon or w1ce 111e a1110L111I ol this Agreen1r-nt shall t,t: 1m,;osf:,~ 
pursuant 10 F S. 28! 135. Said cerJi1caliun mus! olso br, submi!led at the t1mr:- of ,;greernt':nl renev1.il. 1! awi1car,ic 

10.30 E-verify - Employment Eligibility: AT&T warrants nnd represents th:a! it is in comp11an-:~ w11h sectio:1 4,rn C·~5 Fl:,nda 
St;:ttules. as may be amended. and Uta! ii· (1) 1~ reg1s1erea w1t111r1e E-Ve1ifr Syste11 (E-Veiify.govi ana bcgi~n:ng January' 2C21. use: 
tne f-Verify Systet11 to elt:clroriically verlfr the empl,JymerJI eligibility al all nel"lly nired wur.,e-rs- and 12) t12s veri/,ea Illa: al' c:: 1\T&T ~ 

<1a.~e,_1<,00::: 
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MASTER AGREEMENT 

sub::onsultan!s ptorforming lhe ciul,es. and ooligalion~ 1i this Agrrer11ent ,n, rni;:ister!:-d ,·i;tn the ::-Verify Syst1::n1. anJ l:e<girnm9 J:i. 111ar·r ' 
202 i. use the E-Ver:iy S~ter:i lo eleclron1cally ·,erify \hC' employment eligibility of cill newly t1ired work(:'rs 

AT&- ;;hafl obl;11,, from east, 01 i1s subc::nsul\anl~ an alht.:a',1\ sta!ino !hM the svb::o:1s,1lta•1t doc~ no1 empl.Jv. ;:;:ntract 1•11tr (.!' sul:.con:rac: 
with an U~authonzed .c..11er.. ::is tha'. term 1s deb::d iri sechon 448.09::",i1)(t:. FlcndE S:atutes: as may b;;- an;ende,j ATt,T stial 1!!C1intain a 
copy of any £:"11cr1 affidavit from a subconsuJ:ant f:)r <1'. i:l rnin·rn,m. ;he d,.ralion ol lhe sut,ccintracl and an)' r.(tff,s1or. UlHte:::f Ttus 
orov:s1on sha'I not suoersed;:a any provision of this Agrcem-=nt wtiich reouires- a lon~er retention :ier1od 

Custcmer snail terminate this Agreemen( ii ii has a good 1ait11 oel1et that AT&T has- ~.nowmgly vmiale.'.J Sect1or 4Ji:..09!: ). Fic,'1th S1atut1:es 
,is. may t)e a:ner.d0d If Customer has;,, good '.ail!': belief !ha! AT&T$ subcontra~tor has ~;nowin!JIY violated Sidon .l43.09:ii. Floridc 
S!atu1es. as m;iy be arnc'ldNl. Custr,mer sh::ill notify /:.T & T tc t2nni11ate its con:racl 111th the subcon;r,;c1or and /.. T,1 T shaii 1rnmed1ately 
tennimne ils con!•<t:t \\iU1 th>; subcontr.ictor 11 Customer \errnir,a\H 1hi!: .1>.g1~t,n1enl pu~suant to the atn,•f: . .:.. TST ~hall lJ1:: barred lrvrr: 
bei<19 awarded a futur<: contract b)' Customer for;; pel!od of sn': 111 year irom !Jle C?.!e en wn1cl", t!11s ~.<lff'"ment v,cis 1r-rn1,17aled Jn 11,e­
event ol sum conlracl 1e1minat1on. ATS T shall als::: be: Ir able tor any add,t10i'\::; costs incurred by CL1stomH-as a r~:.t:I'. ct ltl:: 1e1111ina~o1 1 

10 31 Public Records: NOtvlllhst~mding anything con[:oined herein <0$ pro~1ded under Sec\lon 11 £, 070 ~ I= S ii .Uf; T :i. rrov1dt:S a 
service; <md (ii) ac:ts or. behalf or !he C1.1stomer as vovfde-d t1'1der Sec!ion 1: 9 011(2) F :; AT5T stlcil! ccrncly \\lltl tl",t: re-qu116.m1211I<: of 
S-:ct1on 1 ',9.070; Florid<> .St.:i;utes as it may be Dl!1ended from time 10 l:rne AT&T is spE-c:tically re-au re-d to 

.~ ~:eep and !'.1ainta,n tubL: records required ty ltie-C:.;s:omer to periorm serv;ces as prov.ded uncler ,~1s A~reerie,·t 

E Upon request !1om lhe Cuslcme(s Custodian of Public Reco:ds. provide the Customer 1·11'.h a c0riy of :he rrcues:ed 
records or allow Hie records 10 I.le inspected er cop1~d v,il11m a reasonable lime at a cost tirat does not e~ .. :::t!ed thf' cos I 
provided in Ch;ip1er 11!! or a5 01herw1se provided hr law. AT&T twil".er agrffs that all lees. c1arge~ am: e:,pens::s 
shall be dete;mined rn accorC;mce witl· Palm Bear:/: County PPfl-1 CW·F-002. Fees t..:-~ociater1 w1tl1 Puhlt: Records 
Re{Juests. as it ma~· be amer,de,d or renl;iced from ti'tie to time 

Enstire !hat puohc records·thai are exempt. ~-r conf1ilf1:t1al a11d exemp: 'rorn publ1~ records 01sc-os(;i'f requ,rc•111ens :irr. 
nol disclosed e~cepl as au!11onz1:::d by law fo, t"rt tJurarion al the: coritrac:t :ew ant1 !,:,1101\~r.g (;C.,HpletD~ ,:: :11.:. 
Agrnemem if AT&T does no! tra'1s!er the records to :he public agency 

C- Upcn completion ,:if the Agieemi::nt AT1n sf'a/; lransle at 110 t:n$t It, t'le C1,stone' c1II µuhl,,:; rec:::rds 1n pu!i;,e~:;,,:,ri cd 

AT&T unless notified by Custome-1's repra:sentalive:1101son on behalf ot 111e Customei's Custodian or ?ubli·: Ft'cords 
lo keep and maintain oub!i~ ri:.•:::ords rnqwed t,y the Cllstomer tc, perfom1 tht: serv1cE- II .', T & T tr;;ns!e:s a;I pubi•: 
records tc the Customer upan co1nple:1::u1 of lhe t..greernent. AT&T $h:;II des1ro~ ,iny duplicat& public rt,ccnis tt1ill 2r:o­
exemri1 or confiden11al nr1d e~ernpt lrom pubrc records d1sc1osue requ1rernen1s il ;:._T,ST kceos an:J 111;,ir,1ams put,li,: 
records uror, complelio1 :,f :hi: 4greE-rnent AT&T shall meet all applicable requ,rernents '.or reta1rnn£ publ1t 1ecor(ls 
All records s!ored e!ectronically by AT&T must be provide ct lo Cuslnrner. upon rcqu.:st of 1he Ct;Stcmcr ~- CJSIOrfam t.ii 
0ubli: Records 1r a formal 1ria1 is compatible 1\·1tri the 1nfor·natlon 1echn0iogy S)'Slerns c,i Custorne1 ;it •1c cosl I(, 
CJstorn.;1 

Fc11:we of AT&T to cornpty with the req;JJrements of !his ar1iclt:: shall btc a material brea::h ol !ilis ;..g,e-emt·nl Customer ~1iar111;1,e !he I sht 
lo e)'.ercise any and all remed es available to 1L including t::ut no: J11111ted to. tile nghl tc 1emw1a1e l-1· cause f<.T& T ackwJwielige~ !hilt 1: !1::1~ 
familiarized 1tsel1 111ilh lhe rec,1ir,;men!s of Chapter 119. F.S .. 3'1d ot11er re;iu1rements of stziif I?.•;, api::licP.hlf tu public re.:·J!dS n:: 
~pecifically :;et forth he1e1n 

IF AT&T HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA 
STATUTES, TO AT&T'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS 
CONTRACT, PLEASE CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT RECORDS 
REQUEST, PALM BEACH COUNTY PUBLIC AFFAIRS DEPARTMENT, 301 N. OLIVE AVENUE, 
WEST PALM BEACH, FL 33401, BY E-MAIL AT RECORDSREQUEST@PBCGOV.ORG OR BY 
TELEPHONE AT 561-355-6680. 

11. DEFINITIONS 

• Affiliate" ol;; pany me;;1b <:fny entity that controls. is c,:,ntrollt:J Uy or 1s under cunn,on cvntioi with sue~ IJ<lr:) 

-AP!' n re~ms an applica[1011 pr:;gram imer!ace ustd lu mob; a re-sources req11est from a remore impiem~nia:r p109r;,m A11 f...PI may H1clt1de 
socting sp::cificar,oris !or n:iutincs. data stru:l\m~.5 ot:jec:t cla;;ses. and r,-u!ocol~ used IC cnmmurircz,tc t,et~teen n-cg1 crnii 

AT&T Software· means sot!ware inclu(1:nc: P P!s_ a·1,1 all associate,J writ!e'l and H<:c1ro-11c drn:ume1\lJ\1('ll an,j ::IJt.1 c·NPl:'d :;, :. -:- .:, I an,.1 
;i,:;en~,:d bv .C..T&-:- to Custornec AH", T Sof!v.:are dOc!, no! 111c1ua:c scf:1•1;:irE t!1at 1s ml !urnishtt\ \o Ct,sTG~1~-

lJi;_V<:'l_ltl .!O~ 

ir0:,1e~ 0_r:.m;23 sr~ ;;,J72.J:' 
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MASTER AGREEMENT 

·customer Personal Data· means 1ntorrr,allon tha·. ideiM1es an ,nd1v;cua.l. t11at Customa;; J11ect!y ,:.r 1rid:ri::,:t1v nia\a.~s ac,:i=ss,bl€· lo ;:. H;"'" 
.and thm AT&T cone::ts holjs er uses rn lhr< course ot pr;;v1dm9 tf1e Sernces • 

·cutovet' 111ea•1s !he dale Customer"s obligation to pay for Sev1ces be£'W' 

·Effective Da1e· oi a Pncmg Scl1edul'= me;.irs Ll1e datE: on wh:C!"i \•1e las; pc!rty s:gns tfis- Dr-:.nc Sc:-iec,11e unless cJ later date 1s 1e-o,ur,:--1 c-v 
re:gcila\1on o, law • 

"MARC-Eligible Charges means 1hE- recurrmg and usage •:harges /including arnou111s ca:cul<1te,j rro:-r unpa1·J :::h<1rg::o: lllal 01e 0wed 
un.jer Section 8 4(cl(1J). alter deduc~ng :,pplicable discoun!s a1)d cre,j1ls !Other th:in o,1tage or SL;'.,, cred1ls1 that P.T&T charges Cuslo:;it:; 
lor !he Seroice: idenlihect 1:; the< applicable Pn::::rig Schc:dulr; as !,tAR.C-cortn':iut ng. The :01:owin9 are no1 Mt,F.C-El1g1ble ,.::)rnryt!~ 1a: 
ch3rge~- !m o· i'l co1111ecl1Qrt v1i!t' Cus:rome'°s purchase of eqt11pnent: (:.i) la~es. and 1c1 chcirges imposed n conner.t1m1 1tl11 
9overnm€ntally 1111:Josed ccsts :.ir lees isucl"'· as Uff PICC, paypfio:ie service prov1oer compensahc••· E!":11 ard ,:!e?.1 1e1.;,y c:1ege~ 1 

·Minimum Payment Period· rneat:s lhe Minimun1 Pay;11e-nt Period icl~ll!ff1ed !or ;o S::1,1i:.:1; Curn:.,o:ie:it :11 ;i P:ic111;; Schedule o: Se-Mc..­
Publication dumg ,,~her, Customer is reqwre::: 10 pay rcctwing cr,a~ges !o- the ServrcE:- :::orn:io,1erit 

"Minimum Retention Period' means 111e Mi111rnur1 Re1en!1on Fo,<,ocf 1dentill-ed !c,r ?. S<or-,1cc Corn;;onen1 ir J. ;;,r,cinij .3ch<:dul12 O' Ser·,rcc­
Publicat,on curing wh1c11 C1storner 1s required !o maintain serc1cc 10 <Nv,c ;10 naymi;-nt (or repaymen!\ of c1;-rtar r:r~<'l1~: .. ;~•;;1,;ed cflarge~ 
01 amort1112e c.h:0.11Jes 

·Purchased Equipment m1:an$ equipment or o!Per tangible pr:-ctw:::s Cu::;tomer p\.·rchases ut·de, 1111s Agreement 1:1c!u:im9 a.1y 
1ep·a~ements c,/ Purd1ased Equipment orovi:ied to C11slorner. Purchased Eq.11pm0.n1 alsc inr.ludes 2ny 1n'.errai code reqwr€:t! :c, ocera1c­
sucf1 Eqwp111en:. Pu1chased Equ1pi11ent does not mcl'.lde Software but ooes irc1ude am• ptws1cai m::tl1a p1c,,,d,:,:i !c, C:usl,Jm":r on •:1hd1 
Software 1s s1crec 

·Service Component"' means ari incividual component :;I;, Servicf. prO't!Oed ur,de1 !his Agreement 

·service Publications' means farif!;; Guideliooks SNvice G•Jides ana the AUP 

·SJte 1r~ens 2 physical location. mc!ud111q Customer"s rnlloca11011 space on .~TS.rs •)r ils Affilia1e·, or s,1t-',.::;.,11Ho1ctr.,1 ~ pror.;e'ty wher1::: 
/l.T&T ,nsta1!.S or p:o,.,des a Service 

·Software meMs i-.1 &T SoflV"rd<e and VcncJor Sofw,mc 

·Third-Party Service· r-'leans a :;:er-..•i:::e prov1dec directly to Cuslomer oy c: third oart:,- under fl SF,par3te ag1eemcr.\ b:lw1.:s11 Cusmmer :i:1tJ 
!1",e thrrd party 

·vendor Softv:1are· means so!(!.'r.:;11;: 1ncluoi1g AP1s <111ci all a~:;;:c,ateo w11c1en arid electronic documer1ta:i:-,1 ru1tJ d::it~, i-. 1 ~; lurn,$r,es !~ 

C:.istomer. o(her than ATST Software 

\E.1_-..,•·. >ll.dOS 

;p61.% Of"-0923 Sh. :•D:"fi:'\<'.. 
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