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			General Information
 
 
   
      
Mission: 
      The Residential Treatment and Family Counseling Division (RTFC): Providing free, accessible and professional trauma-informed mental health services and educational programs to youth and families of Palm Beach County to support healthy development and promote overall wellbeing.
     

 Without adequate resilience and other protective factors, youth are often at higher risk of trauma and toxic stress that left unaddressed lead to increased use of unhealthy behaviors which in turn increases their risk of dropping out of school, running away from home, substance use, getting involved with gangs, entering the juvenile justice system, and/or entering the child protective system. RTFC provides direct care behavioral and mental health services to youth and families (clients) of Palm Beach County who are enrolled in various RTFC programs. Most services are provided on an outpatient basis where the client presents at one of 5 office locations for therapy/assessment sessions. Other services are provided on location at identified schools within Palm Beach County.  Residential services are provided at Highridge Family Center (HRFC) 4200 N. Australian Avenue in West Palm Beach where youth are admitted to a Monday through Friday residential program and spend weekends and school holidays at home with their parents. Additionally, HRFC has a collaborative relationship with the School District of Palm Beach County to provide on-site school for youth enrolled in the residential program. 
      

      


	 Trauma-informed care is provided through the evidence-supported Sanctuary Model. 
	 Sanctuary Certification was awarded to Highridge in May 2019. 
	 Sanctuary model was adopted Department-wide and Youth Services Department was certified in September of 2022. 
	 Therapy focuses on creating a safe and supportive environment where healing from adversity occurs by fostering resilience through healthy relationships. 



 



		


	

		
			Division Structure
 

    
    
       
                Highridge Family Center 
          
                Education & Training Center  
          
             
               Youth & Family Counseling  
             


 



		


	

		
			Program Flyers

(click the images to download)


  
    
      
        [image: youth and family counseling flyer, click image for full description]
      
       
    

    
      
        [image: youth and family counseling flyer in spanish, click image for full description]
      
       
    

  

  
    
      
        [image: pbc youth services department residential treatment and family counseling flyer, click image for full description]
      
       
    

    
      
        [image: pbc youth services department division de tratamiento residencial y consejeria familiar, click image for full description]
      
       
    

  

  
    
      
        [image: pbc youth services flyer for parent child interaction therapy page 1, click image for full description]
      
       
    

    
      
        [image: pbc youth services flyer for parent child interaction therapy page 2, click image for full description]
      
       
    

  

  
    
      
        [image: highridge family center brochure page 1, click image for full description]
      
       
    

    
      
        [image: highridge family center brochure page 2, click image for full description]
      
       
    

  







		


	

		
			Family Information Form (Fillable forms)


 

   
       
         FIF Child Adolescent Spanish  
         FIF Adult FIF Child Adolescent
FIF Adult Spanish
FIF Creole   


 



		


	

		
			
				 (Hidden) Outreach Services

			
	[image: ]
Parent Education Groups







		


	

		
			
				 (Hidden) Residential Services

			
	[image: ]
Highridge Family Center Flyer


	[image: ]
Highridge Family Center Brochure







		


	

		
			
				 (Hidden) Forms

			
	[image: ]
Formulario de Informacion Sobre la Familia - Niño(a) y Adolescente


	[image: ]
Formulario de Informacion Sobre la Familia - Adulto y Jóven Mayor


	[image: ]
Formulario de Informacion Sobre la Familia


	[image: ]
Family Information Form – Child and Adolescent


	[image: ]
Family Information Form - Adult and Older Youth


	[image: ]
Family Information Form


	[image: ]
Enfòmasyon Sou Fanmi - Timoun a Adolesan


	[image: ]
Drowning_Prevention_Coalition_of_Palm_Beach_County.docx


	[image: ]
Pahokee_Deliverance_Christian_Center.docx







		


	

		
			
				 (Hidden) Brochures

			
	[image: ]
Residential Treatment and Family Counseling Division Brochure







		

	



                    

                    
                

                
                

                
                    
                    
                    
                    
                        
	
		
				
	[image: ]

	
    
      Click for FREE Therapy



	[image: ]



Compliance Details

javascript:if (typeof CalloutManager !== 'undefined' && Boolean(CalloutManager) && Boolean(CalloutManager.closeAll)) CalloutManager.closeAll(); commonShowModalDialog('{SiteUrl}'+ 
            '/_layouts/15/itemexpiration.aspx' 
            +'?ID={ItemId}&List={ListId}', 'center:1;dialogHeight:500px;dialogWidth:500px;resizable:yes;status:no;location:no;menubar:no;help:no', function GotoPageAfterClose(pageid){if(pageid == 'hold') {STSNavigate(unescape(decodeURI('{SiteUrl}'))+ 
            '/_layouts/15/hold.aspx' 
            +'?ID={ItemId}&List={ListId}');  return false;} if(pageid == 'audit') {STSNavigate(unescape(decodeURI('{SiteUrl}'))+
            '/_layouts/15/Reporting.aspx'
            +'?Category=Auditing&backtype=item&ID={ItemId}&List={ListId}'); return false;} if(pageid == 'config') {STSNavigate(unescape(decodeURI('{SiteUrl}'))+
            '/_layouts/15/expirationconfig.aspx'
            +'?ID={ItemId}&List={ListId}'); return false;}}, null);
0x0
0x1
ContentType
0x01
898


Document Set Version History
/_layouts/15/images/versions.gif?rev=40
javascript:SP.UI.ModalDialog.ShowPopupDialog('{SiteUrl}'+ 
                '/_layouts/15/DocSetVersions.aspx'
                + '?List={ListId}&ID={ItemId}')
0x0
0x0
ContentType
0x0120D520
330


Send To other location
/_layouts/15/images/sendOtherLoc.gif?rev=40
javascript:GoToPage('{SiteUrl}' +
                '/_layouts/15/docsetsend.aspx' 
                + '?List={ListId}&ID={ItemId}')
0x0
0x0
ContentType
0x0120D520
350






		


	

		
			
   Contact Us




   
      Dr. Twila Taylor
 
      Director of Residential Treatment & Family Counseling

   4200 N Australian Ave
 West Palm Beach, FL 33407
561-625-2540
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*Many services provided by the Residential Treatment and Family Counseling Division are offered in English, Spanish, French and Creole.
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                                        PBC Mission Statement
                                    

                                    
                                        To drive a continuous improvement culture of excellence that achieves a measurably high level of public satisfaction.
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