Agenda ltem #: 3U-1

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS
AGENDA ITEM SUMMARY

Meeting Date: May 05, 2026 [x] Consent [ 1Regular
[ ] Public Hearing [ ] Workshop

Department: Office of Technology and Innovation (OTI)
Submitted by: Office of Technology and Innovation
Submitted for: Public Safety Department

. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to receive and file: a fully executed
Pricing Schedule, for AT&T Dedicated Internet (ADI) for a period of 36 months, from
February 10, 2026 to February 10, 2029.

Summary: The ADI Pricing Schedule renews existing services at current discounted
rates for a 36 month term under AT&T Master Agreement No. 158865UA (R2023-0958),
from February 10, 2026 through February 10, 2029. The prior ADI Pricing Schedule
(R2023-1723), approved on September 21, 2023, expired on September 21, 2025. AT&T
has provided services to the County for more than two (2) decades. The Board of County
Commissioners (BCC) approved AT&T Master Agreement No. 158865UA (R2023-0858)
on July 11, 2023; it expires on July 11, 2028 and includes updated terms and conditions
that bundle a broad range of telecommunications services. These services are currently
utilized within the County’s telephone and NG911 systems. Palm Beach County’s Public
Safety Department 911 Program Services is currently implementing new system features,
including PSAP-initiated video, live transcription, and text language translation, which will
improve accessibility and enhance services to the public when contacting 9-1-1. ADI
provides a dedicated, unshared, and reliable connection that allows for the transfer of
large files, images, and video data for emergency services. The Deputy Chief information
Officer has executed ADI Pricing schedule, Contract ID 5372754, on behalf of the BCC,
as per R2023-0958, approved on July 11, 2023. In accordance with County PPM CW-O-
51, all delegated contracts, agreements, and grants must be submitted by the initiating
Department as a receive and file agenda item. Countywide (DB)

Background and Justification: Palm Beach County Public Safety Department's 911
Program Services operates the NG911 system across all Public Safety Answering Points
(PSAPs) in the County. The County’s current ADI Pricing Schedule was approved as an
evergreen service, with pricing remaining unchanged after expiration, and the ADI
connections are critical to the continued operation of the NG911 system. The ADI pricing
schedule is necessary to ensure system resiliency and to support the increased IP traffic
associated with these new features.

Attachments:

1. AT&T Dedicated Internet Pricing Schedule Contract ID 5372754
2. AT&T Dedicated Internet Pricing Schedule — R2023-1723
3. AT&T Master Agreement 158865UA ~ R2023-0958
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Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact

Fiscal Years 2026 2027 2028 2029 2030
Personal Services 0 0 0 0 0
Operating Expenses 28,800 200 43,200 14,400 0
Capital Outlay 0 0 0 0 0
External Revenues (28,800) (43,200) (43,200) (14,400) 0
Program Inc (County) 0 0 0 0 0
In-Kind Match(County) 0 0 0 0 0
NET FISCAL IMPACT $0 $0 $0 $0 $0

# Additional FTE
Positions (Cumulative)

o
o
o
o
o

Is ltem Included in Current Budget? Yes_ X __No
Does this item include the use of Federal Funds? Yes No X
Does this item include the use of State Funds? Yes X No

Expense Budget Number: Fund 1434 Dept 660 Unit 9250 Object 3401
Revenue Budget Number: Fund 1434 Dept660 Unitvar Object var

B. Recommended Sources of Funds / Summary of Fisca! Impact
Funds above are available within the Emergency Communications Number “E-911”
FS365.172 fund managed by Public Safety. There is no additional fiscal impact with this

pricing schedule, as this is a renewal of the previous one. Currently, the services cost
$3,600 per month.

C. Department Fiscal Review: Qan U./Lf l }
. B_Ey_ig_\.é__g..mwux_s.

A. OFMB Fiscal and/or Contract Development & Contro {

Cﬁﬂ M b\lbiaﬁ% { »
9 \Co OFMB L% U\\@ "Contract A%nistration
H

B. Legal Sufficiency:

_-"/"’f‘;: / f"( /; \,( L{
Assistant County Attorney

C: Other Department Review:
9’Pl9v Digitally signed by Stephanie
Sejnoha
Date: 2026.03.09 09:17:40 -04'00'

Department Director

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.
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Attachment 1

Contract Id; 5372
133405UA

158865UA
AT&T MA Reference No, 1852959}\
AT&T PS Contract ID MIS14921733

ATET DEDICATED INTERNET
PRICING SCHEDULE

Customer

ATET

PALM BEACH COUNTY

Street Address: 301 N Olive Ave
City: West Palm Beach  State/Province: FL
Zip Code: 334014703 Country: United States

AT&T Enterprises, LLC

Customer Contact (for Notices)

AT&T Contact {for Notices)

Name: Michael Butier

Title: Director of 1SS Network Services
Street Address: 301 N Olive Ave

City: West Palm Beach
State/Province: FL

Zip Code: 33401

Country: United States

Telephone; 5613552304

Email: mbulter@pbcgov.org

Name: Lizmary Whyte

Street Address: 321 SE 2nd Street

City: DELRAY BEACH  State/Province: FL
Zip Code: 33483 Coundry: United States
Telephone: 5615683964

Email: w8703@att.com

Sales/Branch Manager: WHYTE, LIZMARY
SCVP Name: LINDBORG, ERIK

Sales Strata: Retall  Sales Region: USA
With a copy (for Notices} to:

AT&T

208 S. Akard Street

Dallas, TX 75202

ATTN: Master Agreement Support Team
Email: mastatlcom

ATA&T Solution Provider or Representative information (if applicable) [_]

Name: Company Name:
Agent Street Address: City:  State:
Telephone: Fax Email.  Agent Code:

Zip Code:

Couniry:

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above and shall become effective when signed by authorized

representatives of both parties (“Effective Date™.

AT&T
{by its authorized representative)

By:

Customer
(by its authori 4] tative) /

BY: eSigned - BRANDON TROTTER

Name: Michael Butler

Name:

Tite: Deputy Chief Information Officer

Title: Contractor Contract Specialist, as signer for AT&T

Date: 28 jan 2026

Approved as fo Form and legal Sufficiency

By: /s/ David C. Behar, Esq.
County Attorney

MIS Standard 2014
ROME ID: 1-UCWHMSG

AT&T and Customer Confidential Information
Page 1 of 10
ASAP!
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PS ADI REPLACEMENT 05/14/2025
AT&T Solution No. FMO767722198510




wontract 1a: barz

158865UA
AT&T MA Reference No. 4334854

AT&T P8 Contract ID MiS14921733

AT&T DEDICATED INTERNET
PRICING SCHEDULE

This Pricing Schedule shalt replace and supersede in its/their entirety the following AT&T Dedicated Internet (*ADF), Service Order Attachment(s) anc
Pricing Schedule(s) between AT&T and Customer:

| MIS14587569 [
1. SERVICES
Service Service Publication Location
ATAT Dedicated Intemet (ADI) ' hiip//senviceguidenaw.att.com/sg flashPlaverPage/MIS
AT&T Bandwidth Services hip/fservicaquidenew att.convsg fashPlaverPage/BWS

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES

Pricing Schedule Term* 36 months
Pricing Schedule Term Start Date Effective Date of this Pricing Scheduie
Effective Date of Rates and Discounts Effective Date of this Pricing Schedule

*Price Stabilization does not apply to Services or Service Components that have been designated as grandfathered in the applicable
Service Publication as of the Pricing Schedule Effective Date (Previously Grandfathered Service/Service Components). AT&T may change
prices, discounts, terms or conditions for Previously Grandfathered Service/Service Components on 30 days’ prior notice to Customer.

3. MINIMUIM PAYMENT PERIOD

. Percent of Monthly Service Fees Due Upon Termination Prior Minimum Payment Period
Service Components to Completion of Minimum Payment Period per Service Component*
. Longer of 12 months or undil the end
0,
All Service Components 50% of the Pricing Schedule Term

*The Minimum Payment Period does not apply to Previously Grandfathered Service/Service Components.

4. RATES (US Mainland, and HI only)

Section |;: AT&T Dedicated Internet
Access Bandwidth -

Table 1: DNS Services

Option Monthly Service Fee
Additional Primary DNS (available in increments of up to 15 zones with a maximum of 150 Kilobytes of $100 per DNS increment
zone file data)
Additional Secendary DNS (available in increments of up to 15 zones with a maximum of 150 $100 per DNS increment
Kilobytes of zone file data)
Table 2: ADI Tele - Installation
Discount: 100.00%
ADi Speed Undiscounted ADI Undiscounted ADI| wf Managed Router
56 Kbps $1,000 $1,000
128 Kbps - 1.5 Mbps $1,000 $1,000
NxT-1 $2,500 $2,500
AT&T and Customer Confidential Information
Page 2 of 10
ASAP!
MIS Standard 2014 PS ADI REPLACEMENT 05/14/2025

ROME ID: 1-UOWHM5G ATET Solution No. FMO767722198510



AT&T DEDICATED INTERNET

Contract Id: 5372

158865UA
AT&T MA Reference No. 133405414

AT&T PS Contract ID MIS14921733

PRICING SCHEDULE
Tiered/Fuil T-3 $5,000 N/A
Tiered OC-3, 0C-12, OC-48 $10,000 N/A
Ethernet $1,500% $1,500#
10 Gig Ethernet* and up $1,500¢ $1,500

* Service not available with MPLS PNT.

**Pricing available for ADI speeds of 100 Mbps and below and with electrical interfaces only.

* Pricing also applies to Service locations in Alaska,
Table 3: On-Site Installation

Discount: 100.00%

ADI Speed Undiscounted ADI w/ Managed Router Only
56 Kbps $999
128 Kbps - 1.5 Mbps $999
NxT-1 $999
Tiered/Full T-3 $1,000
Tiered OC-3, 0C-12, OC-48 $10,000
Ethernet $1,500*
10 Gig Ethernet and up $1,500
Nx10Gig Ethernet §3,500

* Pricing also applies to Service locations in Alaska.

Table 4; LAN IP Block Size

Pv4 LAN IP Biock Size Undiscounted MRC Discount
/28 $112 64.00%
127 $224 79.50%
126 $448 20.00%
/25 $896 20.00%
/24 $1,792 0.00%
{23 $3,584 0.00%
122 37,168 0.00%
21 $14,336 0.00%
20 $28,672 0.00%
/19 $57 344 0.00%

Table 5: Flexible Bandwidth Billing Option — Ethernet*

unless an override discount is indicated.

Discount applied to AD! & ADI wiManaged Router Digcount: 10.00%
This discount applies to all Tiered Bandwidth Minimum Commitments in this table

Incremental Usage Fee Discount: 10.00%
This discount applies to all Tiered Bandwidth
Minimum Commitments in this table unless an
override discount is indicated.

Tiered Bandwidth ADI Undiscounted ADI with Managed Router Undiscounted Incremental Usage Fee
Minimum Commitment Monthly Fee Undiscounted Monthly Fee Per Mbps

Discount applied to ADI & ADI w/ Managed Router for the following: Incremental Usage Fee Discount for the following: |

0.5 Mbps $257 $385 $940

1.0 Mbps $258 $386 $510

AT&T and Customer Confidential Information
Page 3 of 10
ASAP!
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ROME 1D 1-UOWHMSG

AT&T Solution No. FMO767722198510



AT&T DEDICATED INTERNET

Contract Id: §372°

158865UA
AT&T MA Reference No. $33405H4

ATS&T PS Contract [D MiS14921733

PRICING SCHEDULE
1.5 Mbps $259 $387 $380
2 Mbps $260 $388 $355
3 Mbps $261 $389 $340
4 Mbps $262 $390 $326
5 Mbps $263 $3N $270
8 Mbps $264 $392 $250
7 Mbps $265 $393 $245
8 Mbps $266 $394 $235
9 Mbps $267 $395 $230
Discount applied to ADI & ADI w/ Managed Router for the following: 65.00% Incremental Usage Fee Discount for the following:
10 Mbps $268 $396 $198
15 Mbps $359 $487 $162.33
20 Mbps $448 $677 $144.25
25 Mbps $542 $670 $134.00
Discount applied to AD! & ADI w/ Managed Router for the following: incremental Usage Fee Discount for the following: |
30 Mbps $633 $761 $126.83
35 Mbps $680 $854 $122.00
40 Mbps $812 $945 $118.13
45 Mbps $817 $950 $105.56
Discount applied to ADI & ADI w/ Managed Router for the following: Incremental Usage Fee Discount for the following: |
50 Mbps $813 $955 $95.50
60 Mbps $946 $1,100 $91.67
70 Mbps $1,032 $1,200 $85.71
75 Mbps $1.118 $1,300 $86.67
80 Mbps $1,204 $1,420 $88.75
90 Mbps $1,290 $1,500 $83.33
Discount applied to ADI & ADI w/ Managed Router for the following: 82.00% Incremental Usage Fee Discount for the following: |
100 Mbps $1,400 $1,555 $77.75
120 Mbps $1,770 $1,937 $80.71
144 Mbps $1,790 $1,960 $68.06
150 Mbps $1,800 $1,965 $65.50
155 Mbps $1,820 $2,020 $65.16
Discount applied to AD! & ADI w/ Managed Router for the following: 82.00% Incremental Usage Fee Discount for the following: |
200 Mbps $2,000 $2,100 $52.50
250 Mbps $2,150 $2,240 $44.80
300 Mbps $2,250 $2,620 $43.67
350 Mbps $2,500 $3,125 $44.64
Discount applied to ADI & ADI w/ Managed Router for the following: Incremental Usage Fee Discount for the following: |
400 Mbps $2,700 $3.380 $42.25
450 Mbps $3,000 $3,720 $41.33
500 Mbps $3,500 $4,325 $43.25
550 Mbps $3,650 $4.425 $40.23
600 Mbps $4,096 $4,840 $40.33
622 Mbps $4,117 $5,000 $40.19
Discount applied to ADI & ADI w/ Managed Router for the following: Incremental Usage Fee Discount for the following: |
700 Mbps $4,199 $5,240 $37.43
800 Mbps $4,301 $5,440 $34.00
AT&T and Customer Confidential Information
Page 4 of 10
ASAP!
MIS Standard 2014 PS ADI REPLACEMENT 05/14/2025

ROME ID: 1-UOWHMSG

AT&T Solution No. FMO767722198510



ATRT DEDICATED INTERNET

Contract Id: 5372

158865UA

AT&T MA Reference No. 43346504
AT&T PS Confract ID MiS14921733

PRICING SCHEDULE
900 Mbps $4.403 $5,540 $30.78
1000 Mbps $4,505 $5,620 $28.10

* Pricing also applies to Service locations in Alaska (Override discounts are not applicable to Service locations in Alaska).

Table 6: Flexible Bandwidth Billing Option - AD] 1¢ Gig Ethernet**

discount is indicated.

ADI & ADI wiManaged Router Discount:10.00%
Applies to all Tiered Bandwidth Minimum Commitments in this table unless an override

incremental Usage Fee Discount; 10.00%
Applies to all Tiered Bandwidth Minimum
Commitments in this table unless an override
discount is indicated.

Tiered Bandwidth Minimum AD| Undiscounted ADI with Managed Router Undiscounted Incremental Usage Fee
Commitment Monthly Fee Undiscounted Monthly Fee
Discount applied to ADI for the following: incremental Us: ge F?e [-Jlscount for the
ollowing:
.5 Gbps $5,658 $7,000 $70.00
1.0 Gbps $6,400 $9,950 $49.75
Discount applied to ADI for the following: Incremental Usfage F?e E?lscount for the
ollowing:
1.5 Gops $8,727 $10,809 $36.36
2.0 Gbps $9,091 $12,276 $30.69
2.5 Gbps §11,244 §$15,215 $30.43
. : . Incremental Usage Fee Discount for the
Discount applied to ADI for the following: following:
3.0 Gbps $13,309 $17,981 $29.97
3.5 Ghps $14,400 $10,462 $27.80
4.0 Ghps $16,015 $21,591 $26.99
Discount applied to AD for the following: incremental Us: 98 Fs_ae D.:scount for the
ollowing:
4.5 Gbps $16,771 $22,720 $25.24
5.0 Gbps $18,196 $24,553 $24.55
5.5 Gbps $19,636 $26,502 $24.09
8.0 Gbps $21,309 $28,768 $23.97
Discount applied to AD for the following: Incremental Usfa ge Fge [?lscount for the
‘ollowing:
6.5 Gbps $22,589 $30,499 §23.46
7.0 Gbps $24,218 $32,727 $23.38
7.5 Gbps $25,760 $34,793 $23.20
8.0 Ghps $26,953 $36,387 §22.74
Discount applied to ADI for the following: Incremental ”‘"’:Oﬁfof;i’:;‘“"““”°’ the
8.5 Gbps $28,233 $38,115 $22.42
9.0 Gbps $28,931 $39,069 $21.71
9.5 Gbps $29,527 $30,855 $20.98
10.0 Gbps $30,909 $41,716 $20.86

* Service not available with MPLS PNT.

# Pricing also applies to Service locations in Alaska (Override discounts are not applicable to Service locations in Alaska).

Table 7: Flexible Bandwidth Billing Option — ADI 100 Gig (Ethernet or OTN)*

MIS Standard 2014
ROME ID: 1-UOWHMSG

AT&T and Customer Confidential Information
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AT&T Solution No, FMO767722198510



AT&T DEDICATED INTERNET

e Wl AR L TAL . W S

158865UA
AT&T MA Reference No. 43340544
ATA&T PS Confract ID Mi514921733

PRICING SCHEDULE
Discount applied to ADI & AD} wiManaged Router Discount: 0.00% Incremental Usage Fee Discount: 0.00%
Applies to all Tiered Bandwidth Minimum Commitments in this table unless an override | Applies to all Tiered Bandwidth Minimum
discount is indicated. Commitments in this table unless an override
: discount is indicated.
Tiered Bandwidth Minimum Undiscounted ADI MRC Undiscounted ADI w/ Undiscounted Incremental Usage Fee Per Mbps
Commitment Managed Router MRC
ADI Discount for the following: incremental Usage Fge I:_hscount for the
following:
10 Gbps i $34,457 $78,194 $1.35
ADI Discount for the following: Incremental Usage Fge Discount for the
following:
20 Ghps | $39,766 $80,539 $1.35
. . Incremental Usage Fee Discount for the
ADI Discount for the following: following:
30 Gbps | $49,237 $82,956 $1.35
ADI Discount for the foliowing: Incremental Usage F?e Discount for the
following:
40 Gbps | $62.871 $84,485 $1.35
ADI Discount for the following: Incremental Usage Fge I?tscount for the
following:
50 Gbps | $73,393 $98,789 §$1.35
. . Incremental Usage Fee Discount for the
ADI Discount for the following: following:
60 Gbps | $78,957 $105,623 $1.35
. . Incremental Usage Fee Discount for the
ADI Discount for the following: following:
70 Gbps | $84,800 $112,799 $1.35
ADI Discount for the following: Incremental Usage Fge I?sscount for the
following:
80 Gbps | $90,934 $120,334 $1.35
. . Incremental Usage Fee Discount for the
ADI Discount for the foliowing: tollowing:
90 Gbps | $97,376 $128,245 $1.35
. - Incremental Usage Fee Discount for the
ADI Discount for the following: following:
100 Gbps | $104,174 $136,595 $1.35

* Service not available with MPLS PNT.

# Pricing also applies to Service locations in Alaska (Override discounts are not applicable to Service locations in Alaska).

Table 8: Class of Service Option - Tiered T-1, T-3 and Burstahle Service - Monthly Service Fees

Discount: 94.00%

Speed Class of Service Monthly Fee - List Price* (w/ or wiout Managed Router
56 Kbps™ $225
128 Kbps** $225

MIS Standard 2014
ROME ID: 1-UOWHMSG

ATE&T and Customer Confidential Information
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PS ADI REPLACEMENT 05/14/2025
AT&T Solution No. FMO767722198510




ATE&T DEDICATED INTERNET

155365UA
ATE&T MA Reference No. 1334056,
AT&T P8 Confract ID MIS14921733

PRICING SCHEDULE

256 Kbps™ $225
384 Kbps** §225
512 Kbps™ $225
768 Kbps $225
1024 Kbps*™! $225
1.5 Mbps $225
2XT-1 {3 Mbps) $225
3xT-1 {4.5 Mbps) $225
4xT-1 (6 Mbps) $225
BxT-1 (7.5 Mbps) 5225
6xT-1 {9 Mbps) $225
7xT-1 {10.5 Mbps) $225
8xT-1 {12 Mbps) $225
10 Mbps $825

15 Mbps $1,075

20 Mbps $1,325

25 Mbps 31,575

30 Mbps $1,825

35 Mbps $2,100

40 Mbps $2,350

45 Mbps $2,750

155 Mbps $2,750

* Charges waived for Sites with AT&T BVolP Service.
**no real-ime class available.
{1) Speed not available with MPLS PNT.

* Pricing also applies to Service locations in Alaska.

Table 9: Class Of Service Option - Flexibie Bandwidth Billing Option - Monthly Service Fees

Discount: 94.00%

Speed Undiscounted ADI wi or wiout Managed Router Monthly Service Fee*
Up to 1.5 Mbps $225
2.0 Mbps $285
2.01-3.0 Mbps $360
3.01-4.0 Mbps $435
4.01- 5.0 Mbps $510
5.01 - 6.0 Mbps $575
6.01 - 7.0 Mbps $640
7.1 - 8.0 Mbps $705
8.01 - 9.0 Mbps $765
9.01 to 10.0 Mbps $825
10.01 0 15.0 Mbps $1,075
15.01 - 20.0 Mbps $1,325
20.01 - 25.0 Mbps $1,575
25.01 - 30.0 Mbps $1,825
30.01 - 35.0 Mbps $2,100
35.01 - 40.0 Mbps $2,350
40.01 — 45 Mbps $2,750

MIS Standard 2014

ROME ID: 1-UOWHMSG

AT&T and Customer Confidential Information
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Contract Id; 5372

45.01 - 155 Mbps $5,000
200 - 250 Mbps $5,400
300 - 350 Mbps $5,800
400 - 600 Mbps $6,200

622 Mbps $7.000
700 - 1000 Mbps $7.800
1.5 Gbps** $7,900
2.0 Gbps** $8,000
2.5 Gbps™ $8,100
3.0 Gbps** $8,200
3.5 Gbps** $8,300
4.0 Gbps™ $8,400
4.5 Ghps™ $8,500
5.0 Gbps*™ $8,600
5.5 Gbps*™ $8,700
6.0 Gbps** $8,800
8.5 Gbps™ $8,900
7.0 Gbhps™ $9,000
7.5 Gbps** $9,100
8.0 Gbps** $9,200
8.5 Gbps*™ $9,300
8.0 Gbps*™ 53,400
8.5 Ghps** $8,500
10.0 Gbps and up™ $9,600

*Charges waived for Sites with AT&T BValP Service,
** Speed not available with MPLS PNT.
#Pricing also applies to Service locations in Alaska.

Table 10: Class Of Service Option — Aggregate Billing Option* - Monthly Service Fees

Discount: 94.00%

Speed Undiscounted AD! wf or wiout Managed Router Monthly Service Fee**
T3 (up to 45 Mbps) $2,750
OC3 (up to 155 Mbps) $5.000
0C12 (up to 622 Mbps) $7,000
Ethernet (up to 1000 Mbps) $7,800
QC48 {up to 2500 Mbps) $8,100
10 Gigabit Ethemnat {up to 10000 Mbps) and up $9,600
*Charges waived for Sites with AT&T BVolP Service.
**Not available with MPLS PNT,
Table 11: Class Of Service Option - Instalation Fees
Discount: 100.00%
[Class of Service Undiscounted Installation Fee™ $1,000 1

*Charges waived for Sites with AT&T BVoIP Service.
# Pricing also applies to Service locations in Alaska.

Section li: AT&T Business in a BoxM

Table 1: Service Component Replacement - Next Business Day Shipped {5x8) Monthly Charges

Discount: 100.00%

AT&T and Customer Confidential Information

MIS Standard 2014
ROME ID: 1-UOWHM5G
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Contractid: 5372

Service Component / Device Undiscounted MRC'
Base Unit NextGen $50
Base Unit 12 Port $70
Base Unit 24 Port $30
Base Unit High Bandwidth 875
8 Port Analog Module Add-On $35

* Pricing also applies to Service locations in Alaska
Table 2: On-Site Maintenance (24X7X4) Monthly Charges

Discount: 100.00%

Option Undiscounted MRC"
Base Unit NextGen $75
Base Unit 12 Port $95
Base Unit 24 Port $35
Base Unit High Bandwidth $85
8 Port Analog Module Add-On $40

* Pricing also applies to Service locations in Alaska
Table 3: Life-Cycle Management Charges - Service Charges

Discount: 100,00%

Per Site / Per Occurrence during Standard Business Hours (Monday- Undiscounted Service Charge List Price”
Friday, 8:00 am- 5:00 pm, local time})
Additional Service $260
Delete Service $500

* Pricing also applies to Service locations in Alaska,
Table 4; Class of Service Option - when ordered with AT&T BVolP Services only

Discount: 100.0%
| Class of Service Monthly Service Fee | $295* |
* Pricing aiso applies to Service locations in Alaska,

Table 5: IP Version Change

Discount: 100.00%
LIP Version Change — Per Site, Per Occurrence ! $500* |
* Pricing also applies to Service locations in Alaska.

Section lll: Additional Service Fees

Moving Fee (during hours) $1,000 per location*®
Additional Moving Fee {outside standard operating hours — 8:00 a.m. to 5:00 p.m. Monday through Friday) Additional $500 per location®
*Subject to availability, pricing also applies to Service locations in Alaska

AT&T and Customer Confidential Information
Page 9 of 10
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Section IV: Access Pricing

AR Y P W

Access

Local Access Non-

Local Access Net

Site Location Information & Access Speed . Monthly
Zone/Type Recurring Charge Recurring Charge
38673 JAMES WHEELER WAY BELLE ADI Ethernet Access 10
GLADE FL 33430 2A Mbps 50.00 $336.00
38811 JAMES WHEELER WAY BELLE ADI Ethernet Access 10
GLADE FL 33430 2C Mbps $0.00 $270.00
4300 S JOHN YOUNG PKWY ORLANDO AD{ Ethernet Access 10
FL 32839 2C Mbps $0.00 $270.00
4300 SJOHN YOUNG PKWY ORLANDO AP Ethernet Access
FL 32839 2C 100 Mbps $0.00 $400.00
20 S MILITARY TRL WEST PALM BEACH ADI Ethernet Access
FL 33415 2G 100 Mbps $0.00 $451.41
20 5 MILITARY TRL WEST PALM BEACH AD! Ethernet Access
FL 33415 2G 1000 Mbps $0.00 5600.00
20 S MILITARY TR WEST PALM BEACH ADI Ethernet Access
FL 33415 2G 1000 Mbps $0.00 $600.00
2601 VISTA PKWY WEST PALM BEACH ADI Ethernet Access
FL 33411 2C 1000 Mbps $0.00 $715.00
3228 GUN CLUB RD WEST PALM ADI| Ethernet Access 10
BEACH FL 33406 2 Mbps 50.00 $336.00
3228 GUN CLUB RD WEST PALM ADI Ethernet Access
BEACH FL 33406 2G 1000 Mbps 50.00 $600.00

* 7ones with 'Ded’ indicate Dedicated Service. Zones without 'Ded’ indicate Switched Service,

This is the last page of the Pricing Document.

MIS Standard 2014
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=% AT&T

Attachment 2

Contract id: 671610¢

ATET MA Reference No. 158365UA
AT&T PS Contract ID MiS 14587569

e &5 & f‘:‘:@
AT&T DEDICATED INTERNETE:} i: 2% 17¢ §
PRICING SCHEDULE NOV 7 12823

Customer | ATET
' Paim Beach County - AT&T Cop.
| .
. Sireet Address: 301 N OLIVE AVE ERNT J

Cily. WEST PALM BEACH  State/Province: FL \ i
_ 7ip Code: 334014703 Gountry: United States L o il
J Customer Confact (for Notices} | AT&T Contact ffor Nofices) ;

Name: Michael Butier
- Tifle: Director of Nefwork Senvice
: Sireet Address: 301 N OLIVE AVE FRNT
; City: WEST PALM BEACH
: SteteProvinea: FL
Zip Code: 33401
© Country: United States
! Telephone: 5613554610
" Email: mb8443@att.com

» Name: Miriam Balboa
- Street Address: 321 SE 2ND ST
| City. DELRAY BEACH  State/Province: FL
| Zip Code: 33483 Country: United States
! Telephone: 7862186211
| Email: mb@443@att com
¢ Seles/Branch Manager. LIZMARY WHYTE
i SCVP Name: ERIK LINDBORG
Sales Stratar Retad Seles Region: USA
Wiih a copy (for Mofices) to:
i AT&T Com.
' One AT&T Way
* Bedminster, Nd 07821-0752
i ATTN: Master Agreement Support Team
| Email;_mast@att.com

ATET Sohution Provider or Representative lnformatidn flf apphcable} ]

- Name: Company Name:
. Agent Street Address; Cityy  State ZpCode:  Country:
- Tdephone: Fax: Emafl:  Agent Code:

This Pricing Schedule is part of the Agreement between AT&T and Customer referenced above and shall become effective when signed by authorized

representalives of both parfies {"Effsclive Date”).

' Guswmar

| AT&T
| by its autherized representalive)

Bv ffz,(:,_aw fvzw,,»ux

By:
 Name: /{zsi’—{/?fd SpleHie

/.j./

| Name:  KaityrrGuffey

‘mie Clie) PloomeTiod @Qﬁw#

; Tifle: Contractor CS_3s qignpr for ATRT s

Dt F{2(12%

11.Sep.2023

Dawd Behar, Esq

if-\pprovad as to Legal Sufficiency by:
5 County Attomey

i Date

ATET and Customer Confidential Information
Page 10f9

SR 1-MO4SCTZ —LN1216 - 8.15.2023 - RLR 1326424v3.1
MIS Standard 2014 Rate Han
ROME ID: 1-JKWUZBT

ASAP!

PS AD] REPLACEMENT 02/05/2022
ATET Sclufion No. FMOG91784581818



Contract Id: 871610

AT&T MA Reference No. 158865U4
AT&T PS Coniract ID MIS 14587588

AT&T DEDICATED INTERNET
PRICING SCHEDULE

This Pricing Schedue shall replace and supersede in itsithelr entirety the fdllowing AT&T Dedicated Internet ("ADF), Service Order Attachment(s} andfor
Pricing Schedule(s) between AT&T and Customer:

| MIS1685574 e ) o - B
1. SERVICES
L. .. Seves . SevicoPublicafionlocation o .
AT&T Dedicated Intenet (ADI) htip:fiserviceguidenew.att comiso_flashPlaverPage/MIS g
AT&T Bandwidth Services htip:diservicegtidenew att comis flashPlayerPage/BWS T
2. PRICING SCHEDULE TERM AND EFFECTIVE DATES
. Pricing Schadule Term* - - " 24months T
i Pricing Schedule Term Start Date _ Effective Date of this Pricing Schedule §
| Effsctive Dats of Rates and Discousts Effective Date of this Pricing Schedule i

*Price Stabfization does not apply to Services or Service Components that have been designated as grandfatherad in the applicatle
Service Pubbication as of the Pricing Schedule Effective Date (Previously Grandfathered Service/Service Components). AT&T may change
prices, discounts, terms or conditions for Previously Grandfathered Service/Service Components on 30 days' prior hofice to Customer.

3. WINHMUM PAYIRENT PERIOD

) | Percent of Monthly Sendte Fees Due Upon Termination Prior | Minimum Payment Perfiod
Service Components ] to Compietion of Binimum Payment Period per Service Component
- Longer of 12 months or unfl the end
All Service Components 50% of the Pricing Schedute Term

I
*The Minimum Payment Period does not apply to Previously Grandfathered Service/Service Components.
4. RATES {US Malnland, and Hl only)
Section |: AT&T Dedicated Intermet Access Bandwidih

Tabta 1: DNS Sarvices

QOpfien HBonthly Servics Fee
Additiond Primary DNS ({available in mcreng{t]seogl g;; ;O;;)S zones with & maximum of 150 Kilobytes of $100 per DNS increment
Additiond Secondary DNS [available in increments of up to 15 zones with a maximum of 150 .
Kilobytes of zane file data) $100 per DNS increment
Table 2; ADI Tela - instaflation
Discount: 100.00%
ADI Spesd % Undiscounted ADI | Undiscounted ADI wl Managed Router
i 56Kbps $1,000 $1,000
128 Kbps - 1.5 Mbps $1,000 $1.000
NxT-1 $2,500 $2,500
AT&T and Customear Confidential Information
Page 2 of &
ASAP! ‘
SR 1-M04SCTZ ~ IN1216 - 8.15.2023 — RLR 1326424v3.1 PS AD! REPLACEMENT 02/05/2022
MiS Standard 2014 Rate Fan AT&T Solufion No. FMOG91784561618

ROME 1D: 1-JKWU78T



ATET DEDICATED INTERNET

Confract [d: 6716168

ATET WA Reference No. 158865UA
AT&T PS Contract ID MIS 14587568

PRICING SCHEDULE
ADI Speed . Undiscounted ADI Undiscounted AD! wf Managed Router
TieredfFull T-3 $5.000 N/A
Tiered OC-3, OC-12, OC-48 t 510,000 N
Ethernet . I N . $1,500~
10 Gig Ethemnet* and up i $1,800¢ 51,500

* Service not available with MPLS PNT.

**Pricing available for ADI speeds of 100 Mbps and below and with electrical inferfaces only,
® Pricing dso applies to Sendce locations in Alaska.

Table 3: On-Site Installation

Discount: 100.00%

ADiSpeed o Undiscounted ADI wf Managed Router Only |
96 Khps : $959
128 Kips - 1.5 Mbos 8990
NxI-1 i :cics
Tiered/Full T-3 $1,000 o
Tiered CC-3, OC-12, 0048 - $10,000 .
Ethernet o $1.5600" ~ ]
B 10 Gig Ethemetand up §1,500
Nx10Gig Ethernet $3.500

* Pricing also applies to Service locations in Alaska.

Tabie 4: 1LAN IF Block Size

{Pvad LAN IP Block Size Undiscounted MRC Discount
{28 $112 0.00%
&7 $224 0.00%
128 $448 0.00%
{25 $896 0.00%
{24 $1,792 0.00%
123 $3,684 0.00%
frr $7,168 (.00%
121 $1433% 0.00%
120 $28,672 0.00%
1198 357,344 0.00%

ATET and Customer Confidential Information
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ATET DEDICATED INTERNET

PRICING SCHEDULE

Table 5: Flexible Bandwidth Billing Option ~ ADI 10 Gig Ethemet*®

Contract |d: 671610¢

ATET MA Reference No. 158865UA
AT&T PS Contract iD MIS 14587569

AD| & ADI witlanaged Router Discount: 5.00%

discount is indicated.

Applies o all Tiered Bandwidth Minimum Commitments in this table unless an override

Incremental Usage Fee Discount: 5.00%
Applies fo all Tiered Bandwidth Minimum

Commitments In this table unless an override

discount is indicated.

Tiered Bandwidth Minimum ABl Undiscounted ADI with Managed Router Undiscounted Incremental Usage Fee
Commitment Monthly Fee Undiscounted Monthly Fee
Discount applisd to ADI for the following: incremental ”sfo?ﬁ) E?:gf_"s""““"f‘”ﬁ‘e
.5 Ghps 35,658 $7,000 $70.00
1.0 Gbps $5,400 39,950 $48.75
Discount applied to ADI for the following: ncremental Us?g”e Fge ?ﬁsocunt forthe
ollowing:
1.5 Gbps $8.727 $10,909 $36.36
2.0 Gops $9,091 $12,276 $30.69
2.5 Gbps 311,244 $15,215 $30.43
Discount applied to AD! for the following: Incremental Us?ge Fge !?lscuunt for the
ollowing:
3.0 Gbps $13,309 $17.881 $29.97
3.5 Ghos $14.400 319462 $27.80
4.0 Gbps $16,015 $21,591 $26.99
Discount applied to ADi for the following: Incremental Us?g;;?: 1?|scount forthe
a.
4.5 Ghos 316,771 $2.720 $258.24
5.0 Gbps $18,196 $24,553 §24.55
55 Gbps $19636 §26,502 $24.00
6.0 Ghps $21,308 $28.768 $23.97
Discount applied to ADI for the following: incrementai Us?ﬁ;;.e: gﬂ?:scount for the
6.5 Ghps $22.580 $30,499 $23.46
7.0 Gbos $24.218 $32727 $23.38
7.5 Gbos $25,760 $34,793 $23.20
8.0 Gbos $26,953 $36,387 $22.74
. j {i
Discount applied to ADI for the following: incremental Uﬁ;ﬁ: [?lscwnt or the
g
8.5 Gbps $28,233 538,118 $22.42
9.0 Gbps $28 931 $38 069 $21.71
9.5 Gbrs $29.52¢ $39,855 $20.98
10.0 Gbps | $30,909 341,716 $20.86

* Service noi avallable with MPLS PNT.

* Pricing also applies to Service locations in Alaska (Override discounts are not applicabie to Service locations in Alaska).

AT&T and Customer Confidential information
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AT&T DEDICATED INTERNET
PRICING SCHEDULE

Table 6: Flexible Bandwidth Billing Option —~ AD] 100 Gig {Ethemst or OTN)*

Contract id; 871610

AT&T MA Reference No. 158865LIA
AT&T PS5 Contract ID MIS 14587569

Discount applied to ADI & AD! willanaged Router Discount: 0.00% Incremmental Usage Fee Discount: 0.00%
Appliss to all Tiered Bandwicdth Minimum Commitments in this table unless an override | Applies fo all Tiered Bandwidth Minimum
discount is indicated. Commitments in this feble uniess an override
discount is indicated.
Tierad Bandwidth Minimum Undiscounted ADI MRC Undiscounted ADIw/ | Undiscounted incramental Usage Fee Per Mbps
Commitment fanaged Router MRC
AD! Discount for the following: Incremental Usage Fge Discount for the
Tollowing:
10 Gops ! $34,457 578,194 $1.35
ADI Discount for the following: 80.00% e e 107 e
20 Gops t $39,766 $80.539 $1.35
- Incremental Usage Fee Discount for the
ADI Discount for the following: following:
30 Ghps [ $49,237 $82,956 $1.35
ADI Discount for the following: 80.00% e e Torhe
40 Gbos | $62,871 $84,485 §1.35
, . Incramental Usage Fee Discount for the
ADI Discount for the following: following:
50 Gbps | $73,393 $98,789 $135
- Incremental Usage Fee Discount for the
ADI Discount for the following: Sollowing:
B0 Gops | $78,957 $105,623 $1.35
. .. Incremental Usage Fee Discount for the
ADI Discount for the following: following:
70 Ghps ; $84,800 $112,799 $1.35
; . Incremental Usage Fee Discount for the
Al Discount for the Tollowing: following:
80 Gbps | $90,034 $120,334 $1.35
! . Incremental Usage Fee Discount for the
ADI Discount for the following: following:
90 Ghps i $97,378 $128 245 $1.35
. . Incramental Usage Fee Discount for the
ADI Discount for the following: following;
100 Gops | $104,174 $136,595 N/A

* Senvice not avallable with MPLS PNT.

# Pricing dls0 spplies to Senvice localions in Alaska {Override discounis are not applicable to Service locations in Alaska).

AT&T and Customer Cenfidential Information
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Tahle T: Class of Service Option - Tiered T-1, T-3 and Burstable Service - Monthly Service Fees

Discount 94.00%

ATET DEDICATED INTERNET
PRICING SCHEDULE

Cantract 1d: §71610¢

AT&T MA Reference No. 158865UA
AT&T PS Contract 1D MIS 14567569

Lo e Speed i Class of Service Monthiy Fee — List Price™® (w/f or wiout Managed Router
~ 56 Kops™ ) ; — $225
128 Kbps™ o $275 ,
B 256 Kbps™ $225 )
WaKops™ - 5225 ]
T 512 Kbps™ ] ] $275
788 Kbps o 3225
_m_ 1024 Kbps™ &5
. 15Mops - ] $225 o
NXT1 (3Mops) f . $225
3XT-1 (4.5 Mbps} i $225 ~ }
4T-1 (6 Mbps) 8226 .
5xT-1 (7.5 Mbps) ? 5223 ]
BXT-1 (9 Mops) : $225
7xT-1 (10.5 Mbos) f - $225
 8¥T-1{12 Mbps) B - $225 ]
I . 10Mbps e e B85 O
- 15 Mbps $1,075 -
T ~ 20Mbps - ; ) $1,325 )
25 Mbps ‘ $1.575 ] -
B 30 Mbps - $1,825 ]
B 30 Mbps - . $2.100
40 Mbps B ) $2,350
e . 45Mbps R _ $2.750 ]
155 Mbps ; $2,750

* Charges waived for Sites with AT&T BVolP Service.

**no reg-firme class available.
{") Speed not avaiable with MPLS PNT.
# Pricing also applies fo Service locations in Alaska.

Table B: Ciass Of Service Option - Flexible Bandwidth Billing Option - Monthly Service Fees

Discount: 84.00%

Spead Undiscounted AD! wi or wiout Managed Router Monthiy Service Feg™®

Upto 1.5 Mbps $225

2.0 Mbps $285
2.01 -3.0 Mbps $360
3.01-4.0Mbps $435
4.01 - 5.0 Mbps $510
5.01 -6.0 Mbps §575
6.01-7.0 Mbps $640
7.01-8.0Mbps 3708
8.01- 9.0 Mbps $765

ATET and Customer Confidential Information
Page 6of §
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Contract Id: 671810&

AT&T MA Reference No. 158865U4
ATE&T PS Contract ID MIS 14587560

AT&T DEDICATED INTERNET

PRICING SCHEDULE
Speed Undiscountad AD wi or wiout Managed Router Monthly Service Fee®?

9.01 to 10.0 Mbps 3825
10.01 to 15.0 Mbps $1,075
15.01 - 20.0 Mbps $1,325
20.01 - 25.0 Mbps $1.575
25.01 - 30.0 Mbps $1,825
30.01 - 35.0 Mbps $2.100
35.01 - 40.0 Mbps $2.350
40.01 ~ 45 Mbps $2.750
45.01 — 155 Mbps $5,000
200 - 250 Mbps $5,400
300 - 350 Mbps $5,800
400 - 600 Mbos $6,200
622 Mbps $7.600
700~ 1000 Mbps $7.800
1.5 Gbps™ $7.800
2.0 Ghps™ $8,000
2.5 Ghps™ $8.100
3.0 Ghps™ $8,200
3.5 Gbps™ $8,300
4.0 Gbps™ $8,400
4.5 Ghps™ §8,500
5.0 Chps™ $8,600
5.5 Ghpg™ $8,700
8.0 Ghps™ : $8,800
6.5 Ghps*™ $8,900
7.0 Gbos™ $9,000
7.5 Ghps™ $9,100
8.0 Ghps™ $9.200
8.5 Gbps™ $9300
8.0 Ghps* $9,400
9.5 Ghps™ $3,500
10.0 Gbps and up™ $9,600

*Charges walved for Sites with AT&T BVolP Service.
* Speed not available with MPLS PNT.
* Pricing aiso applies to Senice locations in Alaska.

ATE&T and Customer Confidential Information
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Cantract Id: 671610E

AT&T MA Reference No. 158863LJA
AT&T PS Contract ID MIS 14587569

AT&T DEDICATED INTERNET
PRICING SCHEDULE

Table 8: Class Of Service Optlon — Aggregate Bilfing Option* - Monthly Service Fees

Discount 94.00%

Speed Undiscounted ADI wf or wiout Managed Router Monthly Service Feg™®
T3 {up to 45 Mhps) $2,750
OC3 {up to 185 Mbps) $5.000
0C12 {up to 622 Mbps) 37,000
Ethernet (up to 1000 Mbps) $7 800
0CA48 (up fo 2500 Mbps) $8.100
10 Gigabit Ethernet (up fo 10000 Mbps) and up $9,600
*Charges waived for Sites with AT&T BVoIP Service.
Mot available with MPLS PNT.
Table 10; Class Of Service Option - Instailation Fees
Discount. 100.00%
iCiass of Service Undiscounted Installation Fee | $1,000 |

*Charges waived for Sites with AT&T BVoIP Service.
* Dricing elso applies fo Service locations in Alaska.

Table 14: Local Access without Diversity

Location Bﬁm Losal Access Non-Recurring Charge Loce! Access Net Monthly Recurring Charge
20 SMILITARY TRL, W PALM WS Ethernst
BEACH.FL US 3315 | Access 100 Gbps §0.00 $6,000.00

Note: The abave circuit containg Port Protection Plus with Total Senvice.

Secfion I ATET Business in a Box™™

Table 1: Service Compenent Replacement — Next Business Day Shipped {5x8) Monthly Charges

_Discount: 100.00%

Service Component [ Device Undiscounted MRC”

Base Unif NexiGen - ;o

Base Unit 12 Port e $70 ———
___Base Unit 24 Port . §30

Base Unit High Bandwidih i 575 -

8 Port Anglog Moduls Add-On $35
* Dricing also applies to Senive locations in Alaska

ATET and Customer Confidential information
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ATET DEDICATED INTERNET

Cantract 1d: 6716108

ATET MA Reference No. 158865UA
AT&T PS Contract ID MIS 14587569

PRICING SCHEDULE g g g g& 3 1 ? 2 E

Table 2: On-Site Maintenance (24X7X4) Monthly Charges NOV 7 12673
Discount: 100.00%
Optlon i Undiscounted MRC
e e s — o [ et v+ et veeetee]
 Base Unit NextGen | $75
Base Unit 12 Port i o %
~ Base Unit 24 Port L .
Bage Unit High Bandwidsh : $85
8 Port Angleg Modute Add-On | 340
* Pricing also spphies to Service localions in Alaska
Tahle 3: Life-Cycle Management Charges - Service Charges
Discount: 100.00%
Par Site / Per Ocourrence during Standard Business Hours (Ronday- f Undiscounted Service Charge List Price”
Friday, 8:00 am- 5:00 pm, local fime) L
Addtional Service - N $260
Delete Service i $500
* Pricing slso aplies to Senvice locations in Alaska.
Table 4 Class of Sarvice Option - when ordered with AT&T BVolP Services only
Discount: 100.0%
[ Class of Service Monthiy Senvice Fee | $225* !
* Pricing also applies lo Service locations in Alaska.
Table 5: IP Version Change
Discount; 100.00%
| IP Version Change — Per Site, Per Occurrence | $500* |
* Pricing aiso appiies to Senvice locations in Alaska.
Section il Additional Service Fees
Moving Fee (during hours) $1,000 per tocation®
Additioral Moving Fee (oulside standard operafing hours — 8:00 a.m. to 5:00 p.m. Monday through Friday] Additional $500 perlocation*

*Subject to availability, pricing also applies to Senvice jocations in Alaska

This is the last page of the Pricing Document.

AT&T and Customer Confidential Information
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Attachment 3

Agenda ltem #: 3U-2

PALM BEACH COUNTY mis imw /-0
BOARD OF COUNTY COMMISSIONERS A A — A0
AGENDA ITEM SUMMARY é"‘fo 1R U?Q‘C

WMeeting Date: July 11, 2023 [x] Consent [ 1Regular
{ ]Pubiic Hearing [ 1Werkshop
Department: Information Systems Services

Submitted by: Information Systems Services
Submitted for:  Information Systems Services

. EXECUTIVE BRIEF

Motion and Title: Sfaff recommends motion to:
A. approve the Master Agreement with AT&T for the provision of services for a period
of 80 months; and
B. authorize the County Administraior or designee to execute future AT&T Pricing
Schedules in order to maintain current rates on existing services, and to extend
services with §0 agreements, as needed.

Summary: The existing AT&T Master Service Agreement (MSA) has been in place
since July 1, 2008, The AT&T MSA bundles a broad range of telecommunications
services, including voice and data network circuits, long-distance telephone service, and
911 services. The approval of an updated MSA allows for updated terms and
conditions as well as the provision of services below maximum tariff rates for 60
months. Delegated authority is being requested for efficiency, to allow for the extension
of existing services at current discounted rates without delay, and o extend services
where no charges apply. Countywide (DB)

Background and Justification: AT&T has been providing services to the County for
over two decades. These agreements continue fo provide the County with high-quality
voice and data network performance, flexibility in network configuration, and provisioning
functionality. The AT&T Agreements provide for a discount on eligible services, which
reduces the cost significantly below the maximum tariff rates. In accordance with the
County PPM CW-0-051, all delegated schedules and agreements will be submitted as a
receive and file agenda item.

Attachments:
1, Master Agreement (2 originals)

r‘!j

T‘J‘i o i
Recommended by: i o i!j:); 23
Chief Information Officer Date
i 1'.
Acproved by: %/jm,kou 7/§/ 43
Courty Administrator Date

Page 1



H. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact

Fiscal Years 2023 2024 2025 2026 2027
Capial Da—
Expenditures %0 0 0 0 0
Operating Costs $500,000 $3.000,000 33,000,000 $3,000,000 $3,000.00C
External Revenues 0 0 8 8 0
Program Inc (County) 0 ¢ 0 ¢ 0
In-Kind Match

(County) 0 0 ¢ G 0

NET FISCAL

IMPACT $500.000 $3,000.000 $3.000.000 3$3.000.000 $3.000.000

# Additional FTE
Positions

{Cumulative) 0 0] 0 4] 0
Is tem Inciuded in Current Budget Yes X_ No _

Does this item include the use of federal funds? Yes No _X_

Budget Account Number: Fund _Vanous Dept Unit Object

B. Recommended Sources of Funds / Summary of Fiscal Impact
The costs above reflect estimated amounts, and the 2023 amount reflects an August
start date. Budget account numbers for the AT&T services procured under this MSA

are many and varied, and these service costs are invoiced to all County agencies
through an automated billing program.

C. Department Fiscal Review: @/} Lj/[/é/ & / 14 / 23
| o/ S

Ili. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Development & Conirol Comments:

WDl sl J,& N e

OFMB Tt LIy P 7ctAd inj tfa‘uon

%

B. Legal Sufficiency:

R /o7
e ERA YA

Assistant Couniy Attorney

C: Other Department Review:

Department Director

THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.



20230615-6605

@ atat

PCS 1D: 20230615-055
| Customer - ) ATRT

R N 158B65UA
ATET MA Relerence No

B UL

MASTER AGREEMENT

‘i Palm Beacn County | ATBT Corp. :
" Slreet Address: 301 North Olive Avenue, 8™ Flaor : i
: City: West Palm Beach  StalefProvinee: FL !
{ Zip Code: 33401 Country: USA . B o :
1 Gustomer Contact (for notices) ] : ATRT Contact {for natices] !
[ Name: Micnae! Buller ' ¢ Streel Address: 321 SE 2@ Straet -
! Title: Director of Metwork Services ; City: Delray Beach Stale/Province: FL
i Streel Addrass: 301 Narth: Olive Avenue, 8n Flaer | Zip Code: 33483 Counwy: USA :
i City: West Paim Beach  Stale/Province: FL ! :
¢ Zip Code; 33401 Country: USA { Wilh & copy fo. i
{ Telephone: 561-355-4610 | ATAT Corp. :
Fax: i One ATET Way
Email: mi : Bedminster, NJ 67621-0752 |

L ATTN: Masler Agresment Suppod Team

i Email; 4

This Master Agreement {Master Agreemant”), between the customas named above "Customar’ and the ATST enlity named above
{CATET ). 5 effective when signed by both Customer and AT&T. This Master Apreement rescinds and replaces the previous master
agraement behwean the parties with an effective date of June 30. 2009 {133405UA), and identified as Palm Beach County agreement R-
2008-1055. ANl outstanding Pricing Schedules, Orders, and other documenis relaing to andlor relerencing R-2008-1055 shall now be
govemed by he terms of this Master Agreement.

This Pricing Schedule signed by AT&T first, is effective vpon Customer signature provideo that such fully signed Pricing Schadule is
relurned 1o ATET not more than sixty (60) days after ATET's signalure date. Any chenge made to this documenl rerders the Pricing
Sehedule null and void, except for changes expressly authorized by the terms of this Pricing Schedule

—_— ol

| Customer ATET

| by its authorized representative) i {byits authorized representative) R . !

: A"“"‘\ i

RTAY \J;— i By: eSigned - Veronica Danac

i BRSSO S ) ' o e

| Gregg WeiS | |
tame — . {heme N e {

. Mayor e :

" Titie: . 1 Tdie: _Contract Specialist, as signatory for AT&T

i

JUL 11 2023 ; 16 Jun 2023

[Bate: S | Bale:

e e R L L. X143

jAPPROVED AS TO FORM AND LEGAL SUFFICIENCY ! APFROVED AS TO TERMS AND CONDITIONS

: . - |

By L By - — ;

County Attomey it Archle Sotchell. CHO. 158 i

ug_ver_iii doc
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MASTER AGREEMENT

1. INTRODUCTION

1.4 Overview of Documents. This Master Agreemen? and the tollowng additanal documents {solletively the “Agreement ) shali
appiy 10 all producls and services ATST prywdes Customer pursuant (o this Agreement ["Senvices™) and shall continue in effect 50 long a5
Services are provided under this Agreement
ta)  Pricing Schedules A “Pricing Scheoule’ means 8 gnung sehedule [ncleding retated allachments] or ather document that s
agzched to or is tzler executed by the parties and references this Master Agraement 4 Prcing Schedule includes the Services,
the pricmg (including discounts and commitmente. if apolicanie] and the prcing schedubs term CProing Schedale Term
k) Teriffs and Guidebooks Tanfls' are documents contaming the descripions. pricing and olher lerms and cordibons far 2
Service that ATET or its Affikates file with requiaiory aulhorties ~Guidebooks” are ducumenls (designated as Guidebaoks e
Price Lisis) contginng the descriptions. pricing and olher terms and conditions for & Servics that were but no longes are hed walh
requdziory sulhontes. Tanffs and Guidehosks can be found ol at.comyservicepublicalions o other localions ATAT may
designaie
{Ti Acceptable Use Policy AT8Ts Acceptable Use Policy (AUP | applies 1o {i) Services provided gvur Of 30CESSING INE Intermet
and (i} wirgless {r e . celiular} oata and messaging Services The AUP can e found al gt comy'aur or other locstons A78T may
designaie
dy  Service Guides. The descrplions. pricing and other termis and conditions for 2 Service no: covered Ly 3 Tarill o Guidebook
may be contained n a Service Guide. which can be found at 2t comiservicepublications or other locations 78T may nesignate

12 FPriority of Documents. The oidet of priority of the documents ie the event of conflicl. thal form this Sgreement 3 this blaster
Agrzement, the appliceble Pricing Schedule o Orger: the AUP: and Tarifls, Guidetooks and Service Guides: provided tha: Tadfls will be
first in priorily 1 any jursdiction where applicable Yaw ar reguiation deot nelt permil CONYat: BIMs 10 18ke ERdENCE Qvel INCONSISIENT
Tand terms

1.3 Revisions 1o Documents Subjecl o Section §.2i01 (Matenaly Adverse Impact), ATST may revise Service Sublicatons at ary
lune
1.4 Exacution by Affiliates. An AT&T Allisale or Customer Atlliale may siga & Pricing Schedule i s own name. and sush Ahilae

conirect will he 2 separale Dut assoCiaied contract ncorporating the tarms of this Agreement Cusiomer and ATAT well cause tew
respective Affitiates 1o comply with any such separale and associaled contract

A Tern of Agreement. This Agreement shail be elfective or. the day of execulion by the Palm Beach County Sowrd of County
Commissioners (Efleciive Date’]. Unless lerminated early as providad bevein. he lerm of this Agreement is for five 151 yomis from the
Checlive Date.

j—y

2. ATST DELIVERABLES

2.0 Services. AT&T will either provide or arrange 1o have an ATAT zlfiiate provrle Services to Customer and its Users. sulyect Io
the avaiablity and operational fimilations of systems, [zcililies ang equipment, YWnare required an ATET Affihate authorzed by the
appropriale reguiatory authorily wil be the sarvice provider. i an applicable Servee Fublication expressly permils placement o an Grier
for a Senice under this Master Agreement withou! the execilian ¢! a Prang Schedule. Customer may piace such an arcer usmyg ATaT s
slandard ordering processes {an “Order), and upon accentancs by AT&T tha Order shali ctherwise te deemed 3 Pricng Sthedu s under
this Waster agreament for the Service ordered

i

iz ATET Equipment. Senices may te orowded using equipment owied by ATET thal s locoled 8t the Sitg <AT8T Equipment ™.
Eut il 1o the ATST Equipment will remain with ATET Customsr must provide adequale space and &leoime power [or the ATAT
Eguipment and keep the ATAT Equipment physicaly secure and fres from bens and ercumorances. Customar vall bear the nzk of losz o

camage o the ATET Eguipment (other than ordinzry wear and 'ear) excepl 1o the extznt caused by ATET or ds agents

23 Purchased Equipment. Except as specified n 3 Serice Publication, the 10 end rsk of loss of Purchased Eguipmant shall puse
1o Custorer on dalivery 16 the ranspor camier for shipment te Custome s designated jecaton

74 License and Other Terms, Software, Furchased Equpment and Third-Parly Serwces may be provdsd sunject o te lerms of &
separate license or other agreement belween Cuglomer and elther the licensor. the thid-party serwce provider of the marufactaret
Customar s executon of e Pramg Scheduk far o pracement of an Order tn Sohware, Purchased Equipment or Thrd-Parly Services is
Cusltomers agieemesnt (0 comply «ih such separale agreement. Unless a Service Publicaion specifies otherwise AT&T: sole
responsigitty wah respect o Thind Party Serwices is 1o place Customer s orders for Thud-Pary Sorvices eacepl hat ATET may mvoice
and collect payment fom Customer for the Third-Farny Services

3. CUSTOMER'S COOPERATION

i1 Access Right. Cuslomer will in 2 lmely manner allow ATST ascess as reasonably requred for (he Seraces 1o prapenty and
epuipment thal Customer controls and wil obiain at Customer's expense nmaly access for AT2T as reasanzbly required for the Seruces
to property controfied by third parties such s Customer's landford ATAT waili coordinate wilk anG except m an emggency. oblain
Customer's consent 10 enter upon Customer s property and premvses, vivch consent shall not be unreasonably vithheld. dccess rignis

ud ver_e a0
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mean e Aght 16 conshiuat, nstall repan. maidlan replace and remove acC8ss Inas and network faciitias and the roht to use ancilary
sauiement space within 2 buiiding for Customer's conngction to ATAT's petwork  Cuslomer must growde ATET timely miormalicn and
access 1o Customer's facibties and equiomenrt as AT&T reasonably requirgs for the Services. subfect tc Customac's reasonable secunty
retices. Cugtomer vl furmsh any conduit hules wireways wiing. plans. equipment. space. poweruliites and oiher gems as ATST
reasonshly requices for the Services and will oolan any necessary ioenses. permits and consenls (ncluding gasements and rghts-of
way Customer wil have the Siie ready for ATET to perform its work according io @ muryally agreac schedule

zh

34 Safe Working Environment, Customar will ensure that the focation at which AT&T nstalls. maniaing or provides Serces s 2
sate working covironment. free of Hazerdous Maledals and reasonably sutable for the Senices “Hazerdous Matersls’ mean zny
substance or maerial capable of posing an unreasanabie dsk 1o health. safely or progery or whose Use. lransnon stofage. handing
cisposa. ar release s requialed by any law refated 10 polluion <0 arctecton of ar wwaler or saii of 1o health and sately 8TE™ shal have no
chligation 1o perform wark 3l & jocation that «= not 3 suilabie and safe working ervronment or o handle remove o disposc of Hazardous
hiatenais

33 Users “User” means anyone win uses or accesses any Serace provided 1o Cuslomer. Cuslomer will cause Users 1o comgly
with this Agreemant eng = responsible for Users use of any Service unless cxoressly provived 1o the confrary iy an sgphicate Sernce
Futlication

34 Reszle of Services, Customer may nol resell the Services U rebrand the Services for resale 1o thirg pates witout ATET s
prior veittan consent

4. PRICING AND BILLING

41 Pricing and Pricing Schedule Term; Terms Applicable After End of Pricing Schedule Term, The prices iiste? in 3 Priang

Scnadule are stabidized untd the end of e Pricing Schedule Terr and will apoly 1n feu of the corresponding prces st forth m the
ancliceble Service Publication, Mo promafion. rredit, discount or weaver se! Iorth moa Serace Publication wit apply Unless the Pooing
Schedule states otherwse at the end of the Preng Schedule Term. Customér may corinue Senvee (subgect lo any asplicable nonce or
cther requrements in a Service Publicalion for Customer ks terninate & Service Component) wnger 2 mronth-le-montn serace arvangsment
& lhe prices terms andg condiions in ¢fiec] un the fas! day of the Prang Scheduie Term ATET may change sush pnces, terms ar
corditions cn 30 days’ pror notice 1o Customer,

4.2 Additisna! Charges and Taxes Prices sal forth i 2 Pricng Schedutz are exclusive of ard Cusiomas vl p2y alf laxes
(Exchuding those on ATET's netinconie) surcharges. recovery tees, CUSIDMS Clearances. vubes. lavies, shippng charges and olther siilar
charges {and any associated inferes! and penallies resulling [ronr Customer's ailure to tiniely pay sueh laxes or Simitar charges) relating 1o
tw sale, ransfer of owmership. nslaliston. fhcense use or provision of tho Services, eicepd to the exter Cusiomer [owdes o vahd
exemplion cerdicate prior o the delivery of Services. To the exient recuired by law Customes may withhold or dediset any spoicabie laxes
from payments due to ATET provided that Custamer vall use reasenable commencal efforts 11 alininuze any Such taxes 0 {ne axtent
allowed by law or treaty and will furnish ATET with such evidence a& may b regquired by retevant faang authortias o estabhsh tha! such
rex has been paid s that ATAT may ¢laim any applicabie credi

§ 3 Billing Uniess a Sarvice Publication soecifies otherwise. Cuslomer's obligabion 15 pay for a Service Component begms apan
avalanilly of the Service Componant 1o Customer. Suslomer wil pay ATET wilhoul deduglion, =etoff or delay tor any reasan (excep: for
wittholding laxes 25 provided 0 Sectin £ 2 agdiiong! Charges and Taxes or in Saclion 4.5 - Delaved Billng Disputed Charges) Al
Custome: s request but subject 10 ATET's consent fwhich may not be unreasonadly watkheld or withorawn). Custonter s Lhiliztes may be
mvoiced separately. snc AT&T vall accept payment from such Affitiates. Customer wil be respuns-ble far payment |7 Customer ¢ Aflilalas
do a0t pay charpes i accordance weth this Agreamenl. ATAT may requre Customer or itz Affhiaes 12 tender 2 depaosit o ATET
detenrings. 1n it reasonable judgment. thal Customer or ite Aflliales sre nos creditworiny. and ATET may apply such ceposd 10 any
charges owed.

44 Payments Paymenl ig due walten 20 days after the date of e nvpice (unless another date 1s spesdad in an apphcable Tantf or
Guideback) and must -efer 1o the invaice number. Charges mast be paid in the cusrency specifien in the invace. Resintivi gndersements
of olher statements on clizchs are voud Customer will reimburse ATAT for all costs associated wih collecting gelnguent o dishancred
payments, inciuzing reasonable attomeys fees ATLT may chaige iale paymen: fees at the fowest ol fay 1 6% per mosth {182 pa
annum:. th) Tor Services conlaned in @ Tarifl or Guidebooh at the rate specibied therem, 20 12 the maximum rale aliowed by faw for
grergug paymenis

15 Delayed Billing: Disputed Charges. Customer will not b2 required 1o pay charges for Sevicer witiatly mveices more than &
maonths after close of he bilkng period in which the charges ware incurred, xep! for callz assisted by &7 sUOM21ED or five operator U
Customer disgules & charge. Cusiomer vall provide notice to ATAT speciically identifying the chargs and the reasen + is disputed withn £
months F1e the dane of the invaice in which the disputed charqe initially appears, or Suslomer wawes the nght 1@ dispule the chargs The
poran of chasges i dispute may be withheld ono will ndt be considared overdue until ATET completss its iavestigation of the dispute bui
Cuslomer may wwor [ale payment fees n accordance with Sschen 4.3 {Paymentst Folloving 47475 notice of the resulls of ils
investigation to Customer. payment of akt propery duw charges and propetly accrucd lale pavment leds owst be made wittia 1en (10}
business days ATET wall reverss any fate payment fees that wess voices in error
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55 Credit Terms ATAT retans 2 fien and purchase mosey Securily ntarest m each tem of Puchased Bquipment and Vendor
Sofwere unlil Customer pays all sums due. ATAT i3 authorized 1o sign and He 3 inancing statement o periect such security mieras!

37 MARC. Minimum Annual Revenue Commuitinent [MARCT means an annuai revenue commitment set feah in o Priging Sehedils

that Cusiomer agrees (0 salisly donng each 12-conseculive-month period of tie Prang Schedule Term 1! Cuslomer Satls m‘salssiy the

MARC for any such 12-month perivd. Cuslomer wifl pay & shortfak tharge in an amount eguat lo e difference hetwean the MARC znd the

iotal of the zpplicabie MARC-Bligile Charges ixcurred duning such 1Z-manth pericd and ATET may withhold contractual credils unti

Customer pays the shortlall chargs.

48 Adjustments to MARC

ta: in the event of 2 business downtum Leyonrd Cuslomer's Conifs:. &7 @ SOoeata divestire. MSrge: acquIsiton o signifesnt

restructwing or rcorgarizztion of Cuslains's bUSINESS o Kenudh SAIMZARON USING OINEr Services, of 2 reduchan of ATET ¢
prices. or 3 force majenre evenl any of virch significantly impars Customer's ability to megt @ MARC ATAT wil ofter Iz agdws!
the affected MART o reflect Cuslomers reduced usags of Sernces twth & comesponding Adusiment 1o the prices. creuits of
diseouns avaiiable 2t the reduced MART levell # the parhe ch agresment on o revised RIART. ATET and Cuslomer vl
amend the affected Priving Schedule prospectively This Section 4 8 will noy poply 10 & ge resuiling from Justomer s
decision W use service provaders ather than ATEY. Customer wilf provide ATAT notice of the conditions Customer baiieves wil
reguire the epplication of this provision This prowsien does not consbiule @ waiver o any chasges moluiding maninly recainrg
charges and shonfal charges Customer incurs prior to amengment of the aflected Pricing Schedule

by f Customer thicugh merger conschidalion, acquisiion or cihenvise, acquees a new DUSINess or operalion. Justomer ano ATAT
may agres m wiiting to include the new busmess or operation under this Agreement Such agreement will speoily the impact, |
ary. of such acdition on Custome- § IMARC o oher volume or growdh tiscounts and oo Cuslomer's attaliment therag!,
3. CONFIGENTIAL INFORMATION
e Confidential information. Confidential fonration means. (& inioination Me panies or ther Affiistes shace with gash other w
connechon with this Agreement or . antcipation of providing Services under thes Agreement linsluding pricing or olher prevosalsy, but oaly
to ihe extent identited as Confidential nlormation i woting and (L) eacepl 28 may be requirad by applicalie law o reguiation, the terms
Gl this Agreemert
3G Obligations. A disclosing pany's Confidental Information wil fue a perod of 3 years foliowing its dsc.osure o the ulber parly
texcept in ihe case of sofiware, for which the pernd is moefinlie) (3! nol be disclosed except lo the seceing pary's employees sgents
and contractors having a reed-{o-know (but onfy i such aganis and conlraciors are not direcl competitor of the other parly and agres in
wiiting to use ard disclosure resingtions 3 restnilive &5 this Seclion 51 or w the exdenl suthonzed lo b2 revealed by taw gluernmentd’
authority of legat process {but only i suth disclosurs is bmited lo tha! which 18 50 authorize¢ and prompt notce is provided o the disclnsng
pany 1o 1he extant sracticable and net prohibited by law. goveirnmentat autharily or legal processy: {bi be held in conlidence. and 12) be
used only Tor pusposes of using the Services, evaluating proposals for new seraces o7 performang this Agreement linciuing = Ihe case of
AT&T to gelect fraud. to check quality and o operate. mainiain and enhance g netwotk and Services:

53 Exceptions The sestrictions in this Section £ wili not apply 1o any mlomation that (& is independenty develaped by the
regevng pany without wse of the discipsing party s Confidential imormation: {bs s Jawlully ived by the recerng parly frac of ady
obligation to kEep it confizensial; o () becoinzs generally gvaitzblz 1o (e public othe- than by breach of this Agresmeont

] Privacy Tach parly is responsive lor compyng with ine prvacy laws appieab & 1o 08 buminesg. ATAT shal requre s
personnel. agents and conractors around the worle who procsss Luslomer Personal Data to protest Cuslomer Persenal Data
Fenordance wih he date prolecton faws and raguaations appiicable @ ATAT € busingss I Cusiomer does ol want ATE7 1o comprelend
Cystomer dala to which it may have access i perforrung Services . Customer must anerynl such data so that it vail te urnizligdis
Custorer 15 responsivle for oblaming consent fom and grang notice te 5 Uszrs smoiovees and agems regarding Customer's ang
ATATs coluction and use ol the User. enployes o agent information in cennectios vilh & Service Customer wifl ondy make acsessible or
provwice Customes Personal Delz 10 ATET when il has Ihe iegul autorly lo do s0 Uress sthenwise directed by Cusimes in wing
ATAT designates a dedicated account representalive as GusIamer's primary contact with ATST. Customer Juthsraes hat represenatve
to discuss and disclose Custamer's customer propnetary AeteGra miormaticn G any employes 07 agert of Customer watluuf a need o0
tunther auihentization ar suthonzaicn
5. LiMTTATIONS OF LiaBILITY AND DISCLAIMERS
51 Limitation of Liability.

\@  EITHER PARTY S ENTIRE LIABILITY AND THE OTHER PARTY § EXCLUS'VE REREDY FOR DERAGES GN ACCOUNT OF

ANY CLAI ARISING QUT OF AND NOT DISCLAMED UNDER THIS AGREEMEN™ SHALL EE.

] ~0R BODILY INJURY, DEATH OR DAMAGE TO REAL PROPERTY DR TO TANGIELE PERZONA
FROXIATELY CAUSED BY A PARTY S NEGLIGERTE PROVEN DIRECT DAKAGES

il FGR BREACH OF SECTION 5 (Confidential tnfurmationt, SECTION 131 (Putdiciiy) OR SECTION 12 7 (Tracemarks)
PROVEN DIRECT DAMAGES:

FERRY ST et
YA VER I
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i FOR ANY THIRD-PARTY CLARAS. THE REMEDIES AVAILABLE UNDER SECTICN T {Third Party Clams:

03] FOR CLAIAS ERISING FROK THE OTHER PARTY'S GROSS NEGUGENCE OF WILLFUL MISCONDUCTY
PROVEN DAVAGES: OF

i FOR CLAIMS OTHER THAH THOSE SET FORTH IN SECTION § frapi-ivi PROVEN DIRECT DAMAGES NGT TO
EXCEED. ON A FER CLAIM CR AGGREGATE BASIS DURING ARY TWELYE (127 MONTH PERIDD AN AMOUHT
EQUAL TO 3500 200
bt EXCERT AS SET FORTH & SECTIOK 7 (Thied Party Claimg; OR I THE CASE OF & BARTY'S GROSS NEGL GEMCE (R
WILLFUL SISCONDUCT. NEITHER PARTY WILL BE LIABLL TO THE OTHER PARTY FOF ANMY IMDIRECT IMCIDENTAL
CONSEGUENTIAL. PUNITIVE. RELIANCE OR SPECIAL DAMAGES. WCIUDING WiTHOUT LIMITATION DAMAGES FOR
LOST PROFITS ADVAKRTAGE S4VINGS CR FEVENUES OR FOR INCREASED COST OF OPIRATIONS
THE LIMITATIONS 1M THIS SECTION & SHALL MOT LIAIT CUSTOMER'S RESPONSIBILITY FOR THE PAVRIENT OF ALL
PROPERLY DUE CHARGES UNDER TRIS AGREZMENT
[chey Disciaimer of Liability AT&T WILL NOT BE LIABLE FOR ANY DAMAGES ARISNG OUT OF OF RELATING TO
INTERGPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS DETE ECUIPMENT SERVIGES
CONTENT OR HETWORKS PROVIDED BY CUSTOMER O THIRD PARTIES SERVICE DEFECTS SERVICE LEVELS. DELAYS OR
ANY SERYICE ERROR QR INTFRRUPT.ON ICLUDING INTERRUFL.ONS OF ERRORS IN ROUTING TR COMPLETING A8Y 911
OR OTHER EMERGENCY RESPUNSE CALLS OR ANY OTHER CALLS O TRANSMISSIONS (XCERT FOR CREDITS EXPLICITLY
SET FORTH IN THIS AGREEMENT) LOST OR ALTERED LA554GES OR TRENSIISSIONS, OR UNAUTHORIZED ACCESS TU OF
THEFY. ALTERATION. LOSS OR DESTRUCTION OF CUSTUMER™ {OR ITS AFFILIATES USERS OR THIRI PARTIES:
APPLICATIONS. CONTENT DATA PROGRAMS, INFORMATION, NETWORKS OF SYSTEMS

63 Purchased Equipment and Vendor Software Warranty ATST snall pass through to Custorner any warantizs lor Purchesed
Equipment and Yendor Software avaliable from the manufaciucer or ficensor. The manulzaturor ot ficensos. ang not A78T 5 respansil
for any such wamanly ferms and commitments. ALL SOFTWARE AND PURCHASED EQUIPMENT 15 CTHERWISE PRCWVIDEID
CUSTORER ON AN A IS BARIS

4 Disclaimer of Warranties, AT&T MAKES MU REPRESFNTATIONS OF WARRARTIE: ExPRESS OR HIFLIED
FECIFICALLY DISCLAHGS aNY REPRISERTATION OR WARRENTY OF MERCHANTABILITY FITHMESS TOR A FaRTICULAR
URPOSS TITLE OR NON-INFRINGERENT AND SPECIFICALLY DISCLANAS ANY WARRANTY ARISING BY HEAGE OF TRADE OR
Sv COURSE OF DFALING. FURTHER, ATAT MAKES NO REPRESEMTATION OR WARRLKTY THAT TLLEPHOME CALLS (R
OTHER TRAKSMISSIONS WLl 8E ROUTED OR COMPLETED WATHOU™ ERROR OR INTERRUPT!ION ONULUDING CALLS T(: 014
OR ANY SIMILAR EMERGENCY RESPONSE MUMBLER) AND MAKES NO GUARANTEE RESARIING NETWORK SECU
SNORYITION EMPLOYED BY ANY SERVICE THE INTEGRITY OF ARY DATL THAT (5 SENT BACKED UP STIRED OR 2US

T LGAD BALANCING QR THAT ATATS SECURITY PROCEDURES WiLL PREVENT IHE LOSE QR ALTERATHON OF OF
IMPROPER ACCESS TC CUSTOMER'S DATA AND INFOREIATION

53 Application and Survival. The dsclaimar o wairantes and imatons of oty sct forth in tus Agreenent el apply reqardiess

o ne Torm of action. whether in contract, 2quwily tort, strict liabiity or otherwase, of whether damanes ware foreseestie ano of wheine: »

k)

(s Y =)

party was sdvised of the possibibty of such demagss and will apply 0 as to bmit the Yiabiily of gach parly and its Alfilates and 1
respeclive employees, deeciors. subconlraciors and suophers The Imitations of lasility and disclzimere sat cut in this Sscien @ i
siervive fgilure of any exclusive remedes prov'ded in this Agresment,

7. THIRD FARTY CLAIMS

e ATET's Obligations. ATAT agrees ol us expense iz defens and #ither 1w setile any fure parly clawn ayanst Cuslome: s
2nates and s and ther respective smplovees and drectors ar to pay el damages that a cour inally awards agans! such vles e g
rlgim slizgirg thal # Service providad by Customer andzr His Agresment ialrisges any pelent. rademark. Sopynotlt or trade sénret but not
where the daimec infringement adses oul of of resube from f&) Cuslomers s Affbate's or a Users contenl. (by modiiczdions @ the
Serine Ty CLstomer its &ffiliate or & third pary. or comdinglions of the Serdce walh any nen-ATET servces or produsts by Customer o
otfiers) {6} ATET s adherence to Suslomer's ar it Afiiate's witlen requirements, or (2 use of 2 Sernce 1n violabkon ol s Agreement

I Custome:'s Obligations Cusiomer agrees at lls expense o dedend and either 1o settie any furd-party ¢ om aganst ATET. 1g
sffiizes and its and thoir respective empluyeas. dirzclors subcoalactors and supphers of 10 3y ab damages that a court finaty awargs

7
acainst such parties for & claun hat (&) anses out 1 Cuslomer . 15 Alfiliste's 67 a User's access to or use of the Sarvices and the Claint is
not i responsit ity of ATET under Section 7 1. (o) alleges that a Senvice infringes any paten! rademark, copynght or rade seced and
falis within {he exceptions in Section 7 1 or {c! alienes & breach by Cuslomer. its Affilate or 2 User of a Softwars izense aureenme:

T3 Infringing Services ‘Whenever 87ET is habic under Sechon 71, 8TET may & #5 ophion eirwr Srocars tae nght for Sastamer (o
conlinig usmg. of may reslace ar Modity. the Servce so that It is nar-infrnging
7 Notice and Cooperation The parly seeking delenss or setllemsnt of & thbd-party Ham unger tis Sechon 7 wit prowds nalice

1o the other pardy nromplly upon iearming of any claim for whicr defense or setfiement may be sought, bt faiture (0 du sc Wl Bave no

wk V0T o
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sifect exces! to the exlent the other panty s prepdiced By the deley  The party seshing delense oo selilement will aliow the other party Lo
controf the oefense and settlement of e claim and w4l reasonably cooperaie with te delense The telending party sall use counssl
reasonably sxpenenced In the subject matter at 1ssue and will not settle & slalm without the wrilien consent of the patty being detendert
wemch consent will nol be unreasonably vathheld or defayed except that ne consent will be required to settle a ciam where refiel agans:
the party being deiended 1§ Bmited o monetary damzges that are pard by the delending party under s Section 7

73 2T5T s obigations under Seciicn 7.7 shall n2t exiend 1o aulual or akeged mlragement o mesagpropriaton of iotelleclust
property based an Purchased Bauipment, Soltware. or Thed-Paty Services

8. SUSPENSION AND TERMINATION

b1 Termination of Agreement The Agreemem may De leminated mmmed Biely upen natice by efher parly § e Khe pamy

becomss insolvenl ceases operalions s the subject af & bansrupicy pelilion, entars recerversian or any stale inschency procesting of
migkas an asgionment for the benefil of is crediors  Acaitionally this Agreement mey be tennmaled i whole o inpat by Cusiomed b
cause upot five (51 busiress days wnlten nofice. or withow tause upon ten (1) business days whtten niptos. Upon such smeaton
ratice. ATSET shall except as othenwise directed in writing by Customer, (2 stop work on the date and @ the exrent speciied. 5} letminais
and setthe all erders relating to the fenninated wore, {03 Yransfar 28 work In process compigl=d wors and oher matenaie reated 1o the
tersnir gl wark 10 the Customer and {0) continua snd compleso 3 & of ihe work 1hat have 110) DEen fermangs

BZ Termination or Suspension. The follnwang addikonal ierminai on provisions apply.
in Material Breach | either party fails to parform or observs any matenal wartanly. 18preSentansn feom o condiion of s
Agreement. incuding non-payment of charges and such fallure continues unremedhed for 30 days sher receipt of notice the
pggrieved party may lerminale fand ATET may sus e lermingta! the affented Sernce Components and, f the izach
malerally and adversely afects the entre dgreement. lerminats {and ATAT may suspend mnd i@ jeminaier the anlies
Agresmert,

1Y lAaterially Adverse Impact. It AT&T rewses 2 Serace Publicaton the revision has a ;ateriglly aaverse impact on Cuslomy
and ATET does not effect revisions thad remedy such malerially Gdverse wmpacl within 30 days aher ragenl of nolice hom
Customer then Cuslomer may. & Customer 3 so'e remody. eiect 1o lernunate fre aifectad Service Companents on 2 dzys
nauce © ATAT. given not laler than 20 days afier Customar first learns of the revision {0 e Service Publication “Rater:
arlverse impacts” 4o nol include changes o ~on-stabitized prining, changes regaired by govemmental suthanly, ¢° AS3essment
i or changes ‘o addivonal charges such a3 surchargss or fes

AT&Y ATET mizy
Ripoistel whan

ji Internet Services If Customer lads 10 rectify a vivigbon of the BUP wilen b gays affer recéng nolice ran
suspend the afected Service Componems ATET reserves the nght howewer o suspend or tennmna
SATAT's suspension or wIminabion (5 in response 1o mulliple or repeates AUP wviolaticns or complamits: (i) ATAT Is actmg in
fespongE W & courn prier O governmentsl neice (hal cenain conduti mus! be stopped. of {ml ATST reascnanly cetenmings hal
(& it may be exposed lo sanciions hiabiliiy. prosecution or olher adverse consequencas under arpheatie fav il ATAT wie te
altow the violauon to conlinue: (b} sdeb violalen may harm: or nierfere with the mlegrity. norma! aperalions o secwnty of 8T4T's
network o nelworks with whieh ATET 18 inerconnecied or may interlere vath another cuslomar's use of ATAY servges
intemet ¢ 0} such vislation otherwse presents an imminent rsk of harm to ATRT. ATET s cusiomers or 15 or her
EMpIGYEES

iai Fraud or Abuse ATAT may terminate o7 suspend 2n affected Servive or Service Componant ang 1 the actaty matersially and
aoversely afiacts Ihe entire Agreemeni. ermmizte or suspend the entire Agreement. mmediately by providing Customer vats az
much advance robee as 15 reasonably practicable under the ciroumsiances f Cuslomer in Whe course of breaching
Agreement. {5 2ommits 2 raud upon ATET. () uses the Service 1o commit 3 fraud upor arothar party () unfawlully uses the
Service, [iv) abusas of misuses ATETS mepwerk o Service or (v interteres with anather customer's use of ATET 5 network o
SRrvICes.

&1 Infringing Services 1f the opions descrbed i Sechons 7.0 lrdinging Services; are not reasonaily avalfable ATST may of ug
option tefmate the affected Servicas or Service Componenis without nabiity other than as stated in Section 71 IATST s
Dbligations)

3l Hazardous Materials. i ATEY encounte:s any Harardous Matedais at the Site AT&T may derminale the altecied Dereces o
Service Components or may suspend peronmance unti Customer remeoves and emadiales e Rszardous Matenais &
Customer's expense in accordance with apphcable law

8.3 Effect of Termination

i@ TemunEion o7 suspension by sither parly of @ Servge or Service Camponent does A3t wave Eny olher rgils of renadies &
pary mey have under this Agregment and valt no! affect the ighis and oblgalions of Wne parties regardng any ather Servde o
Service (Gmpanent

) i a Service o Senvice Component s te'minated. Customer vl pay ail amounts incurred gewr lo e ffacive dale of termynanon

L et ded
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24 Termination Charges

a; B Cuslomer lerminates this Agreemen! o zn afiected Serwce of Serwce Gomponent ior Cause I accordencs wiih the
Agresmen! or f ATAT terminates 3 Service or Sermee Somponent other then ot cause Customer vall nos he Hiabie lor the
termination chargas set forth m this Seelion §.4

1 i Castomer or ATST terminates a Service 1 Service Componert prar 1o Culover other thaa as s2t torth i Secton § 4
Cugiomer [ij will pay any pre-Cutover termination or cancelation charges sel oul m 2 Bricmz Schedule or Service Pblicaton or
(i} in the absence o such specilizd chasges vaf reimburse ATST Ior tme and malerals inzurred prio- o the shective darz of
termunglion. plus any tued pary charges resulting frem e terminaror

i3 I Customer or ATAT terminztes @ Service of Service Companent alter Uulaver other than as set famh & Seclion & 3:a
Customer wit pay apphcable lerminglicn charges as foliows: 1) 50% {unless 3 different amound is specified in the Pricing
Schedute] of any unpaid requmming charges foy the weqningieo Service or Service Companent alinhutable 0 the unexpired porinn
of an gppicable hnimum Payment Period: (it} if seminaton cocurs before the end ¢f ar applcabie Kinimum Relenticn Pericd
any assucialed credits or waed or unpaid non-recuenng charces. and {iif; any charges incurred oy ATAT from a hird pany fue
not an ATET Affliale) due 1o the termination. The charges set forth in Sections §.4(cis and {k) will noy aoply if a lerminated
Service Component is replacsd with an upgraded Seevce Componanl 2t the same Site but only ¥f the inimam Payment Penod
or Kinlmum Retention Period. as apphoabls, (he “hMnioum Perod’) and assooated chage for Ihe replacement Service
Companent are ecual lo or oreater than the conmesponding Kmimurs Period and assoclaled charge lor the terminated Service
Comporent. respechvely, and i1 the upgrade is not restricled i the applicable Senace Publcatian

W By addidgon. i Customer termenates @ Pricing Schedule thal has a MARC, Customer wall pay an amount egual 1o 50°. ol the
unsatisfiad MARC for the balance of the Pricing Scheduse Term
g. IMPORT/EXPORT CONTROL

Neher perly wall use. distribute transfer or transmil any equipment. serwces. softwane or lechmcal miormzhcn prowded usder his
agreement feven if incorparated into other producls] except in compliance with alt applicabie mperl and export laws canventions amg

regulatons,
10. MISCELLANEQUS PROVISIONS
i Publicity Nesher pany may 15508 any pubic staiemienls of aNNGUNCEINERIS relating 1o e werns of this Agreement o ke e

provisign of Services williout the prior written consent of the olher pany,

1 Trademarks. Each party agrees rot i disptay or use. in adverising of othervase, any of the other party s Urade némes. logos
trademarks, service marks or other indic:a of origic wiffou: the otner pary’s prior witten consanl. winch conseni may e revoked al any
{img by nofice

1.3 Independent Gontractor. Each party is an sodepsadant contracter. Nether party conlsls 1he ofer. and peilier paty nor us
Affihates. empioyees. sgents or conlractors are Affiliales. cmplovees. agenis or cortractors of the clher party.

it force Majeure. Except for payment &f amoeunts dug neither parly wili de linble for any delay falure in perfermance, loss or
damapge due 10 fre explosion. cable cuts, power blackout, garthquake. fisod stike. embargo [gbor dispules. asts of civil or miktary
sullicriy. oy termorsti, acts of God acts 6f & public anemy, acls or omssions of carters or supgliers, acls of reculalory or governments|
agencies or sther causes beyond such parly’s reasonable conirol

1G5 Amendments and Waivers &ny supplement to or modification or waiver of any provision of this Agreement most be 1wt
and signed by authorized represenlalives of botn parlies A walver by eithar pay of a1y breach of this Agreement wall not Operate a8 &
waiver of any other breach of this Agreament.

168 Assignment and Subcontracting.

@ Customer may without ATET's consent but upon nobee to 8TST assizn in whole o relevant part us nalits and abiigatons under
this Agreement le & Cuslomer Affliate. ATET may. withoul Customer's conser! assign in wholg or relewant pert its nghls ang
obligations under this Agreement o ar ATRT Affikate. In no other case may this Agreament be assigned by eilher parly withow!
the prio- written consent of the other pany {which consent wil not be unreasonably withheld or pelzveds Ir the case of any
assignment. e sssicnng P2ty shall remam fnancizty respansibla lor the performance of the assigned obigatiens

HE] ATAT may submontract ko an Afidane or a turd party work o be perormed under this Agreement but wii remaan Snanciglly
responsica for the psrformance of such ohilgations.

i€t I countries wheie ATET does agt have an Affilidde 1o prowiae 2 Servce, ATET may assign 48 aghts and otligauons related 1o
stich Service lo 2 lacal service provider, but ATE™ wilth iemain responsinle 1o Customer 1or such obkigalions. In certan countrias
Cuslomer may be required to contract directly with the (028! setvice provide:.

Wy Severability. Il any portion of this Agreemert is Fwnd 1 be wnvalid o unenfarceadie or L nolwilhstanang Szction 1671
|Gaverning Law), applicable taw mandaies & dilferent inwerpraiation of result. the remaning proviseng wll renain in et and the panes

b_VEL N OO
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wilt aegoiite 11 good Faith 1o substiute for such mvahd. dlegal o unsnloreeable provision a molualy acceptabie provision consisient willy
the angiral interiion of the parbes.

e Injunctive Relief Hothing in this Agreement s intendied 10 &1 should be construd 1 pronibit 2 parly from seeking presmnary of
permanent infunctive rehel in approprate circamsiances from a court of compatent juristiction

e Legai Action Ary iggal ackon alising s conngcuon with Inis Sgreement must be ‘led within two {2) years afar Ihe cause of
action accrues of it vl he deemed tme-harred and waiven. The parlies waive any stalute of imilalions 1o the contrary

1010 Notices Any reouied nobces under tis Agreement shali be in veiting 2ne shak be deemed vatdiy deliverzd if made by hand ¢in
which case delvery wil be deemed fo have besn effected immediately) or by overmght mail in wiweh case defvery vill be deemsd o
have been elfected one (1) businzss day after the date of mailing]. or by first class pre-pad post {ir which case delvery wil' be feemou lo
have been effecied five (T} days ahier the dale of posiing) or by facsimile o7 electronic ransmission o whith case delivery wk be deemey
to have been effecied on the day the Iransmission vwas senl] Any suck notice shall be senl to the ofice of the recipient set forh on tha
cover page of this Agreement or 1o such sther office or recipient as designated in wiitng from tme 1 fime

1011 Governing Law. This Agreemen! wif be governed by the law of the State of Flordz withour regard G ng confiie! of law
priRciples enless a requialony agency with jurisaickon over the applicable Service aoplies a differsnt law. Any lecal acton necessany 1o
enforce this Agreement wil: be held in a court of compelent jurisdichon iocated in Pa'm Beach County. Florida  Tae Unied Nabons
Conveplion on Contracts lor international Sale of Goods vall not aoply

112 Compliance with Laws. Each party wili comply with ail apploable laws o3 =eculaiions ang with ol applicable o-ders issued by
colris of cther govarmmental bodies of cornpetant jur'sdiction.

1013 No Third Party Beneficiaries. This Agresment s for the benefil of Customer and AT67T and does ol pravide any ted parly
(including cltizens of the Cuslomer anc’or any sers) the Aght to enforce & or to brng ar ackon for any remody clem Labmiby,
reimbursenent o cause of gction ar any ofhier righl or srivilege.

i1 Survival The respetive abiigetions of Cuslomar and ATET that by their nature woult contmue bevond Ihe termination or
gxpiraton of this Agreement, inciuding the obligations set forth in Section 5 Confidental Informahicr ). Secuon & iLimiatons of Luabilily ard
Dusclaimers) and Section 7 (Third Farty Clamis). wilf survive such termination or expiration

1015 Agreement Language The language o this 4oreement g English !f thers s @ conflict between this Agreemeat and any
wanstation. the Engish version wall take precedance

2012 Entire Agreement This Agremmen) consblules [he entife agreement Detween (he Daries valh Tespedt o ils SuBjEC: malel
Ercept 28 provigcd i Section 24 (License za¢ Other Terms). thic Agreemens superszdes all olher agreements proposals
representaticns. slalements and understandings whether wiitten or oral. conceming the Services of the nghts and obligaions reiating 1o
Ihe Services. and the parties disclaim any retiance theraca. This Agreement will not e mocifed or supolemented by ary wiitier of oral
sialenents. pIODOSAS. Tepreseniations, advertisements, sarvice descripfions or purchasg order forms nat expressy sat farth in this
AQreement

W47 Vendor Registration Account. In crder o do usmess walh Cuslomer, ATET i required 1o treate 2 verdwr Registrabon
secount OF actvate 2n existing Vendor Registraion Account threugh the Furchasing Depanmenl s vendar Sell Senace (V551 system,
which can be accessed &l hnpsapbovesp.co patv-o LS b veEn AlSeSer e B ATAT intends 10 use subcomractors ATET
misst also ensure that &l subconlractors are reqistered in Y88 Al sutcontracior agreements mustncluds & CONMBCIUA! oSN requinng
that the subconiractor register n VS3. Customer will not fingl ze a contract award urkd the Customer has verfied that ATET i< regislerad in
V5%

10,18 Availability of Funds. Customer's penonnance and chhgation to pay under this Agreement o any Pricing Schedules or Drders
tor subsequent fiscat vears are contngent upon annual appropnakons ior fts purpose by the Board of County Commissioners

1018 Truth in Negotiation Certificate. Signature of this Agreement by 6747 shall also act as the execukon of 2 truth-in-necaiaban
certificate certifying that the wage rates. over-heas charges and other costs used lo determing the Qompensaliot prowidec fur in s
Aqreement or any Pricing Schedules or Orders 2re accurate, complete sad curent 2s of the date of the document and no higher than
1hose chatged ATET's most favered cuslomer lor the sams of sulsiantially similm service  The saic rates and costs shall be adustzd b
excluge any sianificant swme should the Customer determing 1nst the ralee and custs were increased dur 10 wancurgie Incomplele o
nopCurEnt wage ales of due lo inaccurste representations of fees paid to outside consullamts The Customer shall exercise il nghts
under fus Ardicle £ within thee 13) years follewing tinal payment

1426 Insurance. ATAT shall maintain &t it 5ok expense. in furce anc effect al all times during the term of this Agreement. nsurance
coverage and fvms fincluding endersemenist as geseribed heren. Failure 1 maman 8t least the requred nsurance siall be considerad
defaull of the Agreement The requirements contained hersin as well 85 Customers review of acceplance of jusurance maintained by
AT&T. are mot intended 10 ang shall not in any manner kmd or gualify the habditics and obhgations zssumes by 2181 under the
Agreement ATET agrees 16 novty the Customer at least Len [10) daye pror 1o cancellabon non-renewal o matenal change ¢ e equired

.

insurance coverage Where the policy sllows. coverage shall apoly on & prmary 2a¢ aon-contibulory basis

H_WEr I S
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Commercial Generat Liabiity ATET staF maintar Commercial Genera: Liaodity at a bmit of labifty nal ess thar $500.000

comtned singie imit for bodily injury and properly damage each cocurrence. Coverage shall ngt contain any endersement(s)
axciuging Contractual Lisbility or Cross Liabikty.

Additional Insures Endorsemgnt The Commerciel General Labiiny policy shall be endorsad 1o include -~ Palm Seach Counly
Board of County Commissicners. 2 Pofilical Subdwision of the State of Floride. ile Oficers Employees. and Agants as e
Additional insured. A copy of the erdorsement shall be provdded o Customer upan reques

Véorkers' Compensation insurarce & Eolover s Liabily: ATAT shall mantain Workers Sompensation & Empioyer's Liabilty
atcordance with Chapler 44 of the Flanda Stanves

Protessional Liabiliy. AT&™ shak mamtam Prefeseional Liabiliy, or equivalent Erors & Umissions Lizb fity al 2 ‘imit of vabifty
not tess than $1.000.000 cach occurence. and S2.000.000 per agpregate Yohen & sellinsurad retention (SIR: o deductivly
exceeds S10.000. Custorer reserves Ine right, but nat the obligation. © review &°C 16065t a cogy of ATST = mast recent
annuai raport or audiled financial statsment. For poficizs vmilten 01 a "claims-made” basis, ATST warrants the Retragciive Date
equals of precedes the Effecive Date of Ihis Agreement [n e event the policy is canzaled. nonsrenewed switched to an
Qccurrence Form. retroactive dale advancad. o any other even! inggering the rght to purchase a Sugplement Extenced
Reparting Period {SERF) dunng the term of this Agreemenl ATT shall purchase a SERP with & munimum reporing patiod not
lgss thin threg {3) vears afler the expiration of the comtrast term The tequirement (o purchass 2 SERP shall no! relieve AT8T of
the oblgation ko orovice replacement coverage The Cersficate of Insurance moviding evidence of Ihe purchase of this coverage
shail clearly indicate whether coverzge is provided on an “aeowmence” of “clams-mads” fam f coverage is provided on a
“clams-made” forn the Ceritoate of Insurance must a'so clearly mdicale Ine retroatiive date” of covarage

Waiver of_Subiogalion: Except where prohibied by lav. ATST hereby waives amy and all rignis of Subrogation agamst lie
Customer. its officers employess and sgenis for each reguired policy except Prolessiona Liability Whern required by the nsurer
nroshould & policy condition no™ permd an insured o enler e 3 pre-lose agreement to waeive subrogaton withou! an
endorsement, then ATAT chall noufy the insurer znd request the policy be endarsad wath & Wawer of Transfer of Rights of
Recovery Aganst Gthers. of 45 equivatent This Wawver of Sutropation requirersent shah not apoly to eny pofoy thal mcludss a
condihon ta the golicy specifcally prohibitng such an endorsament or voids coverage sheuid ATST enter into suth an agreement
on a pre-loss basis

Cenifcates of Insurance. Or execution of this Agreement. within fony-eight (483 nowrs of & reuest Dy Castomer. and upon
expirtion of any of the required coverage troughout the tem of s Agreement. ATET shall deiiver to the Custome” a signed
Cerificatels) of Insurance ewdencing {hat at types and minimum limds of insurance coverage requred By this
Lgreemant have been oblained and are i force and effect Cenificales shall be ssued to. Palm Beach County Board nd Coungy
Commissioners, 0 Information System Services. 301 # Olive Avenus, West Palm Beach Florida 33202

Right o Rewse or Reject, Cuslomer, by and bwough e Risk Managemsnt Department i cocperstion with the
confractng'menitoning depatrment, resarves e sighl 1o rewew. madidy reecl, or aocept oy requred pobtes of nsurante
mehuding lintits, coverage 0r endorsements,

Federal and State Tax. The Customer is exemp! rom pavment of Florida State Sales ano Use Taves The Cuslomzr will sign

an exempton certificale submitied by 47&T ATET shali nol be exempted from paying sales 1@ 1o s supplers far materats used (o fllil
contrazlual obiigations wilth she Customer nor is ATAT authorzed 10 use the Customers Tar Exempuion Number n sesunng such
materiale  AT&T shall be responsible ior pzyment of 13 own and its sharz of i3 employees payrall payrodi taxes. and benebte wilh respect
1o s Agreament

10.22

Acrears: ATET shal rot pledye lhe Customers credd or make if 8 guarantor of paymenl o surety for any canbract debl

abfigation. judgement. liee. or amy Iorm of widebtedness. ATAT further wamants and represents thal 1 has no obiganon or nazbleoress
tal wauld impair its ability 16 [t ihe torms of his Agresnent

1623

Access and Audilts: AT&1 shad maintain adequate recpede 1o justifv all charges espenses end costs neered i esimaling

and periorming the work for at least five 15] years after corpielon o lernenalion of Uis Agreement. Cuslomer shell have access lo uch
booke. records. and documents as reguired i this section 10 the purpose of inspection or audit duarg normal business houre. at ATAT s
place of businese locatad in Palm Beach County.

W

Inspector General  Palm Beach Counly has established ihe Oifce of me laspector General m Paira Zeach County Coude,

Secton 7-527 - 2440, as may be amended. The inspector Generals authonty includes but is not mited 10 the power o 1gvigwy past,
przsect and proposed County coniracts, ransackons. accounis and records to require Whe prodacbion of reconds. andt fo auad nveshaar:

morar., ad inspect the actvities of AT&T. s officers agenis. erapioyees and Iobbyisis i Order o ensure o
reguirements and delect cortuption anc fraud. Failure lo cooperale with the inspector General or mteriaring w

iznce wih cantrazt
n oo ipeding anv

nvesticalion shall be in wiolalion of Palm Beach County Cnde, Sechion 2-431 - 2-430. apd purisned purstant lo Seckon 125 E0. Flonde
Sizlules. 1 the same manner as & second degres msdemesnns.

10,28

Nondiscrimination: Cusiomer 18 commitied to assuring equal opponunity in the wed of contracts and comphes with all laws

prohibing discrimination Pursuant to Palim Seech Connty Resolution R2017.9770, as may be amended ATAT warame and ‘2presenls

13 WEr i goc
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that tveughout the ferm of the Agreerrant. including sny renswais thereol, 4 applicebiz, all of fs emulayees are lrealud aquatly duning
employmant vithoul regand 0 race. coler rehoion. disabilty. sex. age “ational ongm, ancestry. martal slets. famdia) Sialus. sexual
orienianon, gender :dentity ar exprassion or genstic infermaton  Faidure lo meel ths requirement shall be considerad defaull of the
Agreement.

As a concition of entering it s Agresrtenl. ATET represents and warrants (hat n wil comply win the Customers Cormercra!
Nendiscriminaticn Polizy as deseribed in Resolutior, 20171770, 25 amerded As part of such compliance ATST shail nel discrminge el
ihe Lazsis of race. color. natonal onigin, religion. ancestry. sex. age. martal status. familal staws sexes! ofignlalion gendsr idenlity or
expression, disanility, or genetic wiormanon n the solicitation. sefection hiing or commaraial lreatment of SUNCONIFACIOTE, vENCULL,
supphers. or commercal customers. nor shall ATAT reialiat against zny patson for feporting instances of such gistrimination, ATET shall
provide equal opportumty lor subcenitaciors. vendors and supplers lo participate in all of s public sacler and private secto:
subcontracting and supaly opportusiies. provided that nothing contamed in ths cleuse shall prohibit or finft ofherwige lavdul efiors Ig
remedy the ellects of markelplace discriminaion Ihat have ocoured or are ceeurnng m e Customer's relavanl markeiplace in Paime
Beach County ATAT underslands ant agrees that o maierial vitalion of this clause shall by consilered @ matenal breach of this
Agrezmen| and may result in terminauo of iis Agreement. disqualilication or debarment of the comaany om participating = Customer
caniracts. or other sanctions. This clause is nor enfo-ceable by o for the benefit 0!, and creates no obligation to any thirg pary  AT&”
shail inciude (his fanguage in its subconiracts

1026 Public Entity Crimes: As pravided in F.5. 267.132-133, by enlenng into this contract or perinmmng any wark in futherance
hierecf ATGT certdies that it is afffliates. suppliers. subconlracions and consuitants who vl perigrm hereunder. have ot been placed on
the convictad vendo! fist mantained by the State of Flerida Deparimant of Management Services within the 20 manths mmegialely
preceding the gate hereol, This notice is required by & §, 287.13331a;

127 Criminal History Records Check: AT&T. ATET's emplovess subconiractars of ATAT ang empicyees of subeonlracioss shall
comply wilh Palm Beach Covaty Code, Seclan 2377 - 2.377. Ihe Palm Beach County Crivingl Hislory Regords Chech Crdinance
{"Ordinance”). lor unesconied aceess io ortical facilities (Cnlicat Faclilies™j or criming justice informaticn facilines {'CJI Feuilites™) as
idertified in Resolulions R2013-1470 and R2015-0572. as amended. ATET is solely respongible for the financial. scredule, angicr staffing
enplicationss of this Ordinange Further. ATET acknowledges that its Conleact price includes any ang ali direc? or mdirsct cosis assocaled
vath compliance vath this Ordmance. excepl for the applicable FDLE/FS! fees that shall be paid by tha Customer  This Agreement may
includz siles and‘e: baildings which have been desgnated as either rilicat fanlilies” o ‘ciming! justce wiomator fzciilies” pursuan 1o
the Ordinance and above referenced Resoiutions as amended. Customner slafl representing the Cusismer depanmem wiil contaot AT47T
and provide specihc instruclions for megting (he reouirements of INis Drdinance  INdviduals passing the background chock wil be issues
z badge ATST shall make avery eflort to collect the badges of ils employees and ils subcontractors” amployees upon conclusion of e
contract and refurn them o the Customer. F ATT or il subcontracion(si termmnales an smployee wha has bueh issued 2 bacge. ATEY
musz nolify the Custamer within two {2) hours A1 the time: of termmation. ATAT shall retneve the badge and shall retum it 1o the Customer
in 3 ymmely manner. The Customer réserves the right 1o suspend ATET § ATET 1) does not comply v the requirz ments of Sounty Code
Section 2-371- 2-377. as amended; 2) do8s not conlact the Customer reyarding & termnated ATET empltyee of subcontractor Eniployes
within the stated tme. or 3) lails 1o mahe a good failh effort in allempling to comply with the badge retneval poficy

10,38 Regulations; Licensing Requirements: AT&T skal comply with alf iaws. ordinances ang regulatians apphcable to the servipas
contamplated heremn o clude those applicable to conficd of mieres! and collusion  AT&T e presumed o Be lamilizr wian al ledersl. siate
and local laws. ardinances. codes and regulalions that may in any way affect the services offerec

1328 Scrutinized Companies: £s prowded i F §. 287,135, by entering inlo Ihis Agreement of periorming any work in lLhe 2nce
herzof. ATET certifies thal it. 15 affiiates. supplers. suhconiraciors and consultants whio will perform hergundar, have nor beer placed an
the Scrutinized Companies thal boycott lsrael List. or s engzoed i » boycoll of Israel. pursuant ;o F.S. 2154725 Fursuant ¢ F S,
287 138(21b). # ATAT is found fo have besn placed on U Scrutinized Companies thal Buycott Istaet List o is €9gaged i a buycolt of
israg! this Agreesment may be lerminated &t the option of the Customer,

when confract value is greater than $1 milion: As provided ir £.5. 287 135 by emering inlo this Agrzenent or perloring amy vork n
fariherance hereof, AT8” certifies that it. ks afkiates. supphers, subzeniractors and consuitants whe wil perigrm hareundsr. fawe not teen
piacad on the Scrubinized Compaes With Activities in Sudan List or Steutinzed Companies VIh Actviies #: The tran Perclenn Energy
Sector Lit created pursuant to F § 245473 or is engaged in husiness operatons m Cuba or Syria

Te the extent ATET is engaged in business operalions n Cuba or Syria, pursuan: e F.5 287 135{4)611; Custommer hereby makes 5
finding that Customer woukd be unable to ablam the goods or sanvices for whick this Agreement 1 offered. absent granting an excephion 1o
ATET o enler into 1his Agreement despite such busingss operations

I{ the Cusicmer dstermines using credible imiprmation available 1o the guble that a fatse centilcation has been subsmilied by AT4T &
Agreement may be terminated and & civil penalty equal o the greater of 2 million or tawce e anounl of this Agreement shali be impo
pursuant ta F S, 287 135, Saud ceriicalion mus! also be submilted at the time of 2 greement renewal. o apphealie

16.30  E-verify - Employment Efigibifity: ATET warrants and represents that # is in comphance wilh ssction 443 035 Flonda
Statules, 25 may be amended. and that - (1113 registeran with the E-venfy Systemn (E-Vedfy.govi anc begnning Jasuay 7. 2021 pses
e F-Vedfy System o electronicatly verfy the emplyyment eligiblily of all nevdy bired worsers: and (2) has varified that af of A78T ¢

U vEI_i 002

I 18E DEORS SR-LGTASE L VER H Eee
ATET and Customer Confidentiat Information
Paga 10 0f12




Contract Id 29684855

MASTER AGREEMENT

subconstltants performing the dubes and onligafions of this Agreement
2021, use the E-Venty Svsiem (o eleclronically verify the emgloyraant eligi

regisiered vath the Z-Venly System. and begrnieg Jawary &
ity of afl newly hired wodkers

ATE™ shal abiar from eack: of iis subcansultands an allivawt staling that the subsoasultant doos not &mploy, SoFECt valr. o subconiact
wilh ar Urauthorized Ahen. as thal term is defined in saction M8 0951}k, Florda Satutes. a8 may be amended ATAT shal maintan a
capy of any such afiidavii from & subconsuliant for @ @ minmum. the derabon of the subcontradt and any extersion Weres! This
orowssion shal not supersede any provision of this Agreemant which requires & longer relention senod

Custerner shall terminate this Agreement 7 i has 3 good Jath cehet that ATAT has knowngly wietated Sectior 446.0311), Flonda Statules
a¢ may be amended I Customer has & good faith befiel thal ATATs subcontracter has knowingly winlaled section 448,081, Floridz
Stalutes. as may be amended. Customar sholl notly STET to tarminete its conirach with the subconacior and ATET shall immediataly
lerminae its CoNlASL with the subcontractor, If Customer terminales i Agizement pursuant 13 e above, STST shak be barred harn
being swarded a future conlracl by Customer for 2 panad of sne €13 year irom the ¢ate on waich tis Sareement vwas ermnaled o the
evenl of such contract iemunation. ATAT sheil also be hable for any addtona cosls nturred by Cusiomer as & resul of Ihe tetmsnation

163t Public Records: Notwithatanding anvihing contained nerein. as prowided under Section 1160701 F 3 i ATET ;i provides &

service: and (i) acts on behall of the Customer a3 provided under Sechion 119.011(2; F € ATET shall comply win the requiements of

Sechon 119.0707, Florida Statutes as it may be amended from time lo bme  ATET is specitically réquirsd 1o
& ¥eep and mainian pubbs records required by the Cuslomer to perform sarvices a5 provided unoer this Agreerend
B Upon reguest iom the Cuslomer's Custodian of Pulhe Recerds. provige the Customet wih & cany of Ihe ieguesied
records or allow the records 1o be inspectad of coped vallm a ressonable lime al a cost that does nal exceed the cos!
provided in Chapler 114 or as otherwise provided by lav. ATAT funther agress that aff lses, charoes ane ewpansss
shafl pe determined in agcordance with Faim Beach County PPR! CW-F.002. Feps Associated with Pubhe Records
Requesis. as it may be amended or renlaced Trom fme fo time.

“ Ensure thal pushe records-that are exempl o corhidential and exensp! rom public records 0150 DSLIE FeOUIRIMERIS are
not gisclosed excepd 26 authonzed by faw for e duration of Ihe coniract iere snd foliowing completos of the
Agreement, # ATST does nat transfer 1hz records 1o e public sgency
G Upcn completion of Ihe Agreement, ATET shal iransler atna oost 1o Lae Coustamer all public reosrds in pussession of

ATET unless notified by Customer's representalivellisison on behalf ot the Customar's Justadian of Puls Recorgs
lo keep and maintain public records required by the Customer to perform the service. 1l ATAT transfers ad pubie
records {o the Customer upan complelian of the Agreement, ATET shall desiroy Any duplicate pubiic recards thal are
exempt or confidential and exempt from public records gisclosure requiremants ATET keeos and mainiaing putshs
records upon complelio of the dgreement ATAT shatl mezl ali agpiicable requirements for relaimng publi teconds.
Al records slored elecironically by ATET must be proviged lo Customer. upon request of the Customer ¢ Cuslodian of
Publiz Records 1w a formal [nal is compalible win the information technoiogy systems of Justomar. 3 no cos! o
Caustome:

Fature of AT&T to comply with the requirements of This article shall be 2 materal breach of (his Agreement. Customsr shall have the (gh

lo exercige any and alt remad es avaliabie 10 . including tut not lmiled fo. the nghl 1o lerminate far cause  ATET acknmyiedges that it has

familianzed itselt with Ihe recuirements of Chapter 119, F.S.. and other regquirements of slate taw applicable tu poblic records o2

specificaly set forth heren

IF AT&T HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA
STATUTES, TO AT&T'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
CONTRACT, PLEASE CONTACT THE CUSTOBIAN OF PUBLIC RECORDS AT RECORDS
REQUEST, PALM BEACH COUNTY PUBLIC AFFAIRS DEPARTMENT, 301 N. OLIVE AVENUE,
WEST PALM BEACH, FL 33401, BY E-MAIL AT RECORDSREQUEST@PECGOV.CRE OR BY
TELEPHONE AT 561-355-6680.

11 DEFINITIONS
* Affiltate” of 3 party mwuans any enlity thal controls, is controlies by o 15 under comimon cuniio! with sues pary
& progeam Al AP may include

B OOOGIEMS

~API means an applicaton pragram ierlace used o meke & reseurces tequest from a remote impiems
cofing specificatons for routings. data struzlures okbject clesses, and protocols used le commumesic

"ATET Software” means softwere ingluthng APs. and all assocated wiitien angd wischiome dosumentsbon amd dala swed by ATS ] ang
ivensed by ATAT to Customer ATAT Software dees ot mgluge sofware that is rat fusmshen 10 Custene:
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“Customer Personal Data” means mformalion tha” identiies an ndivicual thal Customer dirsclly o indveciiv makes accessible to ATST
angd that ATET collects. holds or uses m Lhe course of providing the Servces.

“Culover mieans Ihe dale Customer's obligation to pay for Services begns

“Effective Date’ of 2 Pacing Schedulz mears ihe date on wihven e 1831 pary signs the Pnong Senecue unless a later date 1s requred by
regulalion of 3w

"MARC-Eligible Charges™ means the recurming and usage charges fincluding amounts caicuated o ungaid charge: thal e owed
under Seclion 8.4{¢)(i}}. alter deducung applicable discounts and cradits (othar than owtage or SLA credisy that ATAT charges Coslose
for the Services idenlifed = the applicasle Prioing Schadule as MARC-cortrputng, The itowdng are nol MARC-Eigible Charges. (ai
charges fof o i comecton with Cusiome<'s purchase of equipment (U} tases. and 1¢i charges imposed n connectinn weln
governmentally mmposed costs of fees {such as USF PICT, payphane ssrvice proviger compensabios. ££11 and deal reiay charges
“Minimum Payment Period” means the Rinimum: Payment Penad identifed for 2 Service Cotmponent e a Priving Schedule of Service
Fublication dunng whch Customer is reaured to pay recuring charges or the Service Tomoonem

“Minimusss Retention Period’ mgans the klimmum Relenbon Ferod dentitied for 2 Serace Component v 3 Pricnyg Schegule or Service
Publicaton during which Customsr is required 10 mantain service 10 sved 816 payment {of repaymentt of certan credns. walved chargsy
1 amomzed charges

“Purchased Equipment means eguipment or other langible products Custoiner purchases urder tws Agreement including any
repiacenents of Purchased Equipment orovized 10 Cyusiomer. Purchased Equupment also includss 2ny inlernal COUE renlred 1o ooerale
such Equipment. Purchased Equipment does nol include Software bul does wewde any physical matda provded to Sustomer on which
Sofware 15 stores

"Service Component’ means a0 incividua component of 3 Service prowded under lins Agreament,

“Service Publications ™ means Tadlls Guidebocks Service Guides and the AUP

“Site wresng & phvsical location moluding Customer's cellecation spate on ATST's or ils Affifiale’s or subcontacton s property where
ATET nslals of provides & Service.

“Software means AT&T Soflware and Vendor Sofiware

“Thirg-Parly Service” means 2 seruce prowdec dirgctly to Customer by & third party under a separate agreement bahwesn Customer and
the third parly

‘Vendor Software” means soltwate ncluding APis and all asscciated witen and glectrone documeniation and data AT8T IUmisnes 1o
Cuglomer, other than ATST Softears
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